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ABBREVIATIONS USED IN THE DOCUMENT

SL NO. | ABRIVIATION | FULL FORM

1 BDS Bids Data Sheet

2 CPPP Central Public Procurement Portal

3 cvC Central Vigilance Commission

4 DP Delivery Period

5 DSC Digital Signature Certificate

6 EMD Earnest Money Deposit

7 FOR Free on Rail/Road

8 GST Goods and Service Tax

9 GSTIN Goods and Service Tax Identification Number

10 GTC General Terms &Conditions

11 HSN/ SAC Harmonized System Nomenclature / Service
Accounting Code.

12 IEM Independent External Monitor

13 IFB Invitation for Bid

14 INR Indian Rupees

15 IP Integrity Pact

16 ITB Instructions to Bidders

17 I\% Joint Venture

18 L-1 Lowest Tender

19 LPP Last Purchase Price

20 MSME Micro, / Small & Medium Enterprise

21 NEFT National Electronic Funds Transfer

22 OEM Original Equipment Manufacture

23 PBG Performance Bank Guarantee

24 RTGS Real Time Gross Settlement

25 SITC Supply, Installation, Testing & Commissioning.

26 SETC: Supply, Erection, Testing & Commissioning.
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INVITATION FOR BID (IFB)

Ref No: 8(4)2026-27EI(P)TV

To,

Dated : 15/07/2026

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network

Dear Sir/Madam,

11

On behalf of the Prasar Bharati (India’s Public service Broadcaster), Doordarshan,

Digitally signed E-tenders are invited from eligible bidders in the prescribed Bid Proforma
under Two bid system for SITC of End-to-End UHD File Based Workflow Facility for DD
Network for the subject in complete accordance with the following details and enclosed Bid
Documents, as prescribed at Annexure, Form No.1 to 14. The details of tender are given

below:

1.2 Bids Data Sheet: The brief details of the tender are as under:

1.2.1

Tender Inviting Authority

Prasar Bharati (Broadcasting Corporation of India)
Director General, Doordarshan

1.2.2

Name of the Supply /Work

SITC of End-to-End UHD File Based Workflow
Facility for DD Network

1.2.3

Tender Reference No.

8(4)2026-27EI(P)TV

1.2.4

Place of availability of Tender
Documents (RFPs)

1. Procurement Portal of Prasar Bharati
shttps://prasarbharati.eproc.in

2. Website of Prasar Bharati,
https://prasarbharati.gov.in/

3. Central Public Procurement Portal
(CPPP): http://www.eprocure.gov.in

1.2.5

Estimated Cost of the Tender

Rupees Forteen Crore Fifty Lakhs only
(Rs. 14,50,00,000/-)

1.2.6

Tender Processing Fee

IAs per Para 2.1.7 of “Instructions to Bidder”

1.2.7

Earnest Money Deposit
(EMD)

Earnest Money Deposit (EMD) @ 4% of estimated
value is Rs 58,00,000/-
(Two Fifty Eight Lakhs only)

1.2.8

Address to send Pre bid
Queries Video Conference

Meeting queries in the prescribed Form No. 13
Email: <ddpurchase401@yahoo.co.in>

1.2.9

Nature of bid process

Two BID System
1. Technical Bid
2. Commercial Bid

1.2.10 Broad Scope of Work As per specs no. SD 83/2022 Dated 27/05/2026 of
Annexure-D

1.2.11 Bid Validity up to: 120 (One Hundred Twenty) days from the date
of opening of Technical Bid.

1.2.12 Bid Bond Validity up to : 165 days (Bid validity +45 days beyond bid
validity.)

1.2.13 Date of publication of Bid 15/07/2026

1.2.14 Last Date & Time for 25/06/2026, 17:00 Hrs

Submission  of written
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queries by bidders

1.2.15 Date & Time of Pre- bid 23/06/2026, 15:00 Hrs onwards
Conference

1.2.16 Place for Pre-bid meeting Malgudi conference hall, 5th Floor, Tower-A,
(could also be processed Doordarshan Bhawan, New Delhi

through e-procurement portal)
Queries may be sent by email at
ddpurchase401@yahoo.co.in
or

Queries for Pre-bid may be uploaded on the
Procurement Portal of Prasar  Bharati,
http://prasarbharati.eproc.inin  the  prescribed
format, Form No.13

1.2.17

Opening of Technical bid 17/07/2026; 13:00 Hrs

1.2.18

Opening of Commercial bids | To be informed later

1.2.19

Address for ASSISTANT DIRECTOR (ENGG.)
Communication ROOM NO. 403

DIRECTROATE GENERAL: DOORDARSHAN
DOORDARSHAN BHAWAN,

COPERNICUS MARG, NEW DELHI- 110001
(INDIA) TELEPHONE -011-23114403

1.2.20

Paying Authority S. Bill Paying Authority
No. | Processing
Zone

North Zone PAO, Doordarshan,
1 Akashwani Bhawan
New Delhi — 110 011

Note: In case the days specified above happen to be a holiday in Prasar Bharati, the next
working day shall be implied.

13
1.4
1.5
1.6

1.7

1.8

1.9

1.10

1.101

1.10.2

1.11

Instructions to Bidders: As per Appendix-A
General Terms and Conditions: As per Appendix-B
Bid Evaluation Criteria : As Per Appendix-C
Delivery Period: As per Appendix-D (As per Clause 16 of Specification no.
SD 83/2022 Dated 27/05/2026)
Technical Specification: As per Appendix-D
The Bid Security/Performance Security from any Indian scheduled Commercial
Bank would be acceptable.
Warranty/Guarantee: Required as per Clause 3.9 of Appendix-B (General Terms
and Conditions) and clause 15 of Specification no. SD 83/2022 Dated 27/05/2026 of
Appendix-D.
Performance Security Deposit: Required as per Clause 3.8 of Appendix-B
(General Terms and Conditions) and Annexure- 14 (Form -14).

Amount to be 5% of the value of the contract (To be filled by the Purchase unit;
depending on the market conditions and commercial practice for the particular
kind of goods, an amount, three to ten percent of the value of the contract, as
specified in Rule 171(i) of GFR, 2017.)

Performance security shall be valid up to two months after completion of work
/supply/end of guarantee whichever is later.

Bids shall be submitted in electronic mode only as per the ITB; EMD/Bid
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1.12

1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.19.1
1.19.2

1.20

1.21

Security have to be submitted in physical/net banking form by the bidder before
the due date & time of the opening of the bid, and copy of the same shall also be
uploaded along with the Technical Bid within the Due Date & Time of Bid
Submission, to the address mentioned in Bid Data Sheet (BDS).

Bidder(s) are advised to submit their bid strictly as per terms and conditions of
the Tender Documents and not to stipulate any deviations.

A Nil deviation Certificate as mentioned in the Form-6 shall have to be
essentially submitted by the Bidder along with the Technical Bid.

The Tender will be governed by the “Instruction to the Bidder” as per Appendix-
A; “General Terms and Conditions” placed at Appendix-B and “Technical
Specifications” at Appendix-D. The contract will be governed by Indian laws
including the Indian Contract Act, 1872;the Sale of Goods Act, 1930; Right to
Information Act, 2005; The Micro, Small and Medium Enterprises Development
Act, 2006; Prevention of Corruption Act, 1988; and Arbitration and Conciliation
Act, 1996, etc, as amended from time to time. The contract will also be governed
by General Financial Rules, 2017, Manual for procurement of goods and works
2017 and 2019, Delegation of Financial Power Rules and any other financial,
vigilance, security, safety, counter- trade and other regulatory aspects, orders and
guidelines of the Government on the subject of Public Procurement as amended
from time to time in so far as they are applicable and not inconsistent with the
conditions mentioned in the tender document.

Prasar Bharati will follow the reciprocal market access strategy of the
Government of India, which describes on the Clause 10 (d) of Public
Procurement Preference to Make in India, Order 2017. The Purchaser reserves
the right to not consider any Bid and may restrict such Bidders from the bidding
process who originate from those countries, where they do not allow market
access for Indian companies; in such cases, the Clause 10(d) of Public
Procurement Preference to Make in India, order 2017, shall be invoked wherever
applicable, when it is relevant.

Single Stage Two Bid Systems shall be followed for this tender. Bidders should
take due care to submit tenders in accordance with Bid requirements as specified
in clause 2.1 of “Instruction to Bidders” (Appendix-A). Bid evaluation Criteria at
Appendix-C shall be the basis for evaluation of tenders.

For Payment terms pertaining to Supply contracts and SITC/SETC Contracts,
please refer to clause 2.24 of the tender document.

As per clause 171(1) of CGST Act, 2017 which relates to anti-profiteering
measure, any reduction in rate of tax on any supply of goods and or services or
both, the benefit of input tax credit shall be passed on to the recipient by way of
commensurate reduction in prices.

THE FOLLOWING SHOULD BE SUBMITTED ALONG WITH THE
TENDER.

Original Equipment's Manufacturer's authorization for equipment quoted.
Documents as specified in Technical specifications at Appendix-D

Paying Authority:
S. No. Bill Processing Zone Paying Authority
1 North Zone PAO, Doordarshan, Akashwani Bhawan
New Delhi — 110011

Note:-Supplier has to provide Consignee-wise Tax Invoices to respective Bill
Processing Authorities. The GST Compliant Invoices should have firm’s GSTIN
& Consignee GSTIN.

Prasar Bharati follows e-tendering Process; Bid shall be submitted only on https:
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Ilprsarbharati.eproc.in. The responsive Bids shall be decided according to various
aspects mentioned in ITB, GTC and Eligibility conditions mentioned in the Bid
Document. Before the Bid submission, Bidders are advised to refer the help
manuals and general FAQs provided in the E-procurement Portal regarding the e-
tendering.

1.22  Clarification(s)/Corrigendum(s) if any shall also be available on referred above
websites, Para 1.2.4. Any revision, clarification, addendum, corrigendum, time
extension, etc. to the Tender Document will be hosted on the above mentioned
website(s) only. Bidders are requested to visit the website regularly to keep
themselves updated.

1.23 EVALUATION METHODOLOGY: Price evaluation shall be as under: The
“Schedule of Rates / Prices” quoted for complete scope of work /Supply
inclusive of GST shall be taken up for evaluation, on overall L-1 basis.

1.24  Purchase Preference (Linked with Local Content): Applicable as per government
guideline/Tender Document. (Refer Para 4.6)

1.25 In case any cess on GST is applicable same shall also be considered in evaluation.
1.26 The Bidders shall quote on FOR destination basis only.

For & on behalf of Prasar Bharati,

Name:

Designation: Assistant Director (Engg.)
E-mail ID : ddpurchase401@yaho0.co.in
Contact No. : 011-23114403/23114401
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2.1

211

212

2.1.3

214

2.15

2.1.6

2.1.7

2.1.8

APPENDIX-A

INSTRUCTION TO BIDDERS (ITB)

INSTRUCTIONS TO BIDDERS FOR ONLINE BID SUBMISSION:

The scope of work / Supply of stores to be tendered are available in the
complete bid documents which can be viewed / downloaded free of cost from e-
procurement portal of Prasar Bharati, https://prasarbharati.eproc.in, or from the
website  Prasar Bharati, www.prasarbharati.gov.in or CPP  Portal
http://eprocure.gov.in.

Both Technical Bid and Financial Bid will be submitted concurrently duly
digitally signed on the website https://prasarbharati.eproc.in

No claim shall be entertained on account of any Technical snag or
disruption of internet service being used by bidders. Bidders are advised to
upload their bids well in advance to avoid last minute technical snags.

All Corrigendum/Amendment/Corrections, if any, will be published on the
website https://prasarbharati.eproc.in

All documents / papers uploaded / submitted by the bidder must be in English
and legible.

It is mandatory for all the applicants to have Class-Ill Digital Signature
Certificate, with both DSC Components i.e. signing & Encryption, (in the name
of the person who will sign the bid document) from any of the licensed
Certifying Agency. Bidder may contact the Service provider of e-procurement
Portal, at mobile no. +91-8130606629 for DSC related queries or can email at
vikas.kumar@cZlindia.com/prasarbharatisupport@clindia.com.

The Bidders/ Vendors shall be charged the Processing Fees in according with
the Estimated Cost of respective Tenders. The following are the charges to be
paid by the Bidders /VVendors on the e-procurement portal:

Estimated value of Tender

Processing fees

Per Tender Per
Bidder

Total including GST

Less than or Equal to Rs. 10 Lakhs % 475.00 + 18 % GST %560.50
More than 10 Lakhs but Less than or | 925.00 + 18 % GST %1091.50
equals to 50 Lakhs
More than 50 Lakhs ¥ 1150.00 + 18 % GST %1357.00
Annual charges for Online Bidder / | 450.00 + 18 % GST %531.00

Vendor for the Registration

To participate in the e-bid, it is mandatory for the Applicants to get themselves
registered with the Prasar Bharati e-Tendering Portal
(https://prasarbharati.eproc.in) to have a user ID & Password which has to be
obtained by submitting a non-refundable annual registration charges of Rs.
450/- plus 18% GST through online mode (net banking/debit card/credit card).
Validity of Registration is lyear.
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2.1.9 Page No. shall be given on each and every paper/documents serially uploaded
in the technical bid.

2.1.10 Bidders shall ensure to quote rate of each item. If any cell is left blank and no
rate is quoted by the bidders, the rate of such item shall be treated as “0” (Zero).

2.1.11 To participate in bidding, bidders have to pay Tender Processing Fee as
mentioned in the Para 2.1.7 through online mode (net banking/debit card/credit
card).

2.1.12 The Bidder may modify or withdraw their bid after submission prior to the Bid
Due Date. No Bid shall be modified or withdrawn by the Bidder after the Bid
Due Date and Time.

2.1.13 The Bid Security/Earnest Money shall be in the form of Account Payee
Demand Draft. NEFT/RTGS ((SBI Account Number: 11084233516, IFSC Code
: SBIN0000691) from any scheduled bank (s), Fixed Deposit Receipt ) FDR,
Insurance Surety Bonds, Bankers Cheque or Bank Guarantee from an India
scheduled Commercial Bank (including e-bank Guarantee), in favour of
PB:BCl, DG:DOORDARSHAN, NEW DELHI In case of EMD Exemption,
letter along with NSIC Certificate for MSME in the concerned category of the
Tendered items, (Ref Format “Form-3, MSME Exemption™) will be submitted.

2.1.14 Bid Security/EMD shall be placed in a single sealed envelope superscripted
with tender reference no. and date of opening so as to reach <Asstt. Director
Engg. (Purchase)/Assistant Engineer (Purchase) in Room No0.403, Directorate
General: Doordarshan, Doordarshan Bhawan, Copernicus Marg, New Delhi>
before scheduled time on prescribed tender opening date. EMD received after
Tender opening date shall be summarily rejected along with the corresponding
Tender. Hard copy of any other tender document shall not be accepted. Soft
copy of the EMD should be uploaded while submitting bids on e-tendering
portal.

2.1.15 Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy
issued by Department of Micro, Small and Medium Enterprises (MSME) or are
registered with the Central Purchase Organisation or the concerned Ministry or
Department or Start-ups as recognised by Department of Industrial Policy &
Promotion (DIPP) shall be exempted from payment in respect of cost of Earnest
Money as per the Government instructions on the subject on submission of
documentary evidence of valid Registration in the concerned category of the
Tendered items.

2.1.16 The successful bidders will be required to furnish Performance Security Deposit
within 30 days of placement of contract at the rate of Five (5) % (three to ten
per cent of the value of the contract,(Ref: Circular-05/PP/2023 Dated
06/05/2023 issued by Procurement Policy Wing of Prasar Bharati) in one of the
acceptable forms as per tender documents. Performance Security shall be in the
form of Account Payee Demand Draft, Insurance Surety Bonds, NEFT/RTGS
from any scheduled bank (s) Fixed Deposit Receipt (FDR), Bankers Cheque or
Bank Guarantee ( including e-Bank Guarantee from an India scheduled
Commercial Bank in an acceptable form.

2.1.17 Technical Bid must contain scanned copy of Unconditional Acceptance of
Prasar Bharati’s Tender Terms &Conditions, GST details and EMD etc.

2.1.18 In case of payment through net-banking the money will be immediately
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transferred to Prasar Bharati’s designated Account through NEFT/RTGS from
any scheduled bank(s), the bidder will have to furnish the UTR Remittance
Number(s) before submission of bid, payment details shall also be uploaded on
e-procurement portal along with Bid. The payment of EMD through NEFT
/RTGS mode should be made well ahead of time to ensure that the EMD
amount is transferred to Prasar Bharti account before submission of bid.

2.1.19 The financial Bid shall be opened only of those Bidder(s) found to be meeting
the Technical qualifying requirements. In case of nonresponsive Bids, Financial
Bids shall not be opened. The opening date of financial bid will be decided later
on and same will be informed to eligible Bidders in advance.

2.1.20 Bidders are advised to submit written queries in advance of the Pre-Bid
Meeting. The Form # 13 can be used for this purpose. The Pre-Bid queries may
also be submitted through e-procurement portal of Prasar Bharati. After the
Meeting, the techno-commercial requirements may be revised, if considered
necessary. After that no request/query will be entertained.

2.1.21 Prasar Bharati reserves the right to accept or reject any or all applications
without assigning any reasons. Prasar Bharati also reserves the right to annul
the tender process at any stage without assigning any reason.

2.1.22 If any clarification is needed from the bidder about the deficiency in his
uploaded documents, he will be asked to provide it through e-procurement
portal of Prasar Bharati. The bidder shall upload the requisite
clarification/documents within time specified by Prasar Bharati, failing which
tender will be liable for rejection.

2.1.23 Prasar Bharati reserves the right to reject whose performance at ongoing
Supply/ Work(s) is below par and usually poor and has been issued letter of
restrain/Temporary/Permanent debar by any office of Prasar Bharati,
Government or Public sector. (Rule 151, GFR 2017)Prasar Bharati reserves the
right to verify the credential submitted by the agency at any stage (before or
after the award of the work). If at any stage, any information /documents
submitted by the applicant is found to be incorrect/false or have some
discrepancy which disqualifies the firm then Prasar Bharati shall take the
following action:

2.1.23.1  Forfeit the entire amount of EMD submitted by the firm.

2.1.23.2  The agency shall be liable for debarment from tendering in Prasar Bharati, apart
from any other appropriate contractual/legal action.

2.1.23.3  Public procurement policy for Micro, small and medium enterprises registered
under MSME shall be followed as per the directives of Government of India
prevailing at the date of acceptance

2.1.24 Bidders have to submit a GST Registration Certificate while uploading the
tender.

2.1.25 Bidders shall separately indicate the HSN/SAC code, rate and amount of GST
for each quoted item as applicable on the date of tendering in their offer, failing
which the offer may be rejected.

2.1.26 IGST and Compensation Cess (wherever applicable) will be levied on imports.
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2.1.27 Terms & Conditions given in Technical specifications will supersede for
conflict with any terms & conditions given in Tender Document.

2.1.28 For Consortium / Joint Venture: :

In case of a Consortium/JV, Power of Attorney issued by Board of Directors/
Chairman/CEO / MD / Company Secretary of the Consortium Lead Member as
well as Consortium Member(s) of the Consortium/ partners of JV, in favour of
the authorised employee(s) of the Consortium /Lead member of JV, for signing
the documents on behalf of the Bidder, in respect of this particular tender, to
sign the Bid and all subsequent communications, agreements, documents etc.
pertaining to the tender and act and take any and all decisions on behalf of the
Consortium/JV, are to be submitted.

2.1.29 The authorized employee(s) of the Bidder shall be signing the Bid and any
consequence resulting due to such signing shall be binding on the Bidder.

2.1.30 Bids from consortium/ JV of two or more members (maximum 3 nos.
Including Leader) are acceptable provided that they jointly fulfill the
qualification criteria and requirements stated in the Tender Documents.
Participating Consortium/ JV shall submit the Agreement, clearly defining the
scope and responsibility of each member. Members of consortium/ JV shall
assume responsibility jointly & severally. The bid security shall be submitted
by the Lead Bidder of the Consortium/ JV. In case of award, payment shall be
made to the Lead Bidder of the Consortium/JV.

2.1.31 The Consortium/ JV Agreement must clearly define the Consortium Leader/
Lead Partner of JV, who shall be responsible on behalf of the Consortium/JV
during the period of evaluation of the bid as well as during the execution and
timely completion of all the contractual obligations and shall receive/ send
instructions for and on behalf of the Consortium/JV..

2.1.32 A Consortium/ JV once established at the time of submitting the Bid shall not
be allowed to be altered with respect to constituting members of the
Consortium/ JV or their respective roles/ scope of supply/work, except with
priorwrittenapprovalofPrasarBharati.Ifduringtheevaluationofbids,aConsortium/J
V propose any alteration/ changes in the orientation of Consortium/JV or
replacements or inclusions or exclusions of any partner(s)/ member(s) which
had originally submitted the bid, bid from such Bidder shall be liable for
rejection.

2.1.33 Any member of the Consortium/ JV shall not be eligible either in an individual
capacity or be a part of any other Consortium/JV to participate in this tender.
Further, no member of the Consortium/ JV should have been put on ‘Holiday’
or banned/ blacklisted by Prasar Bharati/ Government department/ Public
Sector as on the due date of submission of bid. Offer submitted by such
Consortium/ JV shall not be considered for opening/evaluation/Award.

2.2 ONE BID PER BIDDER

2.2.1 A Bidder shall submit only 'one [01] Bid' in the same Bidding Process. A
Bidder who submits or participates in more than 'one [01] Bid', will cause all
the Bids in which the Bidder has participated to be disqualified.

2.2.2 Alternative Bids shall not be considered.
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2.2.3 Any Bidder having formed a JV/Consortium shall not be considered eligible to
make JV/ consortium with any other bidder or form part of any other
JV/Consortium and submit a Bid for the same tender.

2.3 COST OF BIDDING

2.3.1 The Bidder shall bear all cost associated with the preparation and submission of
the Bid including but not limited to Documentation Charges, Bank charges, all
courier charges, translation charges, authentication charges and any associated
charges including taxes & duties thereon. Further, Prasar Bharati will in no case
be responsible or liable for these costs, regardless of the outcome of the bidding
process.

2.3.2 The Bidder shall not be entitled to hold any claim against Prasar Bharati for
non- compliance due to lack of any kind of pre-requisite information as it is the
sole responsibility of the Bidder to obtain all the necessary information with
regard to site, surrounding, working conditions, weather etc. on its own before
submission of the Bid.

2.4 For more information regarding submission of Bid in the e- Procurement
portal, Bidders may refer the help manuals and, General FAQs
(Frequently Answered Questions) about the e-Tendering, which has been
provided in the Portal.

2.5 LIST OF DOCUMENTS (to be uploaded with tender):

251 PART-I: "TECHNO-COMMERCIAL / UNPRICED BID"

25.1.1 ‘Covering Letter' on Bidder's 'Letter head' clearly specifying the enclosed
contents.
2.5.1.2 ‘Bidder's General Information', as per 'Form-1' along with Copy of ‘PAN’ and
‘GST’ registration and ‘Bid Form', as per 'Form-2'
25.1.3 Scanned copy of EMD along with Form-4 or Declaration of MSME as per
Form-3
25.1.4 Copies of documents required as per 'Form -5 (May be modified, if required)
and as mentioned elsewhere in the Tender Document.
25.1.5 Nil deviation Certificate as per ‘Form-6’.
2.5.1.6 Declaration regarding Holiday/Banning, in 'Form-8
2.5.1.7 Letter of Authority’ on the Letter Head, as per 'Form-9
25.1.8 DD’s Tender Document along with Technical Specifications should be duly
signed on each page.
25.1.9 Original Equipment's Manufacturers (OEM) Authorization for Equipment
quoted.
2.5.1.10  Letter of authority to sign and upload bid documents.
2.5.1.11  Undertaking regarding Fall Clause as mentioned in Para 3.22.3
2.5.1.12  Enclosures as per Commercial requirement.
25.1.13  Enclosures as per Technical requirement (as per Technical Specification
attached in Appendix -D)
2.5.1.14  Certificates for Local Content as per Form-11.
2.5.1.15 Duly filled and signed Integrity Pact / Undertaking as per Form 12A (for
estimated contract value of Rs. Two Crore or more) / 12B (for less than Rs.
Two Crore).
25.1.16  Certificates as mentioned on Para 2.33.8 along with evidence of valid
registration by the Competent Authority to be attached, if applicable.
2.5.1.17  Any other information/details required as per Tender Document
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2.5.2 PART-11: Price Bid (APPENDIX-F - Schedule of Rate)
(As per the Tender, the reference of the Schedule of Rate may be
specified here)

2.6 All GTC attached with the “Invitation to Tender” are sacrosanct for considering
any offer as a complete offer. It is therefore important that all documents duly
completed and signed are returned with the Bidder’s offer.

2.7 Prasar Bharati shall have all right to ignore any offer which fails to comply with
the above instructions.

2.8 The Bid shall be submitted online not later than the time specified in the tender
document, or on the notified date of closing of the tender. Offers sent through
any mode other than uploading on e-procurement portal of Prasar Bharati will
not be accepted.

2.9 Any change in quotation after opening of tender will not be considered. Bidders
must ensure that all the documents / files uploaded on e- procurement portal are
in order and legible in all respect. Prasar Bharati will not be responsible for any
documents / files illegible or corrupted due to any disruption/ technical snag of
internet service being used by the bidders.

2.10 VAGUE AND INDEFINITE EXPRESSION
Tenders qualified by vague and indefinite expressions such as "subject to
immediate acceptance” or "subject to prior sale™ etc. will not be considered.
Unconditional Bids shall only be considered.

2.10.1 VALIDITY PERIOD OF OFFER

2.10.1.1 The Tender shall be valid for acceptance for the period as indicated in the
"Invitation to Bid" (hereinafter referred to as validity period) and shall not be
withdrawn on or after the opening of tenders till the expiration of the validity
period or any extension thereof.

2.10.1.2  The offers of these Bidders who have not kept the validity open till the period
stipulated in the tender will be treated as unresponsive and will be ignored
without making any back reference.

2.10.1.3  The Bidder will undertake not to vary/modify the tender during the validity
period or any extension thereof.

2.11 OPENING OF TENDERS

2.11.1 The tender will be opened online on the e-tendering portal of
PrasarBharatihttps://prasarbharati.eproc.inat the time specified in the tender
document, on the date of opening indicated in the "Invitation to Bid.", in the
presence of bidders' authorized representatives who choose to attend.

2.11.2 In case of unscheduled holiday on the closing/opening day of tender, the next
working day will be treated as scheduled prescribed day of closing/opening of
tender; the time notified remains the same.

2.11.3 PRICES FOR BIDDERS
Bidders are to quote in INR only on FOR Destination basis.

2.12 VARIATION OF QUANTITIES (Ref: PARA 7.5.3 MFP 2017)
At the time of awarding the contract, Prasar Bharati shall have right to re-judge
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the gquantity to be procured based on the current data, since the ground situation
may have very well changed. The tendered quantity can be increased or
decreased by 25 (Twenty-Five) per cent for ordering, if so warranted.

2.13 OPTION CLAUSE:
Prasar Bharati reserves the right to increase/decrease the ordered quantity by up
to 25 (Twenty Five) per cent at any time, till final delivery date (or the extended
delivery date of the contract), by giving reasonable notice even though the
quantity ordered initially has been supplied in full before the last date of the
delivery period (or the extended delivery period)

2.14 TAX LIABILITY

2.14.1 The Bidder shall be entirely responsible for all taxes, duties, license fees, etc.,
incurred till its final manufacture/ production up to the point of delivery.
Further instruction, if any, shall be as provided in the Schedule of
Requirements.

2.14.2 Payment of CGST/SGST/UTGST/IGST and all other applicable taxes (on
ultimate products and Services) and custom duty, as applicable on the closing
date of tender will be to supplier’s /contractor’s account. In the case of “Two
Bid” system where revised price bids are permitted after technical discussions
payment of these charges as applicable on closing day of revised price bids, will
be to supplier’s /contractor’s account. Any increase over the rate existing on the
last date of submission of Bid shall be reimbursed by the Organisation on
production of documentary evidence in support of payment actually made to the
concerned authorities. Similarly, if there is any decrease in such duties, taxes
and levies the same shall become recoverable from the contractor. The details
of such duties, taxes and other levies along with rates shall be declared by the
bidder.

2.14.3 The bidder(s) will indicate in their bid the amount with exact rate of customs
duty and the applicable item of custom tariff under which it is covered.
Similarly, the amount of CGST/SGST/UTGST/IGST and all other applicable
taxes on ultimate furnished product with HSN/SAC code, as applicable at
tendering stage will be shown separately in the bid. In case the above
information subsequently proves wrong incorrect or misleading
(a) This Organization will have no liability to reimburse the excess in the
difference in rates of the item under which the duty/ tax assessed finally
(b) This Organization will have the right to recover the difference in case the
rate of duty/ tax finally assessed is on the lower side.

2.14.4 Contractor shall ensure timely submission of invoice(s) as per rules/ regulations
of GST with all required supporting document(s) to enable Prasar Bharati to
avail Input Tax Credit (ITC). Further, returns and details required to be filed
under GST laws & rules should be timely filed by supplier with requisite
details.

2.14.5 If input tax credit (ITC) with respect to GST (CGST & SGST/UTGST or IGST)
which normally shall be available to Prasar Bharati, is not available, for any
reason, which is not attributable to Prasar Bharati, then Prasar Bharati shall not
be obliged or liable to pay or reimburse GST (CGST & SGST/UTGST or
IGST) charged in the invoice(s) and shall be entitled to/ deduct/ setoff/ recover
the such GST (CGST & SGST/UTGST or IGST) thereupon together with all
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penalties and interest if any, against any amounts paid or payable by Prasar
Bharati to Supplier/ Vendor.

2.14.6 The rates and prices quoted by the Bidder shall be fixed for the duration of the
contract and shall not be subject to variations on any account except to the
extent variations allowed as per the conditions of the contract of the bidding
document.

2.15 TRADE/ VOLUME DISCOUNT
Bidders will not indicate a separate discount. Discount, if any, should be
merged in the rates against the quoted items(s). Discount of any type indicated
separately will not be taken into account for evaluation purposes.

2.16 ELIGIBILITY CRITERIA

2.16.1 Bids should preferably be from original manufacturers, however, Bids from
sole selling agents/authorised distributors/authorised dealers can also be
considered provided such bids are accompanied with necessary supporting
documents/authority letter from concerned original manufacturer who
authorised them to market their product, provided further, such an authority
letter is valid at the time of bidding. Required Warranty Cover of the
manufacturer for the product will be provided by such a supplier through OEM.
The Bidder shall not be under a declaration of ineligibility by Purchaser for
Corrupt/ Fraudulent/ Collusive/ Coercive practices,

2.16.2 The Bidder is not put on ‘Holiday’ by Prasar Bharati or any of the Government
departments, Public Sector or banned/blacklisted by Government department/
Public Sector on the due date of submission of bid. If the Bid submitted by such
Bidder shall not be considered for opening/ evaluation/ award and in case of
Manual Tendering, such Bid along with the Bid Security, if any, will be
returned immediately to the Bidder.

2.16.3 Bidder should meet experience and other criteria, if any as specified in
Appendix-D and basic guidelines/ eligibility criteria as under:

2.16.3(a) Company Company should  be registered  under
Existence Companies Act, 1956 or Companies Act 2013
or aPartnership firm / LLP registered in India
under Partnership Act 1932/2008 as amended and
should have been in operations in India in the last

3Years.
2.16.3(b) Annual Average Annual turnover of 200% of estimated
Turnover/ Net Worth cost of the project in the last 03 financial years Or
(CA certified
documents) (Except the Cumulative Turnover of 600% of estimated cost of
Covid FYs 2020-21 the project in the last 03 financial years Or

and 2021-22
) Average Annual Net Worth of minimum of 50%

of estimated cost of the project in the last 03
financial years Or

Cumulative Net Worth of minimum of 150% of
estimated cost of the project in the last 03 financial
years

2.16.3(c) Positive Net Profitable / positive net worth in the last financial
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Worth/ Profitability

year

Solvent entity (CA certified documents)

2.16.3(d) Work
Experience (Self -
certified with relevant
documents)

One Similar work of minimum value of 80% of
estimated cost of the project or

Two Similar worksof minimum value of 60% of

the estimated cost of project or

Three Similar works of minimum value of 40% of
the estimated cost of project

Note: Similar works will be defined based on
scope of the work. Similar works may be executed
with any Central and State Government agency,
PSUs, Private organizations.

The bidder should not have been blacklisted
/debarred by any Governmental / Non -
Governmental Organisation in India as on bid
submission date.

2.16.3(e) Non —
Blacklisting Certificate

2.16.3(f) Certification, The Bidder should have valid 1SO 9001:2008/

if required ISO 9001:2015/ 1SO 27001 (relevant certification
based on type of work) valid as on bid submission

2.16.3(9) GFR Bidder complies with restrictions on procurement

Restrictions/Norms, if under rule 144 (xi) vide order no: 06/18/2019-PPD

required dated 23rd July 2020 inserting Rule 144(xi) in
GFRs 2017

2.16.3(h)  Preferential Bidder should comply with Preferential Market

Access (PMA) order 2017, guidelines notified by
DPIIT and DoT with all its clarifications /
amendments, if applicable.

Market Access

However nothing in this shall prevent Prasar Bharati from engaging new
and emerging Technology start-ups in the areas of R&D and innovation
from time to time. Relaxation for Start-ups as per Government guidelines
would apply (GFR Rule 173(1) relaxes DPIIT recognised Start-ups from prior
experience and prior turnover requirements subject to meeting of guality and
technical specifications and making suitable provisions in the Bid document).

2.17 PURCHASE PREFERENCE

2.17.1 Purchase preference to Central Government Public Sector Undertaking, Micro,
Small& Medium Enterprises (MSMEs) and Domestically Manufactured
Electronic Products (DMEP) shall be allowed as per Government instructions in
vogue, as applicable necessary supporting documents to be furnished by the
bidder.

2.17.2 Public Procurement (Preference to Make in India) Order No. P-45021/2/2017-
B.E-1l dated 15.06.2017 of Government of India, Ministry of Commerce and

Industry, Department of Industrial Policy and Promotion and its amendments
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shall be applicable. Purchase preference for the domestic manufacturer, the
methodology of its implementation, value addition to be achieved by domestic
manufacturers, self-certification, and modalities for compliance and monitoring
shall be as per the Para 4.6.

2.18 SCOPE OF SUPPLY OF EQUIPMENT/SITC/SETC:
The delivery of the stores/execution of SITC/SETC is required as stated in
“Invitation to Bid” on terms specified in the description of Stores/SITC/SETC
and Technical Specifications mentioned at Appendix-D , subjected to the terms
“General Terms and Conditions” at Appendix-B.

2.19 CONSIDERATION OF OFFER IN FULL OR IN PART
This Organisation may reject/accept or prefer any tender without having to
assign any reason whatsoever. This Organisation also reserves to itself the right
to accept any tender in part or split the order between two or more bidders.

2.20 SPECIFICATIONS

2.20.1 If this Organisation finds that materials supplied/works carried out are not of
correct quality, quantity and are not according to required specifications or are
not satisfactory owing to any reason of which the Organisation will be the sole
judge, the Organisation will be entitled to cancel the contract for supply of
stores/SITC/SETC and meet its requirements of stores/SITC/SETC from the
open market at the risk and cost of the supplier/contractor, reserving always to
itself the right to forfeit the security deposit placed by the supplier/contractor
for fulfillment of the contract.

221 BID SECURITY/ EARNEST MONEY/SECURITY DEPOSIT/PERFORMANCE
BOND:

2.21.1 Earnest Money/Bid Bond :The bidders must submit Earnest Money/ Bid Bond
on or before the last date & time of submission of bid in the form of FDR, Bank
Draft or Bank Guarantee of any Scheduled Commercial Bank in India in case of
Indian supplier or Bank Guarantee/Demand Draft in equivalent Indian currency
from a Scheduled Commercial Bank in favour of “PB:BCIl, DG:
DOORDARSHAN, NEW DELHI” or in lieu thereof bid bond in the enclosed
Proforma at Form - 4 from a Scheduled Indian Commercial Banks for the
amount specified in Para 1.2.7 of “Invitation to Bid”. In case of Bank Guarantee
obtained from the foreign Bank, it should be guaranteed by a Scheduled Indian
Commercial Bank and must be governed by Indian Laws subject to jurisdiction
of the court of New Delhi. The bid bond should initially be valid up to 45 days
beyond the period of Bid validity (except for the Demand draft whose validity
should be 90 days).

2.21.2 Offers without Earnest Money/Bid Security will be ignored. Offers with
Earnest Money /Bid Security deposited of shorter validity will also be
ignored.

2.21.3 Bidders exempted from EMD are to submit required documents.

2.21.4 The earnest money/bid bond of unsuccessful bidders will be returned on
finalisation or after the award of the Tender to the Lowest Bidder (L1), and the
earnest money/bid bond of the successful bidder will be returned on receipt of
requisite security deposit/Performance Bond.

2.21.5 FORFEITURE OF EMD: The earnest money/Bid bond deposited by the
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Bidder shall be forfeited by this Organisaton in the following events:
2.21.5.1 If tender is withdrawn during the validity period or any extension thereof;

2.21.5.2 If Bid is amended or modified unsolicited, during the validity period or any
extension thereof;

2.21.5.3 If a Bidder, whose tender has been accepted, fails to furnish Security deposit,
performance bank guarantee within 30 (Thirty) days of the receipt of order/
advance order/ letter of intent;

2.21.5.4 In case of tenders in which only a single bidder qualifies or in cases of
procurement on PAC basis, if the Bidder decides at any stage not to participate
further in the tender but in spite of withdrawing on his own, he deliberately
delays the tendering process to let the validity period expire;

2.21.55 If, the bidder is not earnest about their bid, and withdraws it before the
completion of Technical Evaluation against the accepted specification, at the
time of bidding and before the validity period or any extension thereof;

2.22 SECURITY DEPOSIT/PERFORMANCE BOND.

The successful bidder, within 30 (Thirty) days of the receipt of order/advance
order/letter of intent, will be required to send Security Deposit in the form of
Account Payee Demand draft, NEFT/RTGS from any scheduled bank(s), Fixed
Deposit Receipt (FDR), Bankers Cheque or Bank Guarantee from an Indian
scheduled Commercial Bank favour of PB:BCIl, DG:DOORDARSHAN, NEW
DELHI or in lieu thereof Performance Security/Bank Guarantee for the amount
as indicated in the Para 1.7.1 of "Invitation to Bid".

2.23 NAME OF MANUFACTURER AND CERTIFICATE OF ORIGIN
The name of the manufacturer should be clearly mentioned in the offer. The
Bidder shall have to furnish information of country of origin of each offered
item.

2.24 PAYMENT TERMS

2.24.1 Schedule of Payments:

22411 For Supply Contracts:
The supplier will submit bill for 90% of the basic amount and 100% of the
GST applicable on the total basic amount along with a copy of Inspection
Notes and provisional Consignees Receipt certificate to concerned Zonal
Offices who will, after verifying bills, pass on to the respective PAOs for
making payment. The bill for the balance 10% basic amount shall be
submitted by the suppliers after receipt of final consignees receipt
certificates.

22412 For SITC/SETC Contracts:
The supplier will submit bill for 80% of the material/equipment basic cost
and 100% of the GST applicable on the total basic amount of
material/equipment supplied along with a copy of Inspection Notes and
Provisional consignees Receipt certificate to concerned Zonal Offices who
will, after verifying bills, pass on to the respective PAOs for making
payment. The bill for balance 20% of material/equipment cost along with
100% installation/Erection, Testing& commissioning charges , if any, shall
be submitted by the suppliers after receipt of final consignees receipt
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certificates and satisfactory installation/Erection, Testing& commissioning
certificate whichever required.

(Note: GST shall be paid only once against an order. Supplier will submit
invoice accordingly.)

2.24.2 The payment shall be made on receipt of the goods by the consignee and upon
submission of following documents.

a. The supplier’s invoice showing contract number, description of
goods, quantity, unit price and the total amount;
Delivery note;
Packing list identifying contents of each package;
Certificate of origin.
Provision receipt certificate for the corresponding delivery, issued by
the consignee indicating acceptance of materials at site in good
condition;
b. Any other document(s) and/or modification of above documents

specified in the Schedule of Requirement and the contract.

P oooT

2.24.3 Advance Payment

2.24.3.1 Ordinarily, Prasar Bharati (PB) would disburse payments for services rendered
or supplies made, only after the services have been rendered or supplies made.
However, in case of supply of services and turnkey projects and maintenance contracts,
advance payment might be considered only on request of the contractor/supplier in
cases where it is considered absolutely necessary and justification accepted by Prasar
Bharati (PB).

2.24.3.2 Advance payment will only be released after submission of an unconditional
Bank Guarantee by the contractor/supplier. The Bank File No.IT-1/102/SBD/2020-
IT&PP 963460/2023/Procurement Policy — PBS 39/46983168/2023/Purchase Section -
DG DD 4456 Guarantee shall be from a Commercial bank acceptable to the Procuring
Entity in amounts equal to 110% (one hundred ten percent) of the amount of the
advance payment being requested and subsequent verification of the Bank Guarantee.
The Bank Guarantee shall remain effective until the advance payment has been
adjusted. The amount of advance payment against contract for supply of stores shall be
restricted to:

2.24.3.2.1 Thirty per cent of the contract value (without taxes) to private firms;

2.24.3.2.2 Forty per cent of the contract value (without taxes) to a state or central
Government agency or PSU;

2.24.3.2.3 In case of maintenance contract, the amount shall not exceed the amount payable
for six months under the contract.

2.24.3.3 An assurance in the shape of indemnity bond/insurance shall be submitted by
the vendor in every case where advance payment is to be made. The goods supplied
under the contract, shall be fully insured by the contractor/supplier in a freely
convertible currency against loss or damage incidental to manufacture or acquisition,
transportation, storage and delivery in the manner specified in the contract. The
amount to be covered under insurance should be sufficient to take care of the overall
expenditure to be incurred by the procuring entity for receiving the goods at the

destination.

2.24.3.4 The advance paid shall be progressively adjusted against bills within the
schedule of payments along with the applicable taxes.

2.24.3.5 Normally, interest shall not be charged on the advance payment. However, in

case of breach of contract by the supplier/contractor and thereby termination of
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contract by Prasar Bharati, the Advance shall be deemed an interest bearing advance at
the prevailing rate (MIBID - Mumbai Inter bank Bid Rate) on the date of such advance

payment.
2.25 UNSOLICITED POST TENDER MODIFICATION
2.25.1 In case certain clarifications are sought by this Organisation after opening of
tenders, then the reply of the bidder should be restricted to the clarifications
sought.

2.25.2 Any bidder who modifies his bid(including a modification which has the effect
of altering the value of his offer) after the closing date without specific
reference by this Organisation shall render the bid liable to be ignored and
rejected without notice and without further reference to the bidder.

2.25.3 Canvassing in any form by the bidders shall also render the bid liable to be
ignored and rejected without notice and without further reference to the bidder.

2.26 CLARIFICATION IN RESPECT OF INCOMPLETE OFFERS

2.26.1 This Organisation has to finalise its purchase within a limited time schedule.
Therefore, it may not be feasible in all cases for this Organisation to seek
clarifications in respect of incomplete offers. Prospective bidders are advised to
ensure that their bids are complete in all respects and conform to our terms and
conditions and Bid Evaluation Criteria of the tender. Bids not complying with
this Organisation's requirements may be rejected without seeking any
clarifications .However, during evaluation and comparison of bids, Prasar
Bharati at its discretion, may ask the bidder for clarifications on the bid. The
request for clarification shall be given in writing by registered email Id or
through e-procurement Portal, asking the Bidder to respond by a specified date,
and also mentioning therein that, if the Bidder does not comply or respond by
the date, his Bid will be liable to be rejected. Depending on the outcome, such
tenders will be ignored or considered further. No change in prices or substance
of the bid shall be sought, offered or permitted. No post bid clarification at the
initiative of the bidder shall be entertained.

2.26.2 The Bidder shall quote the prices in ‘figures' & words. There should not be any
discrepancy between the prices indicated in figures and the price indicated in
words. In case of any discrepancy, the same shall be dealt as follows:

2.26.2.1  When there is a difference between the rates in figures and words, the rate
which corresponds to the amount worked out by the Bidder (by multiplying the
quantity and rate) shall be taken as correct.

2.26.2.2  When the rate quoted by the Bidder in figures and words tallies but the amount
is incorrect, the rate quoted by the contractor shall be taken as correct and not
the amount and the amount corrected.

2.26.2.3  When it is not possible to ascertain the correct rate, in the manner prescribed
above, the rate as quoted in words shall be adopted and the amount worked

2.27 AFTER SALES SERVICE AND TRAINING- As per clause 17 of
Specification no SD 83/2022 Dated 27.05.2026

2.28 REPLACEMENT/ RECTIFICATION
In the event the stores supplied or SITC/SETC carried out against the contract
are found to be defective, the supplier/contractor will have to take back the
defective materials at his own cost and replace/rectify the defects of the
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Stores/SITC/SETC free of charge without loss of time. The supplier will not be
entitted to dispose of the store/equipment/material given  for
replacement/rectification without the prior permission of this Organisation. All
charges concerned with the rectification including freight charges will be borne
by the supplier/contractor.

2.29 EVALUATION/ SCRUTINY OF BIDS.
In evaluation of the techno-commercial bid, conformity of the

eligibility/qualification, technical and commercial conditions of the offered goods
to those in the bid document is ascertained. Technical requirement, incorporated
in the Appendix-D of tender documents will also be considered in the manner
indicated therein. Evaluation will be based only on the conditions included in the
tender document.

2.30 SIGNING OF AGREEMENT

2.30.1 Prasar Bharati will award the Contract to the successful Bidder, who, within
fifteen [15] days' of receipt of the same, shall sign and return the acknowledged
copy to Prasar Bharati.

2.30.2 The successful Bidder/Contractor shall be required to execute an '‘Agreement’ in
a Performa on a 'non-judicial stamp paper' of appropriate value [cost of the
'stamp-paper’ shall be borne by the successful Bidder/Contractor] and of ' state'
specified only, within 'fifteen [15] days' of receipt of the "Letter of Acceptance
[LOA]" of the Tender by the successful Bidder/Contractor failure on the part of
the successful Bidder/Contractor to sign the 'Agreement’ within the above
stipulated period, shall constitute sufficient grounds for appropriate action per
tender provisions.

2.30.3 If the Bidder or any employee of the Bidder or any person acting on behalf of
the Bidder, either directly or indirectly, is a relative of any of the employee of
Prasar Bharati, or alternatively, if any relative of an employee of Prasar Bharati
has financial interest/stake in the Bidder’s firm, the same shall be disclosed by
the Bidder at the time of filing of tender. The term ‘relative’ for this purpose
would be as defined in Section 6 of the Companies Act 1956.

2.30.4 The Bidder shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee of
Prasar Bharati

2.31 EMPLOYMENT BY FIRMS TO OFFICIALS OF THIS
ORGANISATION.

Firms/companies who have or had business relations with the Organisation are
advised not to employ serving employees of this Organisation without its prior
permission or within the initial one year period after the
retirement/resignation/severance from the service without specific permission
of this Organisation. This Organisation may decide not to deal with such firms
who failed to comply with the above advice.

2.32 CANCELLATION /RESCISSION :
The Bidder shall be liable to pay compensation for any loss or damage to Prasar

Bharati resulting from any cancellation/rescission due to the reasons
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attributable to the Bidder and the Prasar Bharati shall be entitled to deduct the
amount so payable from the amount due to the Bidder.

2.33 FOR THE BIDDER FROM A COUNTRY WHICH SHARES A LAND
BORDER WITH INDIA

2.33.1 Any bidder from a country which shares a land border with India will be
eligible to bid in this tender only if the bidder is registered with the Competent
Authority. The Competent Authority for the purpose of registration under this
Order shall be the Registration Committee constituted by the Department for
Promotion of Industry and Internal Trade (DPIIT).

2.33.2 "Bidder" (including the term ‘tenderer’, 'consultant’ or 'service provider' in
certain contexts) means any person or firm or company, including any member
of a consortium or joint venture (that is an association of several persons, or
firms or companies), every artificial juridical person not falling in any of the
descriptions of bidders stated hereinbefore, including any agency branch or
office controlled by such person, participating in a procurement process.

2.33.3 "Bidder from a country which shares a land border with India" for the purpose
of this Order means; -

2.33.3.1 An entity incorporated, established or registered in such a country; or

2.33.3.2 A subsidiary of an entity incorporated, established or registered in such a
country; or

2.33.3.3 An entity substantially controlled through entities incorporated,
established or registered in such a country; or

2.33.34 An entity whose beneficial owner is situated in such a country; or

2.33.35 An Indian (or other) agent of such an entity; or

2.33.3.6 A natural person who is a citizen of such a country; or

2.33.3.7 A consortium or joint venture where any member of the consortium or
joint venture falls under any of the above

2.33.4 The beneficial owner for the purpose of Para 2.33.3 above will be as
under:

2.334.1 In case of a company or Limited Liability Partnership, the beneficial

owner is the natural person(s), who, whether acting alone or together, or
through one or more juridical person, has a controlling ownership interest
or who exercises control through other means. Explanation—

2.334.1.1 "Controlling ownership interest” means ownership of or entitlement to
more than twenty-five per cent of shares or capital or profits of the
company;

2.33.4.1.2 "Control™ shall include the right to appoint majority of the directors or to

control the management or policy decisions including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements;

2.33.4.1.3 In case of a partnership firm, the beneficial owner is the natural person(s)
who, whether acting alone or together, or through one or more juridical
person, has ownership of entitlement to more than fifteen percent of
capital or profits of the partnership;

2.334.1.4 In case of an unincorporated association or body of individuals, the
beneficial owner is the natural person(s), who, whether acting alone or
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together, or through one or more juridical person, has ownership of or
entitlement to more than fifteen percent of the property or capital or
profits of such association or body of individuals;

2.33.4.15 Where no natural person is identified under Para 2.33.4.1 or Para
2.33.4.20r Para 2.33.4.3 above, the beneficial owner is the relevant
natural person who holds the position of senior managing official;

2.33.5 In case of a trusty the identification of beneficial owner(s) shall include
identification of the author of the trust, the trustee, the beneficiaries with fifteen
percent or more interest in the trust and any other natural person exercising
ultimate effective control over the trust through a chain of control or ownership.

2.33.6 An Agent is a person employed to do any act for another, or to represent
another in dealings with third person.

2.33.7 The successful bidder shall not be allowed to sub-contract works to any
contractor from a country which shares a land border with India unless such
contractor is registered with the Competent Authority.(In case of Tenders for
Works contracts, including Turnkey contracts)

2.33.8 The following Certificate shall be submitted by the Bidder appending to the
Technical Bid—
Certificate to be filled by the Bidder:

"l have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India; | certify that this bidder is not
from such a country or, if from such a country, has been registered with the
Competent Authority. | hereby certify that this bidder fulfills all requirements in
this regard and is eligible to be considered. [Where applicable, evidence of
valid registration by the Competent Authority shall be attached.]”

Certificate for Tenders for Works involving possibility of sub-contracting:

"l have read the clause regarding restrictions on procurement from a bidder of a
country which shares a land border with India and on sub-contracting to
contractors from such countries; / certify that this bidder is not from such a
country or, if from such a country, has been registered with the Competent
Authority and will not sub-contract any work to a contractor from such
countries unless such contractor is registered with the Competent Authority. |
hereby certify that this bidder fulfills all requirements in this regard and is
eligible to be considered, [Where applicable, evidence of valid registration by
the Competent Authority shall be attached.]"
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ANNEXURE-1 (FORM-1)
BIDDER'S GENERAL INFORMATION

To,
Prasar Bharati

TENDER NO: 8(4)2026-27EI(P)TV

1 Bidder Name:

2 Number of Years in
Operation

3 Address of Registered

Office City: District:

State:

PIN/ZIP:

4A Bidder’s address where
order/contract is to be
placed

City: District:
State:
PIN/ZIP:

4B | Address from where Goods/ | City: District:
Services are to be
dispatched/ provided along
with GST no.

(In case supply of Goods/ | State:
Services are from multiple
locations, addresses and PIN/ZIP:
GSTno.
Of all such locations are GST No -

to be provided).
(Indian Bidder only)
5 Telephone Number of
address where order is to
be placed
(Country Code) (Area Code) (Telephone Number)
6 E-mail address
7 Fax Number
(if available)
(Country Code) (Area Code) (Telephone Number)
8 Website
9 Name & Designation of
Contact Person

Bid document Ref: 8(4)2026-27EI(P)TV Page 24 of 80



10 ISO Certification, if any
{If yes, please furnish
details}
12 Banker’s Name
13 Branch
14 Branch Code
15 Bank Account Number
16 PAN No
17 Status of Firm Proprietorship Firm/Partnership firm/Limited/Others
If Others Specify:
[Enclose relevant certificates / partnership deed/certificate of
Registration, as applicable]
18 GST No.
(refer sl. no. 4B above)
[Enclose copy of GST Certificate]
19 Whether Micro or Small | Yes/No
Enterprise? (If Yes, Bidder to submit requisite documents as specified it ITB
(Indian Bidder only)
20 Type of Entity Corporate/ Non-Corporate (As per CGST/SGST/UTGST Act).
(Indian Bidder only) (In case of Non-Corporate Entity, bidder will submit
documentary evidence for same).
21 Whether Bidder is Yes / No
Startups or not?
(Indian Bidder only)
22 Whether Bidder is related | Yes/No
to any employee of Prasar
Bharati? ( If, yes, then the
list may also be enclosed
as mentioned in Para
2.30.3)
Place: [Signature of Authorized Signatory of Bidder]
Date: Name:
Designation:
Seal
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ANNEXURE-2 (FORM-2)

BID SUBMISSION FORM AND AGREEMENT
To,

Prasar Bharati

TENDER NO: 8(4)2026-27EI(P)TV

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.

Dear Sir,

After examining / reviewing the Bidding Documents for the tender
Ofll

Including "Specifications & Scope of Work", "General Term Conditions [GTC]" and "Price
Bid", etc. the receipt of which is hereby duly acknowledged, we, the undersigned, are
pleased to offer to execute the whole part of the job and in conformity with the said Bid
Documents, including Addenda / Corrigenda Nos.

We confirm that this Bid is valid for a period as specified in BDS from the date of opening
of "Techno-Commercial / Un-priced Bid", and it shall remain binding upon us and may be
accepted by any time before the expiry of that period and any extension thereof.

If our Bid is accepted, we will provide the "Contract Performance Security / Security
Deposit" equal to" < > of the Contract Price" or as mentioned in Tender
Document for the due performance within "thirty [30] days" of such Award.

Until a final Agreement/Letter of Award is prepared and executed, the tender document
(including addenda/ corrigenda) together with the "Notification of Award" shall constitute
a binding Agreement between us.

We understand that Bidding Document is not exhaustive and any action and activity not
mentioned in Bidding Documents but may be inferred to be included to meet the intend of
the Bidding Documents shall be deemed to be mentioned in Bidding Documents unless
otherwise specifically excluded and we confirm to perform for fulfillment of Agreement
and completeness of the Work in all respects within the time frame and agreed price.

We understand that you are not bound to accept the lowest priced or any Bid that you
may receive.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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ANNEXURE-3 (FORM-3)
‘Declaration regarding MSME’:-

(To be submitted in Non-Judicial Stamp Paper value of Rs.100/- and to be uploaded in the
Technical Bid.)

DECLARATION (For MSME Units only)

I,< >on behalf of M/s.< >in  the capacity
of< >(Position) hereby declare that
1. Our MSE Unit(s)is/are availing benefits extended by MSME , Government of India
to Micro and Small Enterprises (MSEs) for the work of < >
invited vide Bid Number < >

2. Our MSE Unit(s) has/ have not been awarded any work /supply under MSME
benefit during the current financial year.

OR
Our MSE Unit(s) has/have been awarded work /supply for a total value of
Rs.(Rupees< >only) under MSME benefits as on date and same

work(s)/Supply is/are “In hand (Progress)/Incomplete” during the current financial
year. Further, We confirm that the value of)/Supply is/are in hand (awarded under
MSME benefits) during the financial year plus estimated cost of this tender has not
crossed the “Monetary Limit” mentioned in NSIC certificate.

3. Our firm is participating in this tender under “MSE unit” or “OPEN BIDDER”.

NOTE: Strike out the conditions in (2) & (3) whichever is not applicable. Decision
on any discrepancy in this “DECLARATION” shall be at the discretion of Prasar
Bharati and shall be final and binding.

SIGNATURE WITH COMPANY SEAL
ATTESTED BY NOTARY PUBLIC
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ANNEXURE-4 A (FORM-4 A)

(PROFORMA OF BANK GUARANTEE FOR BID BOND)

Bank Guarantee No.

Ref:

To

PRASAR BHARATI

(India’s Public Service Broadcaster)

DIRECTORATE GENERAL: DOORDARSHAN
DOORDARSHAN BHAWAN, COPERNICUS MARG,
NEW DELHI —110001

Dear Sirs,

Whereas the PRASAR BHARATI(India’s Public  Service Broadcaster),
DIRECTORATE GENERAL: DOORDARSHAN having its head office at DOORDARSHAN
BHAWAN, COPERNICUS MARG,NEW DELHI - 110001(hereinafter called the
Organisation) which expression shall, unless repugnant to the context or meaning thereof,
include all its successors, administrators, executors and assignees, has floated a Tender
No. and M/s
having Registered/ Head Office at
(Hereinafter called the "Bidder" which expression
shall, unless repugnant to the context or meaning thereof, mean and include all its successors,
administrators executors and assignees) have submitted a quotation Reference No.
and Bidder having agree to furnish as a conditions precedent for
participation in tender as unconditional and irrevocable bank guarantee of Rupees
Only) for the due performance of Bidder/'s
obligations as contained in the terms of the Notice inviting Tenders (NIT) and other terms and
conditions contained in the Tender Documents supplied by the Organisation specially the
conditions that (a) Bidder shall keep his tender open for a period of day, i.e., from

to or any extension thereof, and shall not withdraw or
modify it in a manner not acceptable to the Organisation(b) the Bidder will execute the
contract, if awarded, and shall furnish performance guarantee in the format prescribed by the
Organisation within the required time. The Bidder has absolutely and unconditionally accepted
these conditions. The Organisation and the Bidder have agreed that NIT/tender document is an
offer made on the condition that the tender, if submitted would be kept open in its original
form without variation or modification in a manner not acceptable to the Organisation for a
period of days, i.e., from to or any extension thereof and that
making of the tender itself shall be regarded as an unconditional and absolute acceptance of
the conditions, contained in NIT and the tender documents. They have further agreed that the
contract consisting of NIT/Tender documents as the OFFER and submission of the tender as
the ACCEPTANCE shall be a separate contract distinct from the contract which will come
into existence when the tender is finally accepted by the Organisation. The consideration for
this separate initial contract preceding the main contract is that the Organisation is not
agreeable to sell the NIT/tender documents to the Bidder and

to consider the tender to be made except on the condition that the tender shall be kept open for
the period indicated above and the Bidder desires to make a tender on this condition after
entering into this separate initial contract with the Organisation promises to consider the tender
on this condition and Bidder agrees to keep this tender open for the required period. These
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reciprocal promises form the CONSIDERATION for this separate initial contract between the
parties.

2. Therefore, we

registered (indicate the name
of Bank)under the laws of having
head/registered office at (hereinafter) referred to as the

"Bank™ which expression shall, unless repugnant to the context or meaning thereof, include all
its successors, administrators and executors hereby issue irrevocable and unconditional bank
guarantee and undertake to pay immediately on first demand in writing Rupees
at any time immediately on such demand without any demur,
reservations, recourse, contest or protest and/ or without any reference to the Bidder and any
such demand made by the Organisation on the bank shall be conclusive and binding
notwithstanding any difference between organisation and the Bidder or any dispute pending
before any court arbitrator or any other matter whatsoever. We also agree to give that
Guarantee herein the Organisation in writing. This guarantee shall not be
determined/discharged/affected by the liquidation, winding up, dissolution or insolvency of
the Bidder and will remain valid, binding and operative against the bank.

3. The bank also undertakes that the Organisation at the option shall be entitled to enforce this
guarantee, against the Bank as a principal debtor, in the first instance, without proceeding
against the Bidder.

4. The bank further agree that as between the bank and the Organisation, for purpose of the
guarantee, any notice of the breach of the conditions contained in NIT and other terms and
conditions contained in the Tender Documents as referred above given to the bank by the
Organisation shall be conclusive and binding on Bank, without any proof, notwithstanding any
other matter or difference or dispute whatsoever. We further agree that this guarantee shall not
be affected by any change in our constitution, in the constitution of the Organisation or that of
the Bidder. We also undertake not to revoke, in any case, this Guarantee during its currency.

5. The bank agrees with the Organisation that the Organisation shall have the fullest liberty
without our consent and without affecting in any manner our obligations hereunder to vary any
of the terms of the tender or get extension of the validity period from time to time. We shall
not be relieved from our liability by reason of any such variation or extension of the validity
period or for any forbearance, act of omission and commission on the part of the Organisation
or any indulgence shown by the Organisation to the said Bidder or by any such matter or thing
whatsoever which under the law relating to sureties, would, but for this provision, have the
effect of so relieving us.

6.Notwithstanding anything contained herein above our liability under this Guarantee is

limited to Rupees ( only) in aggregate and it shall remain in
full force upto and including 45 days after unless
extended further (indicate the last date of validity period) from time to time, for such period as
may be instructed in writing by M/s on

whose behalf this guarantee has been given, in which case, it shall remain in full force upto
and including 45 days after the expiry of extended period. Any claim under this guarantee
must be received by us before the expiry of 45 days from
or (indicate the last date of validity period)
before the expiry of 45 days after the expiry of extended period, if any, if no such claim has
been received by us within 45 days after the said date/extended date, the rights of the
Organisation under this guarantee will cease subject to Para 8. However, if such a claim has
been received by us within and upon forty five days after the said date/extended date, all rights
of the organisation under this guarantee shall be valid and shall not cease until we have
satisfied that claim.
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7. In case contract is awarded to the Bidder here in after referred to as “Contractor" the
validity of this Bank Guarantee will stand automatically extended until the contractor
furnished to the Organisation a bank guarantee for Rs. (in figure)
(Rupees only) (in words) towards performance guarantee for satisfactory
performance of the contract. In case of failure to furnish performance bank Guarantee in the
format prescribed by this Organisation by the required date the claim must be submitted to us
within 120 days after the last date of validity period or extended period, if any. If no such
claim has been received by us within 120 days after the said date/extended date, rights of the
organisation under this guarantee will cease. However if such a claim has been received by us
within and up to 120 days after the said date/extended date all rights of the Organisation under
this guarantee will cease. However, if such a claim has been received by us within and upto
120 days after the said date/extended date, all rights of the Organisation under this guarantee
shall be valid and shall not cease until we have satisfied that claim.

8.The Bank confirms that this guarantee has been issued with the approval of appropriate
Exchange Control Authority in and any other authority(indicate
the name of the country of issue of Guarantee) if required as per the laws of the country of
issue of guarantee.

The bank confirms that this guarantee has been issued with observance of the appropriate
Exchange Control rules and Regulations of the country.

In witness whereof the Bank, through its authorised officer, has set its hand & stamp on this
day of at of
(month & year)

Signature

(Full name in capital letters)

(Designation with bank stamp)

Witness No. 1

Signature ...........cooeiiiiiiiiiinn,
Full name and Address (in capital letters)..........................

Witness No. 2

Signature ...
Full name and Address (in capital letters)..........................
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=

INSTRUCTIONS

(FOR FILLING UP BANK GUARANTEE FOR BID BOND)

The bank guarantee should be stamped in accordance with the Stamp Act.
The non-judicial stamp paper should be in the name of the issuing bank.

Clause7of the bank guarantee is applicable in cases of global tenders where foreign
tenders also participate. When tenders are invited from parties within India, clause 7
may be deleted and replaced by clause. “The bank also agrees that courts of the place
from where tenders have been invited shall have exclusive jurisdiction”.

Please indicate the currency in which bank guarantee is being given Rs/-(Rupees) have
been mentioned only for illustrations. Therefore, in cases where bank guarantee is
being given in a currency other than Rupees' or US Dollars' these terms may be deleted
and replaced by relevant currency.

The period of forty five (45) days mentioned in clause 6 and one hundred twenty (120)
days as given in clause 6should be available after the expiry of the validity period of
the tender or any extension thereof.

The bank guarantee by Indian bidder will be given from an Indian scheduled
commercial bank only. The foreign bidders will give Bank Guarantee from an Indian
scheduled commercial bank situated in that country. In case no Indian Bank is situated
in bidder's country then Bank Guarantee from a foreign bank acceptable to the
Organisation will be considered, provided it is confirmed by an Indian scheduled
commercial bank and shall be governed by the Indian laws and subject to the
jurisdiction of the courts in New Delhi.
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ANNEXURE-4B (FORM-4B)

PROFORMA OF INSURANCE SECURITY BOND FOR BID BOND

Surety Bond No.

Reference:

Dated:

To

PRASAR BHARATI

(India’s Public Service Broadcaster)

DG: Doordarshan,

Doordarshan Bhawan, Copernicus Marg, NEW DELHI

[Address of the Procuring Authority]

Whereas , having its head office at
(hereinafter called “the Organisation”, which expression
shall, unless repugnant to the context or meaning thereof, include all its successors,

administrators, executors, and assignees) has floated Tender
No.
and M/s

, having its registered/head  office
at

(hereinafter called “the Bidder”, which
expression shall unless repugnant to the context or meaning thereof include all its
successors, administrators, executors, and assignees), have submitted their bid in response
thereto.

And whereas the Bidder has agreed, as a condition precedent for participation in the said
tender, to furnish an unconditional and irrevocable insurance surety bond of Rs.

(Rupees Only), for the due
performance of the Bidder’s obligations under the conditions of the Notice Inviting Tender
(NIT) and other terms and conditions contained in the tender documents.

We, the undersigned, [Name of the Insurance Company], a company incorporated under
the laws of India and having its registered office at
(hereinafter referred to as “the Surety”, which expression shall unless repugnant to the
context or meaning thereof, include its successors, administrators, and assignees), hereby
issue this Surety Bond on behalf of the Bidder and irrevocably undertake to pay the
Organisation, on first written demand and without any demur or reference to the Bidder,
an amount not exceeding Rs.

(Rupees Only).

1. This Surety Bond guarantees the following obligations:

Bid document Ref: 8(4)2026-27EI(P)TV Page 32 of 80



» That the Bidder shall keep their bid open and valid for a period of ____days i.e., from
to or any extension thereof, and shall not withdraw or modify the
bid in a manner not acceptable to the Organisation.
- That the Bidder, if awarded the contract, shall execute the agreement and furnish the
required performance security within the stipulated timeframe in the form prescribed
by the Organisation.

2. We, as Surety, hereby irrevocably undertake to pay the Organisation on first demand
without protest or demur, and without reference to the Bidder, the said amount of
Rs.

(Rupees Only), or part thereof, as may be
demanded by the Organisation, in the event of:

- Withdrawal or modification of the bid in violation of the tender conditions,
- Failure of the Bidder to sign the contract or furnish performance security within the
stipulated period.

3. The Surety hereby waives all rights of objection or defence under any applicable laws
relating to sureties. The Organisation’s written declaration as to any default on the part of
the Bidder shall be binding and conclusive on the Surety.

4. The Surety acknowledges and agrees that its obligations under this bond are independent
of the obligations of the Bidder and may be enforced without requiring the Organisation to
first proceed against the Bidder.

5. This Surety Bond shall be irrevocable and shall remain valid for a period of 45 days beyond
the bid validity period i.e., up to (indicate date), unless extended further in writing
by the Organisation.

Any claim under this bond must be received by us on or before 45 days after expiry of the
bond validity, i.e., up to . If no such claim is received within this period,
the Surety’s obligations under this bond shall automatically cease.

6. This Surety Bond shall be governed by and construed in accordance with the laws of
India and shall be subject to the exclusive jurisdiction of courts located in New Delhi
(mention place of Tendering Authority).

7. This bond shall remain unaffected by any change in the constitution of the Organisation,

the Bidder, or the Surety. The obligations of the Surety shall not be impaired or discharged

by any indulgence or concession granted by the Organisation to the Bidder. In witness

whereof, the Surety has executed this Surety Bond through its authorized signatory under
proper authority  on  this day of
at

8. All Claims against this Insurance Surety Bond, shall be remitted by the
........................................... (Insurer’s name to be inserted) to the following account of Prasar
Bharati only through electronic transfer of funds, unless otherwise specifically communicated by
Prasar Bharati :

1) Beneficiary Account Name:

2) Bank Name

3) Bank Account Number:

4) IFSC Code:
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For and on behalf of

[Insurance Company Name]
(Seal of the Company)

Signature:
Name (in Block Letters): Designation: Date: _

Witness No. 1
Signature: Name: Address:

Witness No. 2

Signature: Name: Address:

Note:

- Ensure the Surety Bond is executed on a valid insurance policy bond
paper/stamp paper as per applicable Stamp Act.

« The Insurance Company must be registered with IRDAI and authorized to issue bid
security/contract surety insurance as per the latest government guidelines.
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ANNEXURE-5 (FORM-5)

Check List

Tender 1o, 8(4)2026-27EI(P)TV

Tech. Specification no

SD 83/2022 Dated 27/05/2026

Specification for

Network

SITC of End-to-End UHD File Based Workflow Facility for DD

(COMMERCIAL)

Group A

Name of Bidder and Address

GSTIN of Firm

S.No

Description

YES/NO
/
NOT
APPLICA
BLE

Remarks

11

Whether requisite tender Processing fee has been paid?

2.1

Whether NEFT/RTGS/FDR/DD Bank Guarantee for the
requisite earnest money/Bid Bond enclosed with the offer?

2.2

If so, furnish the following

I | Name of the Bank

Il | Value

111 | Number

IV | Date of issue

Period of validity of the DD/FDR/
Bank Guarantee (it should not be for
V | less than 165 days(90 days in case of
DD) from the date of opening of
Technical Bid)

Have the rates, prices and totals etc. been checked thoroughly
before signing the tender?

Has a statement incorporating the Nil-deviation from the
commercial terms and conditions of this Organisation has been
prepared and enclosed with the offer?

Whether charges for training of this Organisation's officials
included in the prices? If not, whether these have been quoted
separately?

Whether firm FOR Destination prices have been quoted?

Whether the cost of installation/erection/commissioning at site is
included in the prices or not and whether it has been quoted
separately?

Whether the period of validity of the offer is as required in the
tender document. If not, mention the extent of variation in days.
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10 | Whether the offer has been signed indicating full name?
Are the pages of the tender consecutively numbered and an
11 | indication given on the front page of the tender as to how many
pages are contained in the tender?
Has the tender been prepared in sufficient details/clarity so as to
12 : e
avoid post tender clarifications/amendments?
Whether required sample asked in tender has been submitted
13 .
along with the offer
14 | Whether all Clauses of the tender are accepted?
15 | If not, the clauses not accepted may please be indicated
16 | Whether guarantee/warranty has been furnished?
17 Whether Commercial bid and technical bid of the tender
document duly filled in and submitted.
18 Whether each Page of Appendix- A, B, C, D, E, F and G of the
tender document is signed and submitted with the offer.
19 Whether Integrity Pact duly signed is submitted, if estimated
cost of the bid is more than 2 Crore.
Group B
1 Whether a copy of the latest income tax return has been
enclosed?
5 Whether details of your registration under GST have been
indicated in the offer?
Group C
(Technical)
Whether necessary literature/catalog of the full complement of
1 equipment offered as well as operation service and maintenance
manual thereof has been attached with the offer?
5 Whether the material being offered fully conforms to all the
required technical specifications (Appendix-D)?
3 If not, has the extent of deviation and how it is suitable to this
Organisation's requirement been specified.
5 Whether the model of each equipment offered are the latest?
6 Whether the spares support will be available for a period of 5
years from the date of supply?
7 Do you have an after-sales service centre in India?
If no, which is the nearest service centre (Address).
8 Whether complete details of after-sales service arrangements

given including training for the officials of this organisation?
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ANNEXURE-6 (FORM-6)
(Technical Bid)

Tender no. : 8(4)2026-27EI(P)TV
Subject: SITC of End-to-End UHD File Based Workflow Facility for DD Network
NIT Enquiry No: NIT-06/2026-27

NIL DEVIATION CERTIFICATE

Notwithstanding anything mentioned in our bid, we hereby accept all the terms
and conditions of this Tender Document without any reservations whatsoever.
We hereby undertake and confirm that we have understood all the
specifications, stipulations, terms and conditions as mentioned in this Tender
enquiry.

| hereby declare that — There is no deviation in the offer.

Signature of Authorized Signatory of Bidder
Name:
Designation:

Date:

Place:

Seal of Organization:
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ANNEXURE-7 (FORM-7)

BIDDERS PAST SUPPLIES PROFORMA

Sl
Total
| Name &_address Period from Description in detail quantity Remarks
N of client .
supplied
0.
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ANNEXURE-8 (FORM-8)

DECLARATION REGARDING HOLIDAY/BANNING AND LIQUIDATION, COURT RECEIVERSHIP

To,
Prasar Bharati

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.
TENDER NO: 8(4)2026-27EI(P)TV

Dear Sir,

We hereby confirm that we are not on ‘Holiday’ by any offices of Prasar Bharati/
AIR/ DD/ CCW/ Government or Public Sector ( due to “poor performance” or
“corrupt and fraudulent practices”) or banned by Government department/ Public
Sector on due date of submission of bid.

Further, we confirm that neither we nor our allied agency/(ies) (as defined in the
Procedure for Action in case of Corrupt/ Fraudulent/ Collusive/ Coercive
Practices) are on banning list of Government or Public Sector.

We also confirm that we are not under any liquidation, court receivership or
similar proceedings or 'bankruptcy'.

In case it comes to the notice of Prasar Bharati that the bidder has given wrong
declaration in this regard, the same shall be dealt as ‘fraudulent practices’ and
action shall be initiated as per the Procedure for action in case of
Corrupt/Fraudulent/Collusive/Coercive Practices.

Further, we also confirm that in case there is any change in status of the
declaration prior to award of contract, the same will be promptly informed to
Prasar Bharati by us.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:
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ANNEXURE-9 (FORM-9)
LETTER OF AUTHORITY

[Proforma for Letter of Authority for Attending Pre-Bid Meetings' /'Un-priced Bid
Opening' / 'Price Bid Opening'/Subsequent 'Negotiations' ]

Ref: Date:

To,
Prasar Bharati

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.
TENDER NO: 8(4)2026-27EI(P)TV
Dear Sir,

I/We, < >hereby authorize the
following representative(s) for attending any ‘Meetings [Pre-Bid Meeting]', 'Un- priced Bid

Opening', 'Price Bid Opening' and for any subsequent 'Negotiations' correspondence /
communication against the above Bidding Documents:

[1] Name & Designation Signature
[2] Phone/Cell:
Fax:

[3] Name & Designation Signature
[4] Phone/Cell:
Fax:

We confirm that we shall be bound by all commitments made by aforementioned
authorised representative(s).

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Seal:

Note: This "Letter of Authority" should be on the "letterhead" of the Firm / Bidder and should
be signed by a person competent and having the 'Power of Attorney' to bind the
Bidder. Not more than 'two [02] persons per Bidder' are permitted to attend "Techno-
commercial / Un-priced" & "Price Bid" Openings. Bidders authorized representative is
required to carry a copy of this authority letter while attending the un-priced and
priced bid opening, the same shall be submitted to PRASAR BHARATI.
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ANNEXURE-10 (FORM-10)
E-Banking Mandate Form

(To be issued on Bidder letter head)
SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.

TENDER NO: 8(4)2026-27EI(P)TV

1. Bidder/customer Name:
2. Bidder /customer Address:
3. Bidders’ e-mail id:

4. Particulars of bank account
a) Name of Bank
b) Name of branch
c) Branch code:
d) Address:
e) Telephone number:
f) Type of account (current/saving etc.)
g) Account Number:
h) IFSC of the bank branch
i) 9 digit MICR code

I/We hereby authorize Prasar Bharati to release any amount due to me/us in the bank
account as mentioned above. 1/We hereby declare that the particulars given above are
correct and complete. If the transaction is delayed or lost because of incomplete or
incorrect information, we would not hold Prasar Bharati responsible.

(Signature of Bidder/)
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ANNEXURE-11 (FORM-11)

Self-Certificate for Local Content

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.

TENDER NO: 8(4)2026-27EI(P)TV

*We [name of manufacturer] hereby confirm in respect of quoted item(s) that Local
Content is equal to or more than 50% and come under ‘Class-I Local Supplier’ Category. As
being ‘Class-I Local Supplier’, we are eligible for Purchase Preference under ‘Make in India’
Policy vide Gol Order no. P-45021/2/2017-PP (B.E.-Il) dated 15.06.2017 (subsequently revised
vide orders dated 28.05.2018, 29.05.2019, 04.06.2020 and 16.09.2020, or latest order, if any,
will be applicable).

OR
*We [name of manufacturer] hereby confirm in respect of quoted item(s) that Local Content is
more than 20% but less than 50% and come under ‘Class-Il Local Supplier’ Category.
OR

*We [name of manufacturer] hereby confirm in respect of quoted item(s) that Local
Content is below 20%, equal to % and come under ‘Non- Local Supplier’ Category.

The details of the location(s) at which the local value addition made is/are as under:

* Strike out whichever is not applicable

Please provide the exact percentage of local value addition for entire ‘Bill of
Material’.

*Certificate as per Clause 9b of DPIIT order No. P-45021/2/2017-PP (BE-II) dated
16/09/2020 i.e. in cases of procurement for a value in excess of Rs. 10 crores, the
'Class-1 Local Supplier'/'Class-1I Local Supplier' shall be required to provide a certificate
from the statutory auditor or cost auditor of the company (in the case of companies) or
from a practicing cost accountant or practicing chartered accountant (in respect of
suppliers other than companies) giving the percentage of local content.

*The certificate from OEMs/Manufacturers for their percentage of local content/local
value addition.

Date: Seal & Signature of the Bidder

Page 42 of 80
8(4)2026-27EI(P)TV



ANNEXURE-12A (FORM-12A)

[To be executed on plain paper and submitted along with bid/tender
document for Bidders having a value of Rupees two crores or more]

To be signed by the Authorized Signatories of the Bidders
and Prasar Bharati

INTEGRITY PACT

This pre-bid pre-contract Agreement, hereinafter called the INTEGRITY PACT,

is made on this
day of the month of , 20 .BETWEEN

CEO Prasar Bharati (Broadcasting Corporation of India), Prasar Bharati House,

Copernicus Marg, New Delhi 110001 acting through Deputy Director General

(Purchase) >Address: <DG: DD> hereinafter called the “Buyer”, which

expression shall mean and include, unless the context otherwise requires, his

successors in office and assigns, on the one hand,

AND

M/s< > at
address<

>acting through Sh.< >

, Chief Executive Officer, hereinafter called the “BIDDER”,
which expression shall mean and include, unless the context otherwise requires,
his successors in office and assigns, on the other.

PREAMBLE

WHEREAS the BUYER proposes to procure (Supply, Installation, Testing and

Commissioning of < >), hereinafter
referred as “<SITC of >” and has floated a tender [Tender
No.< >], hereinafter referred to as the
“TENDER”, and the BIDDER/ SELLER is willing to offer/ has offered the
<(Name of the Work/Supply:>< > and the BUYER
intends to award a contract / purchase order / work order for the <SITC
of > covered under the TENDER hereinafter referred to the
“CONTRACT”,

AND WHEREAS the BIDDER/ SELLER is a company incorporated in India
under Companies Act, 1956/2013 or a Partnership registered under Indian
Partnership Act, 1932 or a Limited Liability Partnership (LLP) in India or
Government undertaking or a Government Autonomous body and the BUYER s
an Autonomous Organisation of the Government of India performing its
functions on behalf of the President of India.

AND WHEREAS the BUYER has appointed Independent External Monitors
(IEMs) to monitor

The TENDER process and the execution of the CONTRACT for compliance with
the principles as laid down in this INTEGRITYPACT.
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11

1.2

1.3

AND WHEREAS to meet the purpose aforesaid both the parties have agreed
to enter into this INTEGRITY PACT, the terms and conditions of which shall
also be read as integral part of the TENDER document and CONTRACT
between the parties.

NOW, THEREFORE,

To avoid all forms of corruption by following a system i.e. fair, transparent
and free from any influence / prejudiced dealing prior to, during and
subsequent to the currency of the CONTRACT to be entered into with a view
to:-

Enable the BUYER to obtain the <SITC of >
at a competitive price in conformity with the defined specifications by
avoiding the high cost and distortion any impact of corruption on public
procurement,

And

Enable the BIDDER/ SELLER to abstain from bribing or indulging in any
corrupt practices in order to secure the CONTRACT by providing assurance to
the BUYER that their competitors will also abstain from bribing and other
corrupt practices,

And

Enable the BUYER to prevent corruption in any form, by its officials by
following transparent procedures.

The parties hereto hereby agree to enter into this INTEGRITY PACT and agree as

follows:

Article 1 - COMMITMENTS OF THE BUYER

The BUYER undertakes that no official of BUYER, connected directly or
indirectly with the CONTRACT/ TENDER or the BUYER personally or any
of his family members will demand, take a promise for or accept, directly or
through intermediaries, any bribe, consideration, gift, reward, favor or any
material or immaterial benefit or any other advantage from the BIDDER/
SELLER, either for themselves or for any person, organization or third party
related to the CONTRACT in exchange for an advantage in the bidding
process, bid evaluation, contracting or implementation process related to the
CONTRACT.

BUYER will, during the pre-contract stage, treat all BIDDERS alike, and will
provide to all BIDDERS the same information and will not provide any such
information to any particular BIDDER/ SELLER, which could afford an
advantage to that particular BIDDER in comparison to the other BIDDERS.

The officials of the BUYER will report to the Independent External Monitor

(IEM) with a copy to the Chief Vigilance Officer (CVO) any attempted or
completed breaches of the above commitments as well as any substantial

8(4)2026-27E1(P)TV
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14

211

2.1.2

2.1.3

2.14

2.15

2.16

suspicion of such a breach.

In case any such misconduct on the part of such official(s) of the BUYER is
reported by the BIDDER to the BUYER with the full and verifiable facts and
the same is prima facie found to be correct by the BUYER, necessary
disciplinary proceedings, or any other action as deemed fit, including criminal
proceedings may be initiated by the BUYER and such a person shall be
debarred from further dealings related to the CONTRACT process. In such a
case, while an enquiry is being conducted by the BUYER, the proceedings
under the CONTRACT would not be stalled, unless considered necessary.

Article 2 - COMMITMENTS OF THE BIDDER

The BIDDER commits himself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of the bidding or
during any pre- contract or post-contract stage in order to secure the
CONTRACT or in furtherance to secure it and in particular commits himself to

the following:-

The BIDDER will not offer, directly or through intermediaries, any bribe,
gift, consideration, reward, favor, any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official or
family member of the BUYER, connected directly or indirectly with the
Biding Process, or to any person, organization or third party related to the
CONTRACT in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

The BIDDER further undertakes that it has not given, offered or promised to
give, directly or indirectly any bribe, gift, consideration, reward, favor, any
material or immaterial benefit or other advantage, commission, fees,
brokerage, or inducement to any official of the BUYER or family member
of the BUYER or otherwise in procuring the CONTRACT or forbearing to
do or having done any act in relation to the obtaining or execution of the
CONTRACT or any other CONTRACT with the Prasar Bharati for showing
or forbearing to show favor or disfavor to any person in relation to the
CONTRACT or any other CONTRACT with Prasar Bharati.

BIDDER shall disclose the name and address of his agents and
representatives and the Indian BIDDERS shall disclose his foreign
principals or associates, if any.

BIDDER shall disclose the payments to be made by them to agents/ brokers
or any other intermediaries, in connection with this TENDER/CONTRACT.

The BIDDER further confirms and declares to the BUYER that the
BIDDER is the original manufacturer/ authorised partner of the <SITC of

> and has not engaged any individual or firm or company whether
Indian or foreign other than those Para 2.1.3 and Para 2.1.4 above, to
intercede, facilitate or in any way to recommend to the BUYER or any of its
functionaries, whether officially or unofficially to the award of the
CONTRACT to the BIDDER.

The BIDDER will not collude with other parties interested in the

CONTRACT to impair the transparency, fairness and progress of the
bidding process, bid evaluation, contracting and implementation of the

8(4)2026-27E1(P)TV
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2.1.7

CONTRACT.

The BIDDER will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

2.1.8 The BIDDER shall not use impropriety, for purpose of competition or

personal gain, or pass on to others, any information provided by BUYER as
part of the business relationship, regarding plans, technical proposal and
business details, including information contained in any electronic data
carrier. The BIDDER also undertakes to exercise due and adequate care lest
any such information is divulged.

2.1.9 The BIDDER commits to refrain from giving any complaint directly or

through any other manner without supporting it with full and verifiable
facts.

2.1.10 The BIDDER shall not instigate or cause to instigate any third person to

commit any of the actions mentioned above in the sub clause of this
Article2.

2.1.11  If the BIDDER or any employee of the BIDDER or any person acting on

behalf of the BIDDER, either directly or indirectly, is a relative of any of the
officers of the BUYER, or alternatively, if any relative of an official of the
BUYER has financial interest/stake in the BIDDER®s firm, the same shall
be disclosed by the BIDDER at the time of filling of tender.

2.1.12  The term, relative “for this purpose would be as defined in Section 2(77) of

the Companies Act, 2013.

2.1.13 The BIDDER shall not lend or borrow any money or enter into any

3.1

3.2

3.3

4.1

monetary dealings or transactions, directly or indirectly, with any employee
of the BUYER.

Article 3 - PREVIOUS TRANSGRESSION, IF ANY, OF THE BIDDER

The BIDDER declares that no previous transgression has occurred in the last three
years immediately before signing of this INTEGRITY PACT with any other
company in any country in respect of any corrupt practices envisaged hereunder or
with any Public Sector Enterprise in India or any Government Department in India
that could justify BIDDER s exclusion from the TENDER process.

The BIDDER agrees that if it makes incorrect statement on this subject, he can be
disqualified from the TENDER process or the CONTRACT, if already awarded, can
be terminated for such reason.

If the BIDDER can prove that he has resorted/ recouped the damage caused by him
and has installed suitable corruption prevention system, the BUYER may, at his own
discretion, as per laid down organisational procedures, revoke the exclusion
prematurely.

Article 4 - SANCTIONS FOR VIOLATIONS

Any breach of the aforesaid provisions by the BIDDER or any one employed by it or
acting on its behalf (whether with or without the knowledge of the BIDDER) shall
entitle the BUYER to take all or any one of the following actions, wherever
required:-
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41.1 To immediately call off the pre-contract negotiations without assigning any
reason or giving any compensation to the BIDDER. However, the proceedings
with the other BIDDER(S) would continue.

4.1.2 The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/
Performance Bond (after the CONTRACT is signed) shall stand forfeited either
fully or partially, as decided by the BUYER and the BUYER shall not be
required to assign any reason there for.

4.1.3 To immediately cancel the CONTRACT, if already signed, without giving any
compensation to the BIDDER.

4.1.4 To recover all sums already paid by the BUYER, and in case of an Indian
BIDDER with interest thereon at 2% higher than the prevailing Prime Lending
Rate of State Bank of India, while in case of a BIDDER from a country other
than India with Interest thereon at 2% higher than the LIBOR. If any
outstanding payment is due to the BIDDER from the BUYER in connection
with any other CONTRACT for any other stores, such outstanding payment
could also be utilized to recover the aforesaid sum and interest.

4.1.5 To encash the advance bank guarantee and performance bond/ warranty bond,
if furnished by the BIDDER, in order to recover the payments, already made by
the BUYER, along with interest.

4.1.6 To cancel all or any other contracts with the BIDDER. The BIDDER shall be
liable to pay compensation for any loss or damage to the BUYER resulting
from such cancellation/ rescission and the BUYER shall be entitled to deduct
the amount so payable from the money(s) due to the BIDDER.

4.1.7 Registration of suppliers and their eligibility to participate in Procurement
Entity’s procurements is subject to compliance with Code of Integrity for
Public Procurement and good performance in contracts.

I. A bidder shall be debarred if he has been convicted of an offence.
a. Under the prevention of Corruption Act. 1988: or
b. Under the Indian Penal Code or any other law for the time being in
force, for causing a threat to public health as part of execution of a
public procurement contract.

ii. A bidder debarred under sub-section (i) or any successor of the bidder shall
not be eligible to participate in a procurement process of any procuring
entity of Prasar Bharati for a period not exceeding three years commencing
from the date of debarment.

iii. Buyer may debar a bidder or any of its successor, from participating in any
procurement process undertaken by it, or period not exceeding two years,
if it determines that the bidder has breached the code of integrity.

iv. Prasar Bharati will maintain such list of debarred suppliers which will also
be displayed on its website.

v. The bidder shall not be debarred unless such bidder has been given a
reasonable opportunity to represent against such debarment.

4.1.8 To recover all sums paid in violation of this INTEGRITY PACT by the
BIDDER to any middlemen or agent or broker with a view to securing the
CONTRACT.
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4.1.9 In cases where irrevocable Letters of Credit have been received in respect of
any contract signed by the BUYER with the BIDDER, the same shall not be
opened.

4.1.10 The BUYER will be entitled to take all or any of the actions mentioned at Paras
4.1.1t04.1.9 of this INTEGRITY PACT also on the Commission by the
BIDDER or any one employed by it or acting on its behalf (whether with or
without the knowledge of the BIDDER), of an offence as defined in Chapter IX
of the Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any
other statute enacted for prevention of corruption.

4.1.11  The decision of BUYER to the effect that a breach of the provisions of this
INTEGRITY PACT has been committed by the BIDDER shall be final and
conclusive on the BIDDER. However, the BIDDER can approach the IEM(S)
appointed for the purposes of this INTEGRITY PACT

5 Article 5 - INDEPENDENT MONITORS

51 THE BUYER has appointed an Independent External Monitor (hereinafter
referred to as “MONITOR”) for this INTEGRITY PACT in consultation with
the Central Vigilance Commission (Addresses and Contact details of the

Monitor is:
Shri Aloke Prasad, IPS (Retd.) Sh. Rakesh Kumar Verma,
E-mail: alokewa@gmail.com Email: rakeshkumarverma@hotmail.com
5.2 The task of the MONITOR shall be to review independently and objectively,
whether and to what extent the parties comply with the obligations under this
Integrity Pact.
5.3 The MONITOR shall not be subject to instructions by the representatives of the

parties and shall perform his functions neutrally and independently. He will
report his findings to Chief Executive Officer, Prasar Bharati (CEO,PB).

5.4 Both the Parties accept that the MONITOR has the right to access, without
restriction, all the documents relating to the Project/ procurement, including
minutes of meetings.

55 The BIDDER accepts that the MONITOR has the right to access, without
restriction, all Project documentation of the BUYER including that provided by
the BIDDER. The BIDDER will also grant the MONITOR, upon his request
and demonstration of a valid interest, unrestricted and unconditional access to
his Project documentation. The same is applicable to Subcontractors of the
BIDDER. The MONITOR shall be under contractual obligation to treat the
information and documents of the BIDDER and his Subcontractor(s) with
confidentiality.

5.6 The BUYER will provide to the MONITOR sufficient information about all
meetings among the parties related to the Project/ procurement provided such
meetings could have an impact on the contractual relations between the Parties.
The Parties will offer to the MONITOR the option to participate in such
meetings.
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5.7

5.8

5.9

8.1

8.2

8.3

9.1

As soon as the MONITOR notices, or believe to notice, a violation of this
INTEGRITY PACT, he will so inform the Authority designated by the
BUYER with a copy to CVO, PB and request them to discontinue or take
corrective action, or to take other relevant action. He will also inform
separately to CEO, PB with copy to CVO, PB. The MONITOR can in this
regard submit non-binding recommendations. Beyond this, the MONITOR has
no right to demand from the parties that they act in a specific manner, refrain
from action or tolerate action.

The MONITOR will submit a written report to the CVO, PB within 4 to 8
weeks from the date of reference or intimation to him by the BUYER or
BIDDER and, should the occasion arise, submit proposals for correcting
problematic situations.

If the MONITOR has reported to the CEO, PB and CVO, PB a substantial
suspicion of an offence under the relevant IPC/PC Act and they have not,
within reasonable time taken visible action to proceed against such offence, the
MONITOR may also transmit the information directly to the Central Vigilance
Commissioner

Article 6 - FACILITATION OF INVESTIGATION

In case of any allegation of violation of any provisions of this INTEGRITY
PACT or payment of commission, the BUYER or its agencies shall be entitled
to examine all the documents including the Books of Accounts of the BIDDER
and the BIDDER shall provide necessary information and documents in
English and shall extend all possible help for the purpose of such examination.

Article 7 - LAW AND PLACE OF JURISDICTION

This Pact is subject to Indian Law. The place of performance and jurisdiction is the
seat of the BUYER.

Article 8 - OTHER LEGAL PROVISIONS/ ACTIONS

The actions stipulated in this Integrity Pact are without prejudice to any other
legal action that may follow in accordance with the provisions of the extent law
in force relating to any civil or criminal proceedings.

Any dispute or difference arising between the parties with regard to the terms
of this INTEGRITY PACT and / or, any action taken by the BUYER in
accordance with this INTEGRITY PACT or interpretation thereof shall not be
subject to arbitration.

Both the parties agree that this INTEGRITY PACT has precedence over the
TENDER/ CONTRACT documents with regard to any of the provisions
covered under this INTEGRITYPACT.

Article 9 — VALIDITY

The validity of this INTEGRITY PACT shall be w.e.f. the date of its signing
and shall extend up to 5(five) years or during the complete execution of the
CONTRACT to the satisfaction of both the BUYER and the BIDDER,
including warranty period, whichever is later. For unsuccessful BIDDERs at
the tendering / pre-contract stage, this INTEGRITY PACT shall expire after six
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9.2

9.3

9.4

(06) months from the date of signing of the CONTRACT.

Should one or several provisions of this INTEGRITY PACT turn out to be
invalid; the remainder of this Integrity Pact shall remain valid. In this case, the
Parties will strive to come to an agreement to their original intentions.
If any claim is made/ lodged during the validity period of the INTEGRITY
PACT, the same shall be binding and continue to be valid despite the lapse of
INTEGRITY PACT as specified above.
The parties hereby sign this INTEGRITY PACT at on
(For & On behalf of the Prasar Bharati) (For & On behalf of BIDDER)
(Office Seal) (Office Seal)
Place:.......ccoovvviiiiinnn.
Dateroooiiiiiiiii
Witness 1:
(Name & Address)
Witness 2:
(Name & Address)
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ANNEXURE-12B (FORM-12B)

[To be executed on plain paper and submitted along with bid/tender
document for Bidders having a value of less than Rupees two crores |

To be signed by the Authorized Signatories of the Bidders

Undertaking

If the BIDDER or any employee of the BIDDER or any person
acting on behalf of the BIDDER, either directly or indirectly, is a relative of an
official of the BUYER. Alternatively, if any relative of an official of the BUYER
has financial interest/stake in the BIDDER’s firm, the same shall be disclosed
by the BIDDER at the time of filling of tender.

Place: [Signature of Authorized Signatory of Bidder]
Date: Name:

Designation:

Company Seal:
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ANNEXURE-13 (FORM-13)

BIDDER'S QUERIES FOR PRE BID MEETING

SUB: SITC of End-to-End UHD File Based Workflow Facility for DD Network.

TENDER NO: 8(4)2026-27EI(P)TV

SL.
NO.

REFERENCE OF BIDDING DOCUMENT

BIDDER'S

Subject
SEC. NO. | Page No. | Clause No.

QUERY

For the Use of
Office.

NOTE: The Pre-Bid Queries may be sent by e-mail before due date for receipt of Bidder's

queries.

The Address / Email / to Send Email Queries: Assistant Director (E) Room No0.403
DIRECTROATE GENERAL: DOORDARSHAN DOORDARSHAN BHAWAN, COPERNICUS

MARG, NEW DELHI- 110001 (INDIA) TELEPHONE 011-23114403/23114401

E-Mail: ddpurchase401@yahoo.co.in

SIGNATURE OF BIDDER:

NAME OF BIDDER
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ANNEXURE-14 A (FORM-14 A)

(PROFORMA FOR BANK GUARANTEE FOR PERFORMANCE SECURITY)
(To be stamped in Accordance with Indian stamp Act)
The Non-judicial stamp paper should be in the name of issuing Bank
Ref .o Bank Guarantee NO. .........c.covviiiiiiiiiiiiiii e,

To

PRASAR BHARATI

(India’s Public Service Broadcaster),

DG: DOORDARSHAN, DOORDARSHAN BHAWAN,
Copernicus Marg, NEW DELHI

Dear Sirs,

1 In consideration of PRASAR BHARATI ((India’s Public Service Broadcaster),
DG:DOORDARSHAN having its head office at India (herewith referred to as the
Organisation which expression shall, unless repugnant to the context or meaning thereof,
include all its successors, administrators, executors and assignees and having entered into
a contract dated (hereinafter called "the contract” which expression shall include all the
amendments  thereto) on behalf of the PRASAR BHARATI with
M/s having its Head/ Registered office at

(hereinafter referred to the contractor which expression

unless repugnant to the context having been executors and assigns) and the contract
having been unequivocally been accepted by the contractor resulting in a contract bearing

No. dated valued at Rs.

(Rupees ) (in words) for having agreed that the
contractor shall furnish to the organisation Performance Guarantee for the faithful
performance of the entire contract to the extent of 5% of the of the value of the contract

Rupees (in words). We

(Name of the Bank) having its registered unless repugnant to the context or meaning
thereof, include all its successors, administrators, executors and assignees do hereby
guarantee and undertake to pay immediately on first demand in writing, in Rupees as

acceptable to the Organisation any and all moneys the extent

Rupees (In words). In aggregate at any time without
any demur, reservations, recourse, contest or protests and /or without any reference to the
contractor. Any such demands made by the Organisation on the Bank shall be conclusive
and binding notwithstanding any difference between the Organisation and contractor or
any dispute pending before any court Arbitrator or any other authority. We agree that
guarantee herein contained shall be irrevocable and shall continue to be enforceable till it

is discharged by the Organisation in writing.

2 The Organisation shall have the fullest liberty without affecting in any way the liability of
the Bank under this guarantee, from time to time to extend the time for performance of the
contract by the contractor or vary the terms of the contract. The Organisation shall have the
fullest liberty without affecting this guarantee to postpone from time to time the exercise of
power vested in them or of any right which they might at anytime in any manner, and either
to enforce, or to forebear to enforce, any covenants contained or implied in the contract
between the Organisation and the contractor or any other course or remedy or security
available to the Organisation. The Bank shall not be released of its obligations under these
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presents by any exercise by the Organisation of its liberty with reference to matter aforesaid
or any of them or by reason of any other act of forbearance or other acts of omission or
commission on the part of the Organisation or any other indulgence shown by the
Organisation or by any other matter or thing whatsoever, which under law would, but for
this provision, have the effect of relieving the Bank.

The Bank also agrees that the Organisation at its option, shall be entitled to enforce this
Guarantee against the Bank as a principal debtor, in the first instance, without proceeding
against the contractor and notwithstanding any security or other guarantee that the
Organisation may have in relation to the contractors liabilities.

The Bank further agrees that the Guarantee herein contained shall remain in full force
during the period that is taken for the performance of the contract i.e. complete delivery of
the material/equipment as the same is a condition of supply contract and all the dues of the
Organisation under or by virtue of this contract, have been fully paid and its claim satisfied
or discharged or till the Organisation discharge this guarantee in writing.

We further agree that as between us and the Organisation for the purpose of this guarantee
any notice given to us by the Organisation that the money is payable by the contractor and
any amount claimed in such notice by the Organisation shall be conclusive and binding on
us notwithstanding any difference between the Organisation and the contractor or any
dispute pending before any court, Tribunal, Arbitrator or any other authority. We further
agree that this Guarantee shall not be affected/discharged by any change in our constitution,
in the constitutions of the Organisation that of the contractor. We also undertake not to
revoke this guarantee during its currency. This guarantee shall not be determined
discharged or affected by the liquidation, winding up, dissolution or insolvency of the
contractor and shall remain valid, binding and operative against the Bank.

Notwithstanding anything contained herein above, our liability under this guarantee is
limited to Rs. (In figure)(Rupees ) (In
words) in aggregate and it shall remain in full force up to and including 60 days after
(Indicate the date of expiry of Guarantee/Warranty period) unless extended further, from
time to time, for such period as may be instructed in writing by
M/s on whose behalf this guarantee has been given, in
which case it shall remain in full force up to the expiry of the extended period. Any claim
under this guarantee must be received by us before the expiry of one year
from (indicate the date of expiry of Guarantee/warranty period) or
before the expiry of one year after the expiry of extended period, if any. If no such claim
has been received by us within one year after the said date/extended date, the right of the
Organisation under this guarantee will cease, However, if such a claim has been received
by us within and up to one year after the said date/extended date, all the rights of the
Organisation under this Guarantee shall be valid and shall not cease until we have satisfied
that claim.

The bank confirms that this guarantee has been issued with the approval of the
appropriate Exchange Control, Rules and regulations of the country.

We also agree that this guarantee shall be governed and construed in accordance with
Indian Laws and subject to the exclusive jurisdiction of Indian courts.

The bank also agrees that Courts of New Delhi, India shall have exclusive jurisdiction.

Dated this............coooeviiiiiiiin dayof .o
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(SIGNATURE)
(Full name and address in of official capital letter)

(Designation with Bank Stamp)
Date

Witness No. 1
Signature ...........ooiiiiiiiiinn,

Witness No. 2
Signature .........c.oeiiiiiii
Full name and Address ( in capital letters)

* Applicable where the party is foreign one.

** Applicable where the party is Indian.
3.1 INSTRUCTIONS

(FOR FILLING UP BANK GUARANTEE FOR PERFORMANCE BOND)
I.The Bank guarantee should be stamped in accordance with the stamp act.
I1.The non-judicial stamp paper should be in the name of the issuing bank.
The bank also agrees that the Court of New Delhi India shall have exclusive jurisdiction.

a. The period one year mentioned in clause 6 should be available after the expiry of the validity
period/satisfactory performance, as the case may be, or any extension of such period.

b. The Bank Guarantee by bidders will be given from any Scheduled Commercial Bank in
India.

c. In the case of guarantee by a foreign bank, the same should be got confirmed by an Indian
Commercial bank.
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ANNEXURE-14B (FORM-14B)

PROFORMA FOR INSURANCE SECURITY BOND FOR PERFORMANCE SECURITY

(To be stamped as per the Indian Stamp Act and executed by an IRDAI-licensed Insurer)

Insurance Bond No.:

Date of Issue:

To

PRASAR BHARATI

(India’s Public Service Broadcaster)

DG: Doordarshan,

Doordarshan Bhawan, Copernicus Marg, NEW DELHI

INSURANCE SECURITY BOND FOR PERFORMANCE
GUARANTEE

1.

In consideration of having its
head office at New Delhi (hereinafter referred to as the “Organisation”, which
expression shall, unless repugnant to the context or meaning thereof, include its
successors, administrators and assigns), having entered into a Contract dated

, bearingNo. dated (hereinafter called ‘the Contract' which
expression shall include all the amendments thereto) with  M/s : having
its registered office at

(hereinafter  referred to as the
"Contractor”, which expression shall, unless repugnant to the context or meaning
thereof, include its successors, administrators, and assigns), and the Contractor having
unequivocally accepted the contract for a total value of Rs.
(Rupees only), the Contractor is required to
furnish a Performance Security to the Organisation to the extent of (5 %) of the
contract value, i.e., Rs. (Rupees only).
We, (name of the Insurer), a company
registered and licensed under the Insurance Regulatory and Development Authority of
India (IRDAI) under registration number , having its registered office at
(hereinafter referred to as the
“Insurer”), hereby issue this Insurance Security Bond irrevocably and do hereby
gurantee and undertake to pay Prasar Bharati on first written demand and without
demur, protest, or contest, and or without reference to the Contractor any amount or
amounts not exceeding in aggregate Rs. __ (Rupees

only), if the Contractor fails to fulfill its
contractual obligations as specified in the said Contract.

The Organisation shall have the absolute right, without notice to or consent of the
Contractor, to invoke this Insurance Bond and claim the full or partial amount at any
time during the validity of this bond. Any such demand made by the Organisation
shall be binding on the Insurer as to the amount and validity of the claim.

This Bond shall remain valid until (expiry date) and shall be
automatically extended in the event the Organisation grants an extension of time for
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performance under the said Contract. The Insurer shall not revoke this bond during its
currency without the prior written consent of the Organisation.

. The Organisation shall have full liberty, without affecting this bond, to vary the terms of
the Contract or grant extensions of time for the performance thereof. The liability of the
Insurer shall not be affected or discharged by such variations or extensions or by any
forbearance, indulgence or waiver by the Organisation.

. This bond shall not be affected by the insolvency, winding up, dissolution, or
liquidation of the Contractor. The liability of the Insurer under this bond shall be
absolute and unequivocal.

Notwithstanding anything contained herein, the maximum liability of the Insurer

under this Bond shall be Rs. (Rupees

only), and it shall remain in full force up to and
including 60 days after the expiry of the warranty/performance period or such
extended period as may be instructed in writing by M/s

, on whose behalf this bond has been issued. Any
claim under this bond must be received by the Insurer on or before one year from the
said expiry date. If no claim is received within that period, all rights of the Organisation
under this bond shall cease.

. This Bond is issued subject to the approval and in accordance with the applicable
IRDAI guidelines and Indian laws. It shall be governed by and construed in
accordance with Indian law and subject to the exclusive jurisdiction of the courts at
New Delhi.

. All Claims against this Insurance Surety Bond, shall be remitted by the
........................................... (Insurer’s name to be inserted) to the following account of
Prasar Bharati only through electronic transfer of funds, unless otherwise specifically
communicated by Prasar Bharati :

1) Beneficiary Account Name:

2) Bank Name

3) Bank Account Number:

4) IFSC Code:

IN WITNESS WHEREOF, this Insurance Security Bond has been executed by the
authorized signatory of the Insurer on this day of , 202x at

For and on behalf of the Insurer:

Signature:

Designation:

Stamp/Seal of the Insurer

Witnesses:

1. Signature:

Name:
Address:
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2. Signature:
Name:
Address:

Notes:

- This bond must be executed on non-judicial stamp paper as per applicable laws.

« The Insurer must be licensed by IRDAI and authorized to issue such bonds.

- Acopy of the IRDAI registration and authority letter must be annexed.

- Ensure all fields such as contract details, bond amount, expiry date, and contractor’s
name are filled accurately.
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APPENDIX-B

3. (GENERAL TERMS AND CONDITIONS (GTC)

3.11

3.1.2

3.1.3

3.14

3.15

3.16

3.1.7

3.18

3.1.9

(Each page must be signed and submitted along with your offer)
DEFINITIONS

Unless inconsistent with or otherwise indicated by the context, following terms
stipulated in this GTC shall have the meaning as defined hereunder.

ORDER

Shall mean written purchase order or acceptance of Tender (AT) issued by this
organisation to the successful bidder including subsequent amendments to ORDER or
AT in writing thereof.

THE ORGANISATION /PURCHASER

Shall mean DG: DOORDARSHAN, acting on behalf of the PRASAR BHARATI (India’s
Public Service Broadcaster), which shall include all their legal representatives, successors
and assignees.

SUPPLIER/CONTRACTOR

Shall mean any person or persons of firm or company in India as well as abroad whose bid
has been accepted by this Organisation and the legal representation, representatives,
successors and permitted assignee of such person, persons, firm or company.

SUB-CONTRACT

Shall mean ORDER placed by the SUPPLIER/CONTRACTOR for any portion, of the
ORDER or work subletted with necessary written consent of this Organisation on third
party. Such subletting shall not relieve the contractor from any obligation, duty or
responsibility under the Contract.

SUB-CONTRACTOR

Shall mean any person or persons or firm or their legal representatives, successors,
assignees to whom part of ORDER has been subletted by the SUPPLIER/CONTRACTOR
after necessary consent of this Organisation.

ORDER PRICE

Shall mean the sum accepted or the sum calculated in accordance with the rates accepted
by this Organisation and amendments thereof and shall include all fees, registration and
other charges paid to statutory authorities without any liability on the Organisation for any
of these charges unless specially agreed to, in writing by this Organisation.

DELIVERY PERIOD

Shall mean receipt of the stores, erection & commissioning of the stores depending on the
type of contract (Supply of Stores/SITC/SETC) by the date specified in the ORDER.
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3.1.10 DESTINATION

Shall mean the location of the consignees for which this ORDER has been issued.

3.1.11 EQUIPMENTS/MATERIALS

Shall mean and include any equipment, instruments, stores and goods to be supplied for
under the ORDER and amendments thereto.

3.1.12 DRAWINGS

Shall mean and include all Engineering sketches, general arrangements, layout drawing
Sectional plans, and all elevations etc., related to the ORDER together with modification
and revision thereto.

3.1.13 SPECIFICATIONS

Shall mean and include detailed description, statements to technical data, performance
characteristic and standards (Indian as well as international as applicable and as specified
in the ORDER.

3.1.14 INSPECTORS

Shall mean any person or outside Agency nominated by this Organisation to inspect
equipment, materials and services, if any, in the contract stage-wise as well as final on
receipt at destination as per the terms of the ORDER.

3.1.15 TESTS

shall mean such process or processes to be carried out by the SUPPLIER/CONTRACTOR
as are prescribed in the ORDER considered necessary by this Organisation or their
representative in order to ascertain quality, workmanship, performance and efficiency of
equipment or part thereof.

3.1.16 APPROVAL

Shall mean and include the written consent either manuscript, typewritten or printed
statement under or over signature or seal as the case may be of this Organisation or the
representative or documents or other particulars in relation to the ORDER.

3.1.17 F.O.R./F.O.B./FAS, C&F, CIF shall mean the terms as explained in INCO terms.
3.1.18 SCOPE OF ORDER

Scope of the order shall be as defined in the ORDER, specifications, drawings and
Appendices thereto.

3.2 Completeness of the EQUIPMENT shall be the responsibility of the
SUPPLIER/CONTRACTOR. Any equipment, fittings and accessories, which may not
be specifically mentioned in the specification or drawing (s) but which are usual or
necessary for the satisfactory functioning of the EQUIPMENT (successful operation
and functioning of the equipment being SUPPLIER’S/CONTRACTOR’S
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3.3

3.4

3.5
3.5.1

3.5.2

3.5.3

3.54

3.55

3.6
3.6.1

3.6.2

3.6.3

3.6.4

responsibility) shall be provided by the SUPPLIER/CONTRACTOR without any extra
cost.

The SUPPLIER/CONTRACTOR shall follow the best modern practice in the
manufacture of high grade EQUIPMENT not-withstanding any omission in that, the
SUPPLIER/CONTRACTOR shall in all respect design, engineer, manufacture, and
supply the same within delivery period to the entire satisfaction of the Organisation.

WORK TO BE CARRIED OUT UNDER THE ORDER

All equipment to be supplied and work to be carried out under the ORDER shall
conform to and comply with the provision of relevant regulations/Acts (State Govt. or
Central Govt.) as may be applicable to the type of equipment/work carried out and
necessary certificate shall be furnished.

SPECIFICATION, DRAWING, TECHNICAL MANUALS

The SUPPLIER/CONTRACTOR shall furnish copies as required by this organisation
and specified in the “Technical Specifications” at Appendix-D, of the technical
documents, final drawing, preservation instructions, operation and maintenance
manuals, test certificates, spare parts catalogue etc. before dispatch of the equipment.

The supplier/contractor shall be responsible for any loss to this Organisation
consequent to the furnishing of the incorrect data/drawings.

Specifications, design and drawings issued by this Organisation to the
supplier/contractor along with tender specification and ORDER are not to be sold or
given on loan. These documents continue to remain property of this Organisation or
their assignee and are subject to recall by this Organisation.

The SUPPLIER/CONTRACTOR and its employees shall not make use of the
drawings, specification and technical information for any purpose any time and shall
not disclose the same to any person, firm or corporate authorities without written
permission of the Organisation. All such details shall be kept confidential.

In order to facilitate quick disposal, copies of the drawing for approval shall be sent
directly and simultaneously to the authorities specified in the order in addition to the
sets submitted to authority issuing order.

ACCEPTANCE OF ORDER

Within  fifteen (15) days from date of mailing of ORDER,
SUPPLIER/CONTRACTOR shall confirm acceptance of the order in its entirety.

The ORDER is accepted unconditionally by SUPPLIER/CONTRACTOR by returning
to this Organisation copy of the ORDER duly signed, without qualification.

When SUPPLIER/CONTRACTOR has accepted the order with all its terms and
conditions, Bidder’s Bid with General sales conditions and all previous
correspondence are considered superseded and void.

Should SUPPLIER/CONTRACTOR not respect the time limit for the confirmation of
the order or in case BIDDER cannot accept the ORDER without qualifications, this
Organisation reserves the right to cancel, in writing, without prejudice to other terms,
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3.7
3.7.1

3.7.2

3.8
3.8.1

3.8.2
3.8.3

3.84

3.8.5

3.9

3.9.1

3.9.2

the entire ORDER or part of it without notice. Under these circumstances the earnest
money /bid bond given by the supplier will be forfeited in full.

MODIFICATION IN ORDER

All modifications leading to changes in the order with respect to technical and
commercial aspects, including terms of delivery, shall be considered valid only when
accepted in writing by this Organisation by issuing an amendment to the ORDER.
This Organization shall not be bound by any printed conditions, provision in the
SUPPLIER’S BID, forms of acknowledgement of ORDER, invoice, packing list and
other documents, which purport to impose any condition at variance with or
supplement to ORDER.

PERFORMANCE SECURITY DEPOSIT.

The successful bidder, within 30 (Thirty) days of the receipt of order/letter of intent,
will be required to send Security Deposit in the form of Bank Draft/NEFT or in lieu
thereof a Bank Guarantee from an Scheduled Indian Commercial Bank for amount as
indicated in Para 1.7.1 of the “Invitation to Bid”. Being a FOR destination contract,
the Security Deposit shall be 3 % of the value of the order,(Ref: Circular-05/PP/2023
Dated 06/05/2023 issued by Procurement Policy Wing of Prasar Bharati)

The security money may be deposited in the form of Bank guarantee/TDR in the
proforma enclosed as Appendix to these General Terms and Condition (GTC).

This Organisation shall not be liable to pay any Bank Charges, Commissions or
interest on the amount of Security Deposit/Performance Bond.

Security Deposit, Performance Bond shall be refunded to the supplier after completion
of warranty period as stipulated in the order. If the materials are supplied in the
extender delivery period, the supplier will extend the validity of Bank Guarantee
accordingly and the Bank Guarantee will be released after extended validity is expired.

For any equipment or spare parts thereof replaced during Guarantee/warranty period, it
shall have further warranty for a period of 12 months from the date of acceptance as
per Clause 3.9.5. The supplier will extend the validity of Bank Guarantee for a value
proportionate to the value of the equipment for the period commensurate with the
period of Guarantee/Warranty extension and the Bank Guarantee will be released after
completion of extended warranty period subject to fulfillment of other conditions
stipulated in Clause 3.9.1 to 3.10.2 below.

WARRANTIES AND GUARANTEES.

MATERIALS AND WORKMANSHIP As per Clause 15 of specification No SD
83/2022 Dated: 27/05/2026

Unless some special Warranty/Guarantee clause has been stipulated elsewhere in the
invitation to the tender or any of its Appendix, the following warranty shall form part
of the contract placed on successful tender:-

SUPPLIER/CONTRACTOR shall fully warrant that all the stores, Equipment and
components supplied under the ORDER shall be new and of first quality according to
the specifications and shall be free from any defects (concealed fault, deficiency in
design, materials and workmanship).

Should any defects be noticed in design, material and/or workmanship within 15
months from the date of shipment/dispatch of last consignment or 12 months from the
date of receipt/commissioning of the equipment, or the guarantee/warranty period as
specified in specifications(Appendix-D) whichever is later, the organization shall
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3.9.3

3.94

3.9.5

3.9.6

3.9.7

3.9.8

3.9.9

inform Supplier/Contractor and Supplier/Contractor shall immediately on receipt of
such intimation, depute their personnel within 14 days to investigate the causes of
defects and arrange rectification/replacement/modification of the defective equipment
at site without any cost to the Organization within a reasonable period(Maximum upto
30 days). If the Supplier/Contractor Fails to take proper corrective action to
repair/replace the defects satisfactorily within the reasonable period, this Organization
shall be free to take such corrective action as may be deemed necessary at
SUPPLIER’S/CONTRACTOR’S risk and cost after giving notice to the
SUPPLIER/CONTRACTOR.

Damage to the machinery and/or equipment due to incomplete and erroneous
instructions issued by Supplier/Contractor will be responsibility of the
Supplier/Contractor and will be treated according to the provisions of warranty clause.
Normal wear & tear shall not come under purview of this clause.

In case defects are of such nature that equipment shall have to be taken to
Supplier’s/Contractor's Works for rectification etc. Supplier/Contractor shall take the
equipment at his cost after giving necessary undertaking or security as may be
required by the Organisation. This Organisation shall, if so required by the
Supplier/Contractor, dispatch the equipment by quickest mode on "Freight-to pay"
basis to the Supplier's/ Contractor’s works. After repairs, Supplier/Contractor shall
deliver the equipment at site on freight prepaid basis. All risks in transit to and fro
shall be borne by the Supplier/Contractor.

Equipment or spare parts thereof replaced shall have further warranty for a period of
12 months from the date of acceptance.

The Supplier/Contractor shall guarantee that they will supply spare parts if and when
required on agreed price. The agreed price should include, but without any limitation
to, agreed discount on the published catalogue price or on agreed percentage of profit
on the landed cost.

The Supplier/Contractor will warranty that before going out of production for any of
the spare parts, they will give adequate advance notice to the purchaser so that the
latter may undertake to procure, if necessary, the balance of the life time requirements.

If the repairs, replacement or modification referred are of such nature as may affect the
efficiency of the EQUIPMENT, this Organisation shall have the right to give to the
SUPPLIER/CONTRACTOR, within one month of such replacement/renewal, notice
in writing to carry out test as may be required for acceptance of the equipment.

If the Supplier/Contractor fails to honour his obligation to repair or replace defective
goods within a reasonable period of time, or if Supplier/Contractor refuses to carry out
work under the guarantee clause and implied guarantee condition, if danger is
anticipated or in case of severe urgency, the Organisation shall be entitled to carry out,
at Supplier's/Contractor’s cost and risk, repair work or replacement deliveries or have
it done by a third party. In case not all goods have been delivered by
Supplier/Contractor, this Organisation is entitled to procure the remaining goods at
Supplier's/Contractor’s cost and risk. This does not relieve Supplier/Contractor of any
of his guarantee obligations. Taxes and duties of any kind whatever imposed by the
authorities of the country of the supplier/contractor or his sub-contractors until
delivery shall be borne by supplier.
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3.10
3.10.1

3.10.2

3.11

3.12

3.12.1

3.12.2

PERFORMANCE GUARANTEE

SUPPLIER/CONTRACTOR shall guarantee that the performance of the
EQUIPMENT/MATERIAL supplied under the order shall be strictly in conformity
with specification and shall perform the duties specified under the ORDER.

The SUPPLIER/CONTRACTOR shall guarantee that the materials/equipment that
shall be purchased from the sub-contractor(s) shall be such as to fulfill the
requirements laid down vide Para 3.9.1 to 3.10.1 above and shall undertake to ensure
fulfillment of these requirements.

REJECTION

If the ORGANISATION finds that the goods supplied are not in accordance with the
specification and other condition stated in the order or its sample (s) are received in
damaged conditions (of which matters this Organisation will be the sole judge), this
Organisation shall be entitled to reject the whole of the goods or the part, as the case
may be, and intimate to the supplier/contractor the rejection without prejudice to the
Organisation’s other rights and remedies to recover from the supplier any loss which
the ORGANISATION may be put to, also reserving the right to forfeit the security
deposit/performance bond, if any, made for the due fulfillment of the contract. The
goods shall be removed by the supplier/contractor and if not removed within 14 days
of the date of communication of the rejection, the Organisation will be entitled to
dispose-off the same on account and at the risk of the supplier/contractor and after
recovering the storage charges at the rate of 5% of the value of goods of each month
or part of month and loss and expense, if any caused to the Organisation, pay balance
to the supplier/contractor.

FAILURE AND TERMINATION CLAUSE

Time and date of delivery shall be the essence of the contract. If the
supplier/contractor fails to deliver the stores, or any installment thereof, within the
period fixed for such delivery in the schedule or at any time repudiates the contract
before the expiry of such periods, the Purchaser may, without prejudice to any other
right or remedy available to him to recover damages for breach of the contract:-

recover from the Supplier/Contractor as agreed, liquidated damages including
administrative expenses and not by way of penalty, While granting an extension of the
delivery period, where the delivery of stores or any installment thereof is accepted
after expiry of the original delivery period, the Purchaser shall recover from the
contractor, as agreed, the LD a sum equivalent to 0.5 (Half) percent of the prices of
any portion of stores delivered late, for each week or part thereof of delay. The total
damages shall not exceed 10 (Ten) percent of the value of delayed goods/Units. If the
delayed supply/unit found vital for the functioning of the entire supply/unit, then
the entire unit/Supply shall consider as delayed supply/ unit for the calculation of
LD. The LD shall not exceed the amount stipulated in the contract. After a full period
of extension, termination of the contract will be considered by the Organization.

purchase or authorize the purchase elsewhere on the account and at the risk of the
supplier/contractor, of the stores not delivered/SITC/SETC not carried out or other of
a similar description (where stores/ SITC/SETC exactly complying with the particulars
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3.12.3

3.12.4

3.12.5

3.12.6

3.13

are not in the opinion of the purchaser, which shall be final, readily procurable) by
serving prior notice to the supplier/contractor without cancelling the contract in
respect of the installment not yet due for delivery; or

cancel the contract or a portion thereof by serving prior notice to the
supplier/contractor and if so desired purchase or authorize the purchase of the stores
not delivered /SITC/SETC not carried out or others of a similar description (where
stores not delivered/ SITC/SETC not carried out, exactly complying with particulars
are not in the opinion of the purchaser, which shall be final, readily procurable) at the
risk and cost of the supplier/contractor. If the supplier/contractor had defaulted in the
performance of the original contract, the purchaser shall have the right to ignore his
tender for risk purchase even though the lowest. Where the contract is terminated at
the risk and cost of the firm under the provisions of this clause, it shall be at the
discretion of the purchaser to exercise his discretion to collect on not, the Security
Deposit from the firm on whom the contract is placed, at the risk and expense of the
defaulted firm.

Where action is taken under sub-clause 3.12.2or sub-clause 3.12.3 above the
supplier/contractor shall be liable for any loss which the purchaser may sustain on that
account, provided the purchase or if there is an agreement to purchase, such agreement
is made in case of failure to deliver the stores, within 6 months from the date of such
failure and in case of repudiation of contract the supplier/contractor shall not be
entitled to any gain on such the entire discretion of the purchaser to serve a notice of
such purchase on the contractor.

It may further be noted that clause 3.12.1 above provides for recovery of liquidated
damages on the cost of the contract price of delayed supplies at the rate of 1/2% (Half
Percent) of the contract price of the delayed unit or effective delay occurred unit (even
if it has been supplied) for per week for such delay or part thereof up to a ceiling of
10% of the contract price of delayed supplies/SITC/SETC. If the delayed supply/unit
found vital for the functioning of the entire supply/unit, then the entire
unit/Supply shall consider as delayed supply/ unit for the calculation of LD.
Liquidated damages for delay in supplies/SITC/SETC thus accrued will be recovered
by the Paying Authority on instruction as specified in the supply order, from the bill
for payment of the cost of material/works submitted by the contractor in accordance
with terms of supply order on instruction from Purchaser regarding liquidated
damages amount.

Notwithstanding anything stated above, equipment and materials will be deemed to
have been delivered/SITC/SETC will be deemed to have been carried out only when
all its components/parts are also delivered. If certain components of stores are not
delivered in time/SITC/SETC not carried out in time, the stores/SITC/SETC will be
considered as delayed until such time all the missing parts are also delivered.

INSPECTING/TESTING OF MATERIAL

The inspection of material will be carried out by the authority specified in the purchase
order. The material will be accepted only after the same has been found satisfactory after
inspection and duly marked and sealed by the Inspection Authority.

3.13.1 The supplier/contractor shall ensure that the material to be supplied against this order shall

be individually inspected, tested and analysed in terms of the specifications attached to the
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3.13.2

3.13.3

3.13.4

3.13.5

3.13.6

3.13.7

3.13.8

3.13.9

tender and the relevant codes and practices specified therein by expression or implication.
Necessary test reports shall be provided as required.

The supplier/contractor should make available to the Organisation and any other
individual/agency authorised by the Organisation for the purpose of inspection all its
records and results in respect of inspection , test and analysis conducted by it as part of
their manufacturing and testing operation under the applicable codes and practices
specified by expression or implication in the tender.

Inspection tests and analysis shall be carried out/conducted at the supplier’s/ contractor's
works by the authorised representative of the Organisation and the cost of such inspection
tests and analysis including the cost of to and fro air fare and accommodation and cash
allowances payable shall be borne by the Organisation.

The Contractor shall provide and deliver free of charge for tests/analysis by an independent
authority at any such place or places as the Organisation or its authorised inspector may
reasonably require such raw material (s) used or intended to be used for the contracted
work by the Contractor as the Organisation/Inspector shall consider necessary. The cost of
such tests/analysis shall be borne by the Contractor.

This Organisation shall be entitled at all times, whether prior to, during or after the
completion of inspection by itself and/or through inspectors appointed by the Organisation
at the Organisation's cost, to inspect, test and/or analyses and/or to direct the
Supplier/Contractor in all respect of any store(s) or materials processes used or proposed to
be used in the fabrication of the product of any of them. The said inspection, tests and
analysis as far as required, is to be conducted in the presence of the inspectors. The
supplier/contractor shall ensure that the inspecting personnel referred to above are given
free access to all the required places and information connected with their work, besides
working facilities to carry out their function.

Should the supplier/contractor fail to comply with any of the provisions aforesaid relating
to inspection, testing and /analysis the Organisation shall be entitled by itself and/or
through inspectors to conduct or have conducted the inspection, test and/or analysis at the
risk and expense of the supplier/contractor in all respects.

No rejected raw materials shall be used for the contracted work or re-tendered for
inspection and/or test except with the prior permission of concerned Inspectors.

Unless otherwise specifically authorised by the Organisation in writing, the supplier/
contractor shall not ship or dispatch for shipment under the contract entered into, any
material which has not been properly inspected/tested marked and in respect of which a
certificate of quality has not been issued or signed by the inspectors.

In addition to the general conditions of the inspection stated above, the supplier/ contractor
shall also satisfy all the specific conditions of inspection as enumerated in the specification
attached.

3.13.10 In addition to inspector(s) the Organisation shall be entitled to nominate, depute or

designate a representative to be stationed at the supplier’s/contractor's factory in order to
supervise and/or coordinate operations related to the contract. In the event of there being
more than one factory involved in the work entrusted to the supplier/contractor, the
Organisation shall be entitled to nominate/depute or appoint such representative(s) as
necessary in respect of each such factory.
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3.13.11

3.13.12

3.13.13

3.13.14

3.14

3.14.1

3.14.2

3.15

3.16

3.16.1

3.16.2

The supplier/contractor shall ensure that the material to be supplied against this order
shall be individually inspected, tested and analysed in terms of the specifications
attached to the tender and the relevant codes and practices specified therein by
expression or implication. Necessary test reports shall be provided as required.

The posting of such a representative by the Organisation or his actions in any manner
does not absolve the supplier/contractor of any liability, and/or responsibility under
this contract. The representative's posting shall be treated as advisory to the
Organisation.

For false calls for the cases where material is rejected on inspection, the supplier/
Contractor will bear the actual cost of inspection incurred/suffered by the
Organisation.

Place of inspections specified in supply order will not be changed without written
confirmation from the Purchase Authority.

SUB-STANDARD MATERIAL/REPLACEMENT OF REJECTED GOODS

If the Organisation finds that MATERIAL supplied are not of the correct quality or not
according to specification required or otherwise not satisfactory owing to any reason
of which the Organisation will be the sole judge, the Organisation will be entitled to
reject materials, cancel the contract and buy its requirement in the open market at the
risk and cost of supplier, reserving always to itself the right to forfeit the security
deposit/performance bonds placed by the supplier for the due fulfillment of the
contract.

Rejected goods should be removed and replaced within 14 days of the date of
communication of rejection.

SUBLETTING AND ASSIGNMENT

The contractor shall not save with the previous consent in writing of the purchase
Authority, sublet, transfer or assign the contract or any part thereof or interest therein
or benefit or advantage thereof in any manner whatsoever, provided nevertheless that
any such consent shall not relieve the contractor from any obligation, duty or
responsibility under the contract.

INTER/CHANGEABILITY OF PARTS

If against any item it becomes necessary to supply spare parts other than specified, the
supplier/contractor shall be required to give the following certificate to the purchaser
before arranging supply of spare parts bearing different parts numbers. If there is any
obvious typographical or clerical error in the part number and /or description of any
item, the supplier/contractor will supply the correct part. The aforesaid certificate
should be supplied in such cases also. The supplier will furnish this certificate in either
case, to the paying authority. No formal amendment is necessary in such cases.

“The changed part numbers are an exact replacement of parts ordered and are suitable
for and will fit in equipment/machines and the existing fittings for which they are
intended without in any way affecting the efficiency and quality of performance of the
equipment/machines.”
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3.16.3

3.16.3.1

3.16.3.2

3.16.3.3

3.17

3.18

3.18.1

3.18.2

3.19

3.20

3.20.1

If however, the substitute spare part is not a bare replacement of the part originally
ordered and involves a purchase of other items in addition, as would be the case when
a kit is offered instead of one small item(s) forming part of the kit, the supply of the kit
would be subject to the following conditions:-

The supply of the kit will be accompanied with a certificate that the manufacturer has
definitely stopped supply of the spare parts but supplying only a Kit.

The spares will not be supplied as kit unless prior acceptance of the same has been
obtained from the purchaser.

In case the supply of the kit involves any change in the price and if so, the revised
price would be stated for scrutiny and incorporation of the same in the supply order, if
found acceptable.

Provided further that if any part numbers are declared by the purchaser to be
unsuitable to the machines for which they have been supplied within 60 days from the
date of arrival of the stores at site, the supplier/contractor will take them back at their
own cost and expense.

BREAKAGE/SHORTAGE

Claim in respect of breakage/shortages, if any, shall be preferred on the
supplier/contractor within thirty days from the date of receipt of stores at destination
by Ultimate consignee which shall be replaced/made good by the supplier/contractor
at his own cost.

All risk or loss or damage to the material shall be upon the supplier/contractor till it is
delivered in accordance with the terms and conditions of the supply order.

DESIGNS, PATENTS AND ROYALTIES

If any material used or methods or processes practiced or employed in the manufacture
of items to confirm with the requirement of the contract is/are covered by a patent(s)
in respect of which contractor is not licensed, the contractor shall before using the
material, method or process, as the case may be, obtain such license(s) and pay such
royalty/royalties and license fee(s) as may be necessary. The contractor shall keep the
Organisation indemnified from and against any and all claims, actions demand and
proceedings whatsoever brought or made against the Organisation on the basis of any
patent or infringement thereof claimed or otherwise relating to and arising from any
method or process employed or matter or thing done to or in connection with any work
executed by the contractor. The contractor shall at their own risk and expense defend
any suit for infringement of patent or like suits brought against the Organisation
(whether with or without the contractor being a party thereto and shall pay damages
and costs awarded in such suit and keep the Organisation indemnified from and
against all consequence thereof.

FORCE MAJEURE

If any time during the continuance of the contract the performance in whole or in part
by the Successful Bidder shall be prevented or delayed by reason of any war, hostility
acts of the public enemy, civil commotion, sabotage, fire, floods, explosions,
epidemics, Quarantine restriction, strikes, lock-outs or acts of god, (but not including
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negligence or wrong-doing, predictable/seasonal rain) herein after refer to as events
and provided notice of happenings of any such eventuality is given by the successful
Bidder in writing within 07 days from the date of occurrence thereof (and it cannot
be claimed ex-post facto),the purchaser shall by reason of such event, neither cancel
this order nor shall claim for damages against the contractor in respect of such non-
performance or delay in performance and delivery shall be resumed as soon as
practicable after such events have come to an end or ceased to exist. However, if such
event continues for a period exceeding 90 days, either party may at its option terminate
the contract by giving notice to the other party.

3.20.2 If the deliveries are suspended by force majeure conditions lasting for more than 90
days, the organization have the option of cancelling this contract in whole or part at its
discretion without any liability on its part of the Purchaser,

3.21 LANGUAGE/TERMINOLOGY

The supplier/contractor shall ensure the language/terminology/description of goods used in
supply order/bill of lading/Invoice any other documents dispatched by the supplier is
verbatim in English.

3.22 FALL CLAUSE

3.22.1 The price for the stores/services/works under the contract/Supply order by the
contractor/Supplier shall in no event exceed the lowest price at which
supplier/contractor or his agent/principal/dealer as the case may be, sells the stores
Iservices/works or offers to sell stores/services/works of identical description to any
persons/organizations including the purchaser or any department of the Central Govt.
or any Deptt. of State Govt. or any Statutory undertaking of the Central or State Govt.,
as the case may be, during the currency of the contract supply/work order.

3.22.2 If at any time, during the said period, the contractor/supplier or his agent/principal/
dealer as the case may be, reduce the sales price, sells or offers to sell such
stores/services/works to any persons/organizations including the purchaser or any
Deptt. of Central Govt. of any Deptt. of a State Govt. or any statutory undertaking of
the Central or State Govt. as the case may be, at a price lower than the price
chargeable under the contract/supply order, he shall forthwith notify such reduction or
sale or offer of sale to the Purchase Authority who has issued this contract/supply
order and price payable under the contract/supply order for the stores supplied/services
rendered/works carried out after the date of coming into force of such reduction or sale
or offer of Sale shall stand correspondingly reduced. The above stipulation will
however, not apply to :--

a) Exports by the contractor/supplier; or

b) Sale of goods as original equipment at prices lower than the prices charged for
normal replacement.

3.22.3 The contractor/supplier shall furnish the following certificate to the concerned
Purchaser.

"I/We certify that there has been no reduction in sale price of the
stores/services of description identical to the stores/services supplied to
PRASAR BHARATI (India’s Public Service Broadcaster), DIRECTROATE
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3.23
3.231

3.23.1.1
3.23.1.2
3.23.1.3
3.23.14
3.23.1.5

3.23.1.6
3.23.1.7
3.23.1.8
3.23.1.9
3.23.2

3.23.3
3.23.3.1

3.23.3.2
3.23.3.3

3.24
3.24.1

3.25

GENERAL: DOORDARSHAN under the contract/supply order here in and
such stores/services have not been offered/sold by me/us to any person
organisation including the purchaser or any Deptt. of Central Govt. or
any Deptt. of a State Govt. or any statutory Undertaking of the Central or
State Govt. as the case may be upto the date of bill during the currency of
the supply order contract whichever is later at a price lower than the
price charged to the Organisation under the contract/supply order except
for quantity of stores categories under sub-clauses (a) and (b) of sub para
(3.22.2) above, details of which are as
JOUOWS ... ottt e e e e e e e e e

In case, if the price charged by our firm is more, Prasar Bharati will have
the right to recover the excess charged amount from the
subsequent/unpaid bill of the supplier.

PACKING & MARKING

The Supplier shall provide such packing of the Goods as is required to prevent their
damage or deterioration during transit to their final destination as indicated in the
Contract. Each package shall have a detailed packing list in duplicate indicating:
Supply order number & date

Brief description of consignment

Name and address of the consignee.

Name and address of the Suppliers.

Item-wise nomenclature and part number and given reference with quantities to
assembly drawing.

Tag number for all items contained in the package.

Gross weight and outer dimension of the package.

Packing list package-wise package marks and numbers

Any other requirement relevant to the contract

Another copy of the packing list shall be put in a waterproof envelope and fastened
securely to the outside of the Package.

Shipping Of Documents:

Invoice showing value item-wise as per supply order for customs purposes, in
triplicate drawn in the name of the “PRASAR BHARATI (BCI), DG:
DOORDARSHAN, DOORDARSHAN BHAWAN, NEW DELHI” and duly manually
signed by the supplier or their authorised representative.

Certificate of test inspection from manufacturer/supplier.

Certificate of recent manufacture.

INSURANCE

The Successful Bidder shall arrange for the insurance covering the risk during transit,
storage and installation till commissioning. The Bidder shall take insurance for his
men while working at the Prasar Bharati site against any accident, death, etc. Similarly
equipments, instruments, tools etc. belonging to the Bidder shall be insured against
damage, loss, theft etc. All the charges for such insurance shall be borne by the
Bidder.

SHORT/DAMAGE/DEFECTIVE/NON RECEIPT OF MATERIAL
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3.26

3.27
3.27.1

3.27.2

3.27.3

3.27.4

3.27.5

3.27.6

3.27.7

3.27.8

The supplier is responsible for safe arrival of the material up to destination. In case,
there find any shortage/breakage of material, the supplier will make good the
deficiency at the earliest.

PROGRESS OF MANUFACTURING OF ITEMS

From the date of receipt of order the manufacturer will send a report on monthly basis
to the purchase Authority about the progress on manufacturing of item(s) ordered from
him. The monthly progress report will be sent on a regular basis till completion of the
entire supply as per delivery date indicated in supply order.

ARBITRATION

If any dispute, difference, question or disagreement shall at any time, hereafter arise,
between the parties hereto or the respective representatives or assignees in connection
with or arising out of the contract or in respect of meaning of specification, design,
drawings, estimates, schedules, Appendix(s), orders, instructions, the construction,
interpretation of this agreement, application of provisions thereof or anything
hereunder contained or arising hereunder or as to the rights, liabilities or duties of the
said parties hereunder or any matter whatsoever incidental to this contract or otherwise
concerning the works of execution or failure to execute the same whether during the
progress of work or stipulated/extended periods or before or after the compilation or
abandonment thereof, it shall be referred to the sole arbitration of the person appointed
by the Chief Executive Officer, Prasar Bharati .

If an arbitrator to whom the matter is referred dies or refuses to act or resigns for any
reason from the position of arbitrator, it shall be lawful for the Chief Executive
Officer, Prasar Bharati to appoint another person to act as arbitrator in the manner
aforesaid. Such person shall be entitled to proceed with the reference from the stage at
which it was left by his predecessor if both the parties consent to Chief Executive
Officer, Prasar Bharati to this effect failing which the arbitrator will be entitled to
proceed de-novo.

It is a further term of this contract that no person other than the person appointed by
the Chief Executive Officer, Prasar Bharati as aforesaid shall act as arbitrator and that,
if for any reason that is not possible, the matter is not to be referred to the arbitration at
all.

The arbitrator(s) may from time to time, with the written consent of all the parties to
the contract, enlarge the time for making and publishing the award.

It is a term of the contract that the party invoking arbitration shall specify the dispute
or disputes to be referred to arbitration under the clause.

It is also the term of the contract that the contractor shall not stop the work under this
contract and work shall continue as expected to continue whether the arbitration
proceedings have commenced or not.

The arbitrator shall give reasoned award in respect of each dispute or difference
referred to him. The award as aforesaid shall be final and binding on all the parties to
the contract in accordance with the Indian law.

The Venue of the arbitration shall be at New Delhi, India. Subject to as aforesaid, the
provision of the Indian Arbitration and Conciliation Act, 1996 and any statutory
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3.28
3.28.1

3.28.2

3.28.3

3.28.3.1
3.28.3.2
3.28.3.3
3.28.34
3.28.3.5

3.28.4

3.28.5

3.29

3.30

3.31
3.31.1

modifications or re-enactments thereof and rules made there under and for the time
being in force shall apply to the arbitration proceedings under this clause.

COMPLAINCE OF SPECIFICATIONS

The successful Bidder shall execute the whole and every part of the work in the most
substantial and workman like manner both as regards materials and otherwise in every
respect in strict accordance with the specifications. The contractor shall also conform
exactly, fully and faithfully to the designs, drawings and instructions in writing in
respect of the work.

The several documents forming the Contract are to be taken as mutually explanatory
of one another, detailed drawings being followed in preference to small scale drawing
and figured dimensions in preference to scale and special conditions in preference to
General Conditions”.

In the case of discrepancy between the schedule of Quantities, the Specifications and/
or the Drawings, the following order of preference shall be observed: -

Description of Schedule of Quantities.

Particular Specification and Special Condition, if any.

Drawings.

AIR/DD Specifications.

Indian Standard Specifications of B.1.S.

If there are varying or conflicting provisions made in any one document forming part
of the contract, the Accepting Authority shall be the deciding authority with regard to
the intention of the document and his decision shall be final and binding on the
contractor.

Any error in description, quantity or rate in Schedule of Quantities or any omission
there from shall not vitiate the Contract or release the Contractor from the execution of
the whole or any part of the works comprised therein according to drawings and
specifications or from any of his obligations under the contract

COMPLIANCE TO MINIMUM WAGE ACT

The Bidder shall comply with all the provisions of the Minimum Wages Act, 1948,
and Contract Labour (Regulation and Abolition) Act, 1970, amended from time to
time and rules framed there under and other labour laws affecting contract labour that
may be brought into force from time to time.

*APPLICABLE LAW

This contract, including all matters connected with this contract, shall be governed by
the Indian laws, both substantive and procedural, for the time being in force and shall
be subject to the exclusive jurisdiction of Indian Courts.

* To be included in an international contract.

INTEGRITY PACT (Applicable for the Tender more than 2 Crore)

Signing of Integrity Pact (IP) is mandatory for every Bidder participating in this Bid
(Tender value more than 2 Cr). A copy of the IP is enclosed (Form-12), which may be
deemed to have been signed by Prasar Bharati. The Bidder(s) and Prasar Bharati shall
be bound by the provisions of IP in case any complaint relating to the tender is found
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3.31.2
3.31.2.1

3.31.2.2

substantiated. The IP shall be executed on a plain paper and duly signed on each page
by the same signatory who signs the bid document. Any bid not accompanied by duly
signed IP by the Bidder would be rejected. Prasar Bharati has appointed the
Independent External Monitor (IEM) nominated by Central Vigilance Commission
(CVC). Contact detail of IEM is given in Form -13. Any tender related complaint, for
tenders covered under Integrity Pact having value of Rs.2 (Two) Crore and above,
may be addressed to the Independent External Monitor (IEM).

VIOLATIONS & CONSEQUENCES:

If a Bidder commits a violation of its Commitments and Obligations under the
Integrity Pact Programme during bidding process, their entire Earnest Money Deposit/
Bid Security, would be forfeited and in addition, they would be banned from the
Prasar Bharati business in future.

In case of violation of the Integrity pact by Bidder after award of the Contract, Prasar
Bharati shall be entitled to terminate the Contract. Further, Prasar Bharati would
forfeit the security deposits/ Contract Performance Bank Guarantee. In case it is found
that the Bidder has made any frivolous, untrue and misleading allegations against
Prasar Bharati or its associates, Prasar Bharati reserves its right to initiate criminal
proceedings against the violating Bidder and may also impose exemplary cost for the
same
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APPENDIX-C

4 BID EVALUATION CRITERIA
SALIENT FEATURES BIDDERS CONFIRMATION

41.1 Open Tender No. 8(4)2026-27EI(P)TV

4.1.2 Single Stage Two Bid System Two Bid System

4.1.3 Tender Processing Fee As per Para 1.2.6 of Bid Data Sheet
(BDS) and Para 2.1.7 of “Instructions to
Bidder”

4.1.4 Validity Period of Bid 120 days from the date of opening i.e. up
to and inclusive of date of opening.

4.1.5 Bid Security Earnest Money Deposit(EMD) @ 4% of
estimated value is Rs 58,00,000/-

4.1.6 Performance Security Would be required on placement of
purchase order i.e. Five (5)% of the
ordered value and shall be valid beyond
60 days from the date of expiry of
guarantee/warranty with claim period up
to one year from the date of expiry of
guarantee/warranty.(Ref:  Ministry  of
Finance,Department  of  Expenditure
Order No.F.9/4/2020-PPD dated 30-12-
2021.)

417 Delivery Period Four months -as per Clause 16 of
Specification no. SD 83/2022 Dated
27.05.2026

4.1.8 Last date of submission of Bid clarification | 25/06/2026 17:00 Hrs

4.1.9 Time & Date of Submission of Tender 17/07/2026; 12:00 Hrs

4.1.10 | Opening date of technical bid 17/07/2026; 13:00 Hrs

4.1.11 | Opening date of price bid Date will be notified later

4.1.12 | Evaluation Methodology As per Para 1.23 to Para 1.26 and Para
4.6

Note: -

A. Latest updates regarding this tender can be accessed at Web-Site
https://prasarbharati.eproc.in, https://prasarbharati.gov.in, and https://eprocure.gov.in.

4.2 VITAL COMMERCIAL CRITERIA FOR ACCEPTANCE

4.2.1 The following vital commercial conditions should be strictly complied with failing

which the bid will not be considered.
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https://prasarbharati.eproc.in/
https://eprocure.gov.in/

4.2.2

4.2.3

4.2.4

4.2.5

b)

4.3
4.4

441

442

4.5

45.1

45.2

Bid should be from actual manufacturers, public sector undertakings, supply
houses/representatives/distributors/dealers/agents authorised by the Principals.

After opening of the price bids, if the Lowest Bid (L-1) rate is found substantially
higher than the updated cost estimate or available budget, Prasar Bharati will cancel
the procurement process/ reject all Bids; re-Tender will be invited afresh after detailed
scrutiny of the estimated cost.

If the quoted rate for Bid, is found considerably lower than the estimated rates, it will
be considered as abnormally low Bid; in such cases, Prasar bharati may seek written
clarification from the Bidder, including detailed price analyses of its bid price in
relation to scope, schedule, allocation of risks and responsibilities, and any other
requirements of the bid's document. If, after evaluating the price analyses, Prasar
Bharati determines that the bidder has substantially failed to demonstrate its capability
to deliver the contract at the offered price, the Prasar Bharati may reject the
bid/proposal.

SUBMISSION OF BID BOND/BANK GUARANTEE ALONG WITH BID

In case of domestic bidders, tender must be accompanied with Earnest Money Deposit
in the form of either a Bank Draft/FDR Payable to <PB BCI, DG:DOORDARSHAN,
NEW DELHI> or a Bank Guarantee from an Indian Scheduled Commercial Bank with
the tender document. Bank Guarantee by domestic bidders will be given on non-
judicial stamp paper as per stamp duty act applicable at New Delhi.

The amount of Earnest Money Deposit should be as per the Notice Inviting  Tender
and it shall be as per Para 1.2.7 and Para 2.21; regarding Submission of Security
Deposit cum Performance Bank Guarantee for execution of contract as well as for
satisfactory performance of equipment during warranty period by the successful
bidders; Acceptance of Failure and Termination Clause No0.3.12 of Tender document;
Acceptance of Warranty and Guarantee Clause No0.3.9 of Tender document;
Acceptance of jurisdiction clause No. 3.27 and 3.30 of tender document.

The Bidders to quote firm prices fully in Indian currency only.
CRITERIA FOR LOADING OF BIDS
The following criteria will be adopted for evaluation of bid:-

For delivery /completion periods quoted longer than that specified in the bid
document, the quoted price shall be loaded 1/2% per extra week or part thereof subject
to a maximum of 5% of the quoted price. Offer with delivery/completion period longer
than 10 week beyond the stipulated delivery completion period will be rejected.

Bidders will not indicate a separate discount. Discount if any should be merged in the
rates against the quoted items. Discount, if any, indicated separately will not be taken
into account for bid evaluation purposes.

VITAL TECHNICAL CRITERIA FOR ACCEPTANCE OF BIDS
Quotation in original must be from actual manufacturers, public sector undertakings,
supply houses/representatives/distributors/dealers/agents authorised by the Principals.

In case the bidder is an authorised dealer/supply house, he should name the original
manufacturer. Bidder should furnish a warranty to quality from the manufacturer and
also furnish a certificate from the manufacturer that the bidder can quote items of the
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453

4.6

4.6.1
46.1.1

4.6.1.2

4.6.1.3

46.1.4

4.6.1.5

4.6.1.6

4.6.2

4.6.3

manufacturer directly. Offers not complying with these requirements will be rejected,
without any notice/back reference.

Past performance report of similar items earlier supplied to this Organisation will be
taken into consideration while evaluating this bid. The bid shall be rejected, if the past
performance of the similar item earlier supplied to the Organisation is found to be
unsatisfactory.

PREFERENCE TO MAKE IN INDIA
The policy of the Govt. of India to encourage “Make in India” and promote
manufacturing and production of goods and services in India as per the revised “Public
Procurement (Preference to Make in India), Order 2017”, circulated by the Department
of Promotion of Industry and Internal trade, Ministry of Commerce & Industry, Govt. Of
India vide Order No. P-45021/2/2017-PP (BE-I1 dated 16.09.2020, or latest order, if any,
will be applicable for this tender.

Definitions: For the purpose of this Tender

‘Local content’ means the amount of value added in India which shall, unless
otherwise prescribed by the Nodal Ministry, be the total value of the item procured
(excluding net domestic indirect taxes) minus the value of imported content in the
item (including all customs duties ) as a proportion of the total value, in percent.
‘Class-1 local supplier’ means a supplier or service provider, whose goods, services
or works offered for procurement, has local content equal to or more than 50%, as
defined under this Tender.

‘Class-11 local supplier’ means a supplier or service provider, whose goods, services
or works offered for procurement, has local content more than 20% but less than 50%,
as defined under this Tender.

‘Non — Local supplier’ means a supplier or service provider, whose goods, services
or works offered for procurement, has local content less than or equal to 20%, as
defined under this Order.

‘L1’ means the lowest tender or lowest bid received in response to this tender.

‘Margin or purchase preference’ means the maximum extent to which the price
quoted by a “Class-I local supplier” may be above the L1 for the purpose of purchase
preference. For being eligible for purchase preference under this clause, the Margin of
purchase preference shall be 20% (i.e. L1 + 20% band).

Eligibility of ‘Class-1 local supplier’/ ‘Class-II local supplier’ / ‘Non-local
suppliers’ for this tender:

Only ‘Class-I local supplier’ and ‘Class-II local supplier’ as defined under this tender
shall be eligible to bid in procurements undertaken by procuring entities, except when
global Tender enquiry has been issued. In global Tender enquiries, ‘Non-local
suppliers’ shall also be eligible to bid along with ‘Class-I local supplier’ and ‘Class-11
local supplier’.

Purchase preference

8(4)2026-27E1(P)TV Page 76 of 80



4.6.4

46.4.1

4.6.4.2

4.6.5

46.5.1

4.6.5.2

4.6.5.3

4.6.6
4.6.7

4.6.8

4.6.9
46.9.1

Purchase preference shall be given to “class-I local supplier’ for the purpose of this
tender in the manner specified here under.

For the procurement of < > (In_the procurement of Goods
which are divisible in nature/ where the work Oder could be divided)

The ‘Class-I local supplier’ shall get purchase preference over ‘Class-I1 local supplier’
as well as ‘Non-local supplier’, as per following procedure:

Among all qualified bids, the lowest bid will be termed as L1. If L1 is ‘Class-I local
supplier’, the contract for full quantity will be awarded to L1.

If L1 bid is not a ‘Class-I local supplier’, 50% of the order quantity shall be awarded
to L1. Thereafter, the lowest bidder among the ‘Class-I local supplier’ will be invited
to match the L1 price for the remaining 50% quantity subject to the Class-1 local
supplier’s quoted price falling within the margin of purchase preference, and contract
for that quantity shall be awarded to such ‘Class-I local supplier’ subject to matching
the L1 price. In case such lowest eligible ‘Class-I local supplier’ fails to match the L1
price or accepts less than the offered quantity, the next higher ‘Class-I local supplier’
within the margin of purchase preference shall be invited to match the L1 price for
remaining quantity and so on, and contract shall be awarded accordingly. In case some
quantity is still left uncovered on Class-1 local suppliers, then such balance quantity
may also be ordered on the L1 bidder.

For the procurement of < > (In_the
procurement of Goods which are not divisible in nature/ where the work Order could
not be divided)

The “‘Class-I local supplier’ shall get purchase preference over ‘Class-II local supplier’
as well as ‘Non-local supplier’ as per following procedure.

Among all qualified bids, the lowest bid will be termed as L1. If L1 is ‘Class-I local
supplier’, the contract will be awarded to L1.

If L1 is not ‘Class-I local supplier’, the lowest bidder among the ‘Class-I local
supplier’, will be invited to match the L1 price subject to Class-I local supplier’s
quoted price falling within the margin of purchase preference, and the contract shall
be awarded to such® Class-I local supplier’ subject to matching the L1 price.

In case such lowest eligible ‘Class-I local supplier’ fails to match the L1 price, the
‘Class-1 local supplier’ with the next higher bid within the margin of purchase
preference shall be invited to match the L1 price and so on and contract shall be
awarded accordingly. In case none of the ‘Class-I local supplier’ within the margin or
purchase preference matches the L1 price, the contract may be awarded to the L1
bidder.

“Class-11 local supplier” will not get purchase preference.

Minimum Local Content: The local content requirement to categorize a supplier as
“Class-I local supplier’ / ‘Class-II local supplier’ / ‘Non-local supplier’ shall be as
defined in the Para “4.6.1” above. No change is permissible on this account.

Margin of Purchase Preference: The margin of purchase preference shall be
20%.For being eligible for purchase preference under this clause, the Margin of
purchase preference shall be 20% (i.e. L1 + 20% band)

Verification of local content:

The ‘Class-I local supplier’ / “Class-II local supplier’ at the time of tender, bidding or
solicitation shall be required to indicate percentage of local content and provide self-
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4.6.9.2

4.6.9.3

4.6.9.4

certification that the item offered meets the local content requirement for ‘Class-I
local supplier’ / ‘Class-II local supplier’, as the case may be. They shall also give
details of the location(s) at which the local value addition is made.

Prasar Bharati may constitute committees with internal and external experts for
independent verification of self-declarations and auditor’s / accountant’s certificates
on random basis and in the case of complaints.

False declarations will be in breach of the Code of Integrity under rule 175(2)(i)(h) of
the General Financial Rules for which a bidder or its successors can be debarred for
up to two years as per rule 151(iii) of the General Financial Rules along with such
other actions as may be permissible under law.

A supplier who has been debarred by any procuring entity for violation of this Order
shall not be eligible for preference under this tender for procurement by any other
procuring entity for the duration of the debarment. The debarment for such other
procuring entities shall take effect prospectively from the date on which it comes to
the notice of other procurement entities.
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APPENDIX-D

S) DESCRIPTION STORES AND TECHNICAL SPECIFICATIONS

Description/specifications, Material Code, Quantity of Items.

Sr. Description Qty. Specification No.
No
1. | SITC of End-to-End UHD File Based Specification no. SD
Workflow Facility for DD Network. As detailed in | 83/2022 Dated
BOM 27/05/2026*

* Copy Enclosed

Note: -
1. Delivery instruction:

a) Delivery Period: i. Four months -as per Clause 16 of Specification no. SD 83/2022
Dated 27/05/2026

b) Consignee: CPC Doordarshan, New Delhi.

2. Taxes:

1. All taxes as applicable must be quoted and shown separately.

2. Bidder should quote the prices of stores and all applicable taxes viz. Excise Duty,
Custom Duty, all applicable Cesses, Goods and Service Tax etc., should be shown
separately in the price bid. Supplier should submit their claim for payment in
invoice having GSTIN number of the supplier and also the respective consignee
indicating separately amount of applicable taxes etc. to enable Prasar Bharati to
avail GST Input tax Credit (ITC) on Goods and Services.
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APPENDIX-E

6 STATE-WISE GSTINS OF DOORDARSHAN

S.No. State GSTIN

1 | ANDAMAN AND NICOBAR ISLANDS 35AAAJP0288R1ZI

2 | ANDHRA PRADESH 37AAAJP0288R2ZD

3 | ARUNACHAL PRADESH 12AAAJP0288R1ZQ

4 | ASSAM 18AAAJP0288R2ZD

5 | BIHAR 10AAAJPO0288R1ZU

6 | CHANDIGARH 04AAAJP0288R1ZN

7 | CHATTISGARH 22AAAJP0288R1ZP

8 | DAMAN AND DIU 25AAAJP0288R1ZJ

9 | DELHI 07AAAJP0288R1ZH
10 | GOA 30AAAJP0288R1ZS
11 | GUJARAT 24AAAJP0288R1ZL
12 | HARYANA 06AAAJP0288RIZ]
13 | HIMACHAL PRADESH 02AAAJP0288R2ZQ
14 | JAMMU AND KASHMIR 01AAAJP0288R1ZT
15 | JHARKHAND 20AAAJP0288R2Z2S
16 | KARNATAKA 29AAAJP0288R3Z9
17 | KERALA 32AAAJP0288R5ZK
18 | LAKSHADWEEP ISLANDS NOT APPLICABLE
19 | MADHYA PRADESH 23AAAJP0288R1ZN
20 | MAHARASHTRA 27AAAJP0288R1ZF
21 | MANIPUR 14AAAJP0288R2ZL
22 | MEGHALAYA 17AAAJPO0288R2ZF
23 | MIZORAM 15AAAJP0288R2Z]
24 | NAGALAND 13AAAJP0288R1Z0O
25 | ODISHA 21AAAJP0288R2ZQ
26 | PONDICHERRY 34AAAJP0288R2Z2)]
27 | PUNJAB 03AAAJP0288R2Z0
28 | RAJASTHAN 08AAAJP0288R4ZC
29 | SIKKIM 11AAAJPO0288R2ZR
30 | TAMIL NADU 33AAAJP0288R2ZL
31 | TELANGANA 36AAAJP0288R2ZF
32 | TRIPURA 16AAAJP0288R3ZG
33 | UTTAR PRADESH 09AAAJP0288R1ZD
34 | UTTARAKHAND 05AAAJP0288R1ZL
35 | WEST BENGAL 19AAAJP0288R2ZB

8(4)2026-27E1(P)TV Page 80 of 80




PRASAR BHARATI
(India’s Public Service Broadcaster)
DIRECTORATE GENERAL: DOORDARSHAN
NEW DELHI - 110001

SPECIFICATIONS FOR SITC OF END-TO-END UHD FILE BASED
WORKFLOW FACILITY FOR DD NETWORK

Specifications No.: SD 83 /2022
Dated: 27.05.2026

1. SCOPE:

These specifications cover the complete Supply, Installation, Testing, and
Commissioning (SITC) of four independent UHD playout channels with
associated ingest capability (enabling seamless acquisition), preparation
(editing), storage, scheduling and playout automation (Video Servers),
monitoring, and long-term content management (archives). The solution
shall include UHD/HD ingest servers, playout servers, playout automation,
media management tools, playlist and schedule handling, central
production/playout storage, metadata management, file transfer workflows,
monitoring, redundancy, and archive interface.

2. General

(1) All products offered in the bid must be from reputable
manufacturers. The offered solution should be field-proven and
currently used by renowned broadcasters/media houses or any other
reputed organizations.

(ii) The bidder should not include and quote for obsolete &end-of-life
equipment.

(ilij The bidder should submit a user list of broadcasters/ media
houses/other organizations with whom the major quoted equipment
viz. Video Servers, MAM, Automation Servers, Storage, is in use.

(ivy Each bidder should submit only one option (Single BOM) for the
offered solution. Any bid with multiple options (BOMs) is liable to be
rejected.

3. Eligibility Criteria

3.1. In accordance with Clause 2.16.3(d) of this tender, the bidder should
have a proven track record of supply and installation of broadcast
equipment or provision of broddcast services or combination of both,
any time, during the last 10 years. The bidder should submit the
following relevant documents which will corroborate its experience
and ability required to undertake this project:

(i) Minimum of one such project equivalent to or more than 80% of
the estimated cost of this project, or
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(ii) Minimum of two such projects, each equivalent to or more than
60% of the estimated cost of this project, or

(iii)  Minimum of three such projects, each equivalent to or more
than 40% of the estimated cost of this project.

Estimated cost of this project is approximately INR 14.50 crore inclusive of
applicable taxes.

Contact details of client/s and cited as relevant experience, are required to
be part of the bid.

Experience documents including copies of signed contracts and/or work
orders supported by self-certified documents have to be submitted along
with the bid, without which the bid is liable to be rejected.

Any entity/ies not possessing the relevant experience as specified above
but are interested in bidding for the project as stated above, may tie up
with partner/s possessing such experience. The parties will necessarily
have to sign a notarized Agreement specifically for the execution of this
project. The date of notarization should be prior to the submission date of
the bid and after the publication of the tender. Partners entering this
notarized Agreement shall be jointly responsible for the execution of the
project. Experience document/s as mentioned above should be submitted
along with the bid. In the absence of such document/s, as stated above,
the bid is liable to be rejected.

3.2.  Cut-off date for experience shall be the date of issuance of the tender.

3.3. In accordance with Clause 2.16.3(a) of this tender, the bidder should
be registered under the Companies Act 1956 or the Companies Act
2013 or should be a Partnership firm/ LLP registered in India under
the Partnership Act 1932/2008, as amended, and should have been
in operation in India for at least the last 3 Years. In case of
Agreement, partners are required to fulfil the parameter.

3.4. In accordance with Clause 2.16.3(b) of this tender, the average
Annual Turnover or Net Worth (in the form of a CA certified
document) for the last 03 Financial Years as mentioned below should

be:

(i) Average Annual Turnover equivalent to or more than 200% of
the estimated cost of this project, in the last 03 financial years
(FYs 2022-23, 2023-24, 2024-25), or

(11) Cumulative Turnover equivalent to or more than 600% of the

estimated cost of this project in the last 03 financial years (FYs
2022-23, 2023-24, 2024-25), or
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(i11) Average Annual Net Worth of a minimum of 50% of the
estimated cost of this project in the last 03 financial years (FYs
2022-23, 2023-24, 2024-25), or

(iv) Cumulative Net Worth of a minimum of 150% of estimated cost
of this project in the last 03 financial years (FYs 2022-23, 2023-
24, 2024-25).

In case of Agreement, Annual Turnover/ Net-worth will be computed
jointly of the members.

3.5. The bidder should be Solvent as on the bid submission date. Self-
certification by the bidder to confirm the above has to be submitted
along with the bid. In case of Agreement, all the partners/members
are required to fulfil the parameter.

3.6. The bidder should not be blacklisted or debarred by any Government
organization in India as on the bid submission date. In case of
Agreement, all the partners/members are required to fulfil the
parameters.

4. SYSTEMREQUIREMENT

4.1. The facility will operate 24x7, necessitating a breakdown-free system
with sufficient redundancy to ensure uninterrupted channel
transmission and post-production activities.

4.2. Each piece of equipment listed in the Bill of Material (BoM) must
originate from manufacturers that are recognized as leaders in the
broadcast industry.

4.3. The bidder is required to submit the details regarding the quoted
model w.r.t. to following equipment/items of the offered solution:

Supplied to
Year of Broadcaster/

Quantity A
lilt;s. Item/Equipment Supplied ;Ss?fgy g&fel? Housed
(Nos:) 01.01.2021) | renowned
organizations
(i) Ingest/Playout Servers

(ii) PCR Playout

(iii) MCR Automation

(iv) Media Asset Management

(v) HSM/Archive Server

(vi) LTO/Disk Archive
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4.4,

4.5.

4.6,

4.7.

4.8.

4.9.

4.10.

(vii) | Storage System

(viii) | 3G Video Routers

(ix) | Analog & Digital
Peripherals (UHD)

The bidder is required to submit the requisite information as per
clause 4.3 above along with the technical bid. In the absence or
incomplete details, the bid is liable to be rejected with the sole
responsibility of the bidder.

The bidder will ensure after-sales service and guarantee all
equipment from respective manufacturers.

The proposed system should be modular and scalable, allowing for
the addition of simultaneous programs in the future without
impacting on the performance of existing operations.

The UHDTV standard shall support 3840 x 2160 / 50p, with a 16:9
aspect ratio, in accordance with SMPTE ST 2036-1. The system shall
support professional broadcast UHD signal interfaces as applicable,
including 12G-SDI as per SMPTE ST 2082.

The bidder must submit the system design, including layout drawing
and rack layout along with the bid.

The bidder should offer a complete solution in all respects, including
all the hardware and software enunciated in this document.
Completeness of the system is the responsibility of the bidder.

The bidder is required to integrate the existing Media Nucleus BATS
system, wherever available, at the Consignee Doordarshan Kendra.

5. Project Overview of Installation Sites

9.1
B.l:1,

6.1.2.

Installation Site Overview: The Broad Scope of the project is as below:

After the contract/work order is awarded, the successful bidder
must prepare and submit the final system design in consultation
with Doordarshan and obtain approval from the ones concerned
from Doordarshan Directorate before implementation.

The bidder will Create an Equipment Area for housing the
electronics of the equipment, etc., in19" standard equipment rack(s).
At the same time, the bidder is required to provide power supply
distribution for the system being installed under this project.
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5.1.3. The bidder will create necessary Ingest, Playout, Transmission
facilitiesat all the consignee Kendra as part of the solution. The
space and customization of the same shall be provided by
Doordarshan.

5.1.4. The customization work, if required, such as necessary partitioning,
technical furniture, painting, and minor repairs, within the given
area, will be provided by Doordarshan.

5.2. System Components

The installation at Doordarshan Kendra shall, inter alia, include the
following subsystems:

(1) Ingest/Playout Servers

(1i) PCR Playout

(iii) TCR/MCR Playout

(iv) Media Asset Management

(v) HSM/Archive Server

(vi) LTO/Disk Archive

(vii) Storage System

(viii)  12G Video Routers with integrated Multi-viewer
(ix) Analog & Digital Peripherals

5.3. Required Facilities and Functional Areas
5.3.1. Ingest Desk:

a) Basebands ingest clients with file-based ingest support.

b) Codec support for XAVC, H.264, H.265, 4:4:4 QuickTime
animation, XDCAM-HD422, AVC-Intra,

c) One 55" UHD Monitors for multi-view monitoring of various
sources.

5.3.2. Central Server Area/Equipment Area

The identified area should house video servers, storage systems,
LTO tape library, routers, multi-viewers, frame synchronizers, audio
& video peripheral equipment, LAN switches, data servers, and
other necessary servers. Control panels of the router and video
monitors with audio monitoring facilities shall be installed in this
area in a minimum of two standard 19" equipment racks. A system
administrator workstation with a monitor, keyboard, and mouse for
purging, diagnostics, etc., shall be installed on the admin desk.
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5.3.3. MCR / Playout & Monitoring Facility

a) The Main Playout room or Master control room (MCR) will have
four desks on which the Playout client systems for UHD
Channels will be installed.

b) Each MCR Desk will accommodate a Router Control Panel,
Audio Monitoring Station, etc.

¢) One 55" UHD video monitors for multi-view monitoring of MCR
Playout outputs, Live inputs, ON Air Graphics

5.3.4. Equipment to be provided by DD: The mentioned equipment/items
shall be provided by Doordarshan Kendra to the bidder and will have
to be satisfactorily integrated by the bidder in the workflow of the
offered solution for utilization and integration in the workflow.

i. 8PG
ii. Video Monitors
ili. Waveform Monitors / Rasterizer
iv. Intercom System
v. Isolated redundant 300 Mbps Internet with firewall
vi. Essential Power and Air Conditioning

vii. Technical Furniture including customization, if required.

6. Site Preparation works including space customization and power
supply

6.1. Space Customization

6.1.1. The facility will be installed at the accommodation / space provided
by DD Kendra. At the same time, for the system to be complete,

necessary audio-video and data connectivity shall be provided by DD
Kendra.

6.1.2. The bidder may visit the site to assess space available, distance
between various technical areas, cable routes, cavity flooring,
various partitions, false ceiling, etc., on any working day between
10:00 AM to 05:00 PM before submitting the offer. The bidder may
also contact the Dy. Director General / Deputy Director of DD
Kendra for the purpose. In case the bidder misses out on certain
details in his offer due to lack of such a visit and it is found that
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their offer is incomplete, the bid will be rejected, and it will be the
sole responsibility of the bidder.

6.1.3. The partitioning within the facility for the server/ equipment area, if
required, is to be undertaken by Doordarshan. Any augmentation in
terms of air-conditioning in these areas, if required, will be provided
by Doordarshan.

6.1.4. Suitable technical furniture, desks including operators' chairs etc.
required for the facility will be provided by Doordarshan.

6.1.5. Concealed Power and LAN distribution should be integrated in these
desks by the bidder as part of the project.

6.1.6. All sorts of installation materials including Audio and Video rack to
house storage, servers, Power supply distribution panels, LAN
Switches, Internal Electrical Illumination, etc. are required to be
included in the bid.

6.2. Power Supply

6.2.1. Doordarshan will provide a three-phase power supply (phase to
neutral 230 voltt5%, @50 Hz) at a single point in the UPS room. The
power supply is backed by DG supply. Two 40KVA 3-Phase-in 3-
Phase-out UPS in hot redundant mode with a minimum of 20
minutes back-up will be part of the offer. Doordarshan will only
provide an essential power supply for the UPS in a facility backed by
DG power. Further, the UPS supply is required to be extended to the
Equipment Room, MCR, Ingest area, etc. All the required material
and works will be part of the offer.

6.2.2. Special lights for proper illumination of MCR Playout and Ingest
operation desks and equipment racks should be provided by the
firm. LED light fittings for proper illumination needed for operation
and maintenance should also be offered. This will also include the
required cabling and other material, etc.

6.2.3. The successful bidder will be required to submit the power supply
distribution schematic to Doordarshan for approval immediately
after the award of the work order and before the execution of the
work. Bidder should also provide the required necessary electrical
items like Distribution panels, MCBs, MCCBs, Change-over
switches, etc. The cost of all electrical items required for the facility
should be included in the bid.

6.2.4. The power cables to be used for internal wiring for various purposes
should be fire retardant and of the best quality having an adequate
rating with sufficient headroom.
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6.2.5. The system design should offer enough flexibility in adapting to

changing requirements from the technical and operational points of
view.

7. TURN-KEY IMPLEMENTATION AND COMMISSIONING

7.1. The project consists of supplying, installing, testing, and
commissioning an End-to-end file-based workflow System on a
turnkey basis for transmitting 24-hour Doordarshan Channels.

7.2. A Pre-bid conference will be held at an appropriate time before the
last date of the bid submission to bring clarity to all the prospective
bidders concerning the requirement of tender specifications. The date
and venue will be intimated to all the prospective bidders separately.

7.3. The bidder must submit the system design, including layout drawing,
rack layout, etc., along with the bid.

7.4. The successful bidder must prepare and submit the final system
design in consultation with Doordarshan and get it approved by the
authorized representative from Doordarshan Directorate before actual
implementation.

7.5. The bidder will be responsible for ensuring after-sales service and
guarantee/warranty for equipment from various manufacturers.

7.6. The bidder must ensure that the respective OEMs extend the
guarantee /warranty for all hardware and software of the entire
system to the procurement authority, i.e., Doordarshan, as per
warranty clause enunciated in this document.

7.7. The bidder must use only high-quality UHD video-audio cables,
connectors, and other accessories.

7.8. The bidder should use video/audio cables of different colours for ease
of identification.

7.9. Technical Block diagrams and Line diagrams of the Video, Audio,
Control Power chain, etc., should be displayed at the time of
commissioning of the project, in the facility. An editable soft copy
should also be provided.

7.10. The video router's input and output will be made through UHD video
patch panels. The final video should also be routed through the video
patch panel. The patch panels should be self-normalizing and self-
terminating. Sufficient patch cords are also required to be included in
the offer.
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7.11. The bidder must ensure the completeness of the envisaged system in
all respects.

8. Completeness of the System

8.1. The offered bill of materials should mention the make and modelof
equipment/items.

8.2. Supply of all the hardware and software, as indicated in Bill of
Material (BoM) vide Appendix-I by the bidder, to make the facility
fully functional as per the specifications, including design and
Installation, Testing, and Commissioning of the entire facility.

8.3. The bidder must integrate the list of equipment/items (as per Clause
5.3.4 in this document) to be provided by Doordarshan as per the
table given below:

Sr. Description / Part No., if

Make | Model REL 2Ly d Qty.
No. Name of the item any
L 2. 3. 4. 5, 6.

8.4. The bidder is required to provide the complete list of equipment,
software with various license details, accessories, etc., offered to meet
the specification requirement.

8.5. Any additional equipment/ accessories/licenses that the bidder feels
necessary to complete the configuration should also be quoted as part
of the offer to ensure the system's completeness.

8.6. Completeness of the system is the responsibility of the bidder. An
undertaking in this regard is to be submitted along with the bid,
failing which the bid is liable to be rejected.

9. DETAILED TECHNICAL FEATURES OF THE SYSTEM

The project aims to establish a modern, reliable, and scalable UHD
playout and ingest facility at CPC, Doordarshan, New Delhi.

The proposed system should provide a comprehensive file-based playout
solution for a 24x7 television broadcasting environment, having provision
for (04) four channels of UHD playout and four channels of ingest. The
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system should support an integrated workflow for content ingest, media
preparation, central storage, playlist and schedule handling, playout
automation, transmission output, monitoring, and archive integration,
enabling a fully digital and tapeless operational environment.

The architecture should be designed as a high-availability, broadcast-
grade system to ensure uninterrupted channel operations, operational
redundancy, ease of management, and future scalability. The solution
should support seamless interoperability between ingest, storage,
automation, playout, monitoring, and archive subsystems within a
unified operational framework. The design should also provide readiness
for future expansion in terms of additional channels, increased storage
capacity, and migration towards IP-enabled broadcast infrastructure.

The system should be supplied, installed, tested, and commissioned on a
turnkey basis. All offered solutions should include a mandatory
O4yearssubscription coverage commencing from the date of successful
commissioning. This should coverall required software functionalities,
support services, and version upgrades. All hardware components should
be covered under a comprehensive two-year warranty, including free-of-
cost rectification or replacement of defective items at site during the
warranty period.

The core configuration is defined as follows:

» UHD System: The system shall have a minimum of24UHDports
distributed across multiple video servers. The port allocation is as
follows:

o 4 ports should be provided for ingest operations.

o 8 ports should be provided for four MCR playout channels, with
2 ports per channel in 1+1 main/backup mode.

o 8 live input ports should be provided for MCR operations,
configured as 4 main and 4 backup inputs.

o 2 ports should be provided for PCR playout in A /B mode.
2 ports should be provided for PCR ingest.

The design should support the high volume and complexity of video
production and broadcasting operations, with scalability being a critical
requirement to accommodate future growth and technological
advancements.

The entire proposed solution should be designed to be fully cloud-ready,
allowing for quick migration.

A proof-of-concept (POC) demonstration if required can be mandated by DD
during technical evaluation of the tender.

R EEEEEEEm———m————,
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10. UHD System

10.1. Control Plane & Orchestration Layer

10.1.1. The system should utilize anon-cloud, cloud-native Control Plane
that provides a unified orchestration and management layer for all
media services, including Media Asset Management, Ingest, PCR
Playout, and MCR Playout. The Control Plane may be implemented
using a single platform or a tightly integrated multi-vendor
architecture, provided that the Control Plane presents a logically
unified operational interface to administrators.

10.1.2. The Control Plane shall be responsible for centralized identity
management, service health monitoring, and lifecycle management
of media services across distributed on-premises compute nodes.

10.1.3. In a multi-vendor deployment, all participating subsystems should
integrate with the Control Plane through native connectors to enable
centralized visibility and control.

10.1.4. All authentication and authorization should be enforced through a
centralized Identity Provider. The system shall support integration
with enterprise directory and identity platforms such as Active
Directory (AD DS), Okta, or standards-compliant IAM systems with
authentication enforced for both user interfaces and APIs.

10.1.5. Where cloud-based orchestration is not offered, and the control
plane or orchestration services are deployed on-premises, such
components should be implemented in a minimum three-node high-
availability cluster. The cluster should support automated failover,
service continuity, and database synchronization across nodes.

10.1.6. The system should provide a web-based management interface that
enables centralized visibility of resources, services, and content. In a
multi-vendor environment, this requirement may be met through
federated dashboards, provided they are presented through a single
unified operational entry point.

10.1.7. The system must provide a real-time, consolidated dashboard
showing the status of all active workflows (Ingest, Transcode,
Transfer, Playout).
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10.1.8. Monitoring, logging, and alerting shall be natively integrated within
the orchestration and control layer of the platform, providing
centralized visibility of system health, alarms, and operational
events. The monitoring dashboard should support real-time
keyframe thumbnail previews of all active video sources, including
ingest, live inputs and outputs. The thumbnail preview shall refresh
at a minimum rate of 1 frame every 3 seconds.

10.1.9. The orchestration layer must support "One-Click" global software
updates. Administrators must be able to push security patches or
microservice updates to every processing node from the central
console.

10.1.10. Global software wupdates shall support non-disruptive rolling
upgrades with the capability to roll back to the previously deployed
stable version in case of failure or operational issues.

10.1.11. The system should be designed using microservice architecture
where each service (e.g., a single Ingest channel or Playout engine) is
independently deployable and scalable via the central orchestration
layer.

10.1.12. The orchestration layer should support elastic resource management
on local compute infrastructure, enabling dynamic allocation and
scheduling of processing workloads across available CPU, GPU, and
network resources based on production demand.

10.1.13. The system should support a Zero Trust security architecture
implemented through a centralized Identity Provider. Authentication
and authorization shall be enforced using secure token-based
mechanisms (e.g., OAuth 2.0), with all platform services validating
identity tokens issued by the centralized Identity provider before
granting access.

10.1.14. All communications between the central orchestration layer and
local processing nodes must be conducted over HTTPS using TLS 1.2
or better.

10.1.15. All tokens used for authentication and authorization must be
digitally signed to ensure their integrity across the distributed
environment.

10.1.16. The system shall provide open APIs to allow third-party systems to
trigger workflows, metadata updates, or playout commands through
the central orchestration layer.

10.2. Media Asset Management
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10.2.1. The system must feature scalable, high-availability architecture for
media processing.

10.2.2. The system shall be designed using a microservice architecture
where each service is independently deployable, scalable, and
maintainable.

10.2.3. Each service should operate as an independently versioned runtime
component, with isolated dependencies and lifecycle management.

10.2.4. The MAM shall utilize a distributed, document-oriented database
architecture supporting schema flexibility, high read/write
concurrency, and scalable multi-node deployments. The database
architecture shall support horizontal scalability and high availability
through clustering or equivalent mechanisms.

10.2.5. The database architecture shall support JSON/BSON-style
document storage with dynamic metadata schemas and distributed
operation through clustering mechanisms such as replication and
horizontal scaling capabilities to ensure scalability and high
availability.

10.2.6. The system should provide Federated Content Management, offering
a single logical view of assets, proxies, and metadata, without
requiring manual replication or operator-initiated synchronization.

10.2.7. Low-resolution proxies generated shall be automatically published to
a global distribution mechanism, ensuring remote browsing does not
saturate originating site bandwidth.

10.2.8. The system should provide a browser-based client application
(HTMLS) for all functions, including Ingest, Lo-Res Edits, PCR
Rundown, and MCR Playout, supporting remote and on-premises
teams equally.

10.2.9. All user and service licenses must be floating, managed by the
central orchestration layer.

10.2.10. Ingest services must allow frame-accurate preview and "edit-while-
capture" of growing files with <5 seconds latency from capture to
proxy playback.

10.2.11. The system should support native ingest and playout of standard
broadcast file formats without mandatory intermediate transcoding,
across supported resolutions and frame rates.

10.2.12. The operating system for local processing nodes (Ingest, Playout,
Workflow)must be Ubuntu 24.04 or higher, installed natively on
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physical hardware; the use of guest operating systems for media
processing is not permitted.

10.2.13. A centralized audit trail must be maintained to track all actions
performed within the system, including asset deletions and
metadata changes.

10.2.14. The system must handle metadata creation, frame-accurate proxy
generation, and integration with HSM systems for archive and
restore workflows.

10.2.15. The MAM component must link metadata with low-resolution copies,
full-resolution copies, and offline file copies stored on archive media.

10.2.16. The system should include a workflow engine native to the media
platform, capable of automating ingest, metadata enrichment,
distribution, and archive operations. Standalone workflow engines
that do not manage media lifecycles shall not be considered
sufficient.

10.2.17. The system shall support assets in various formats (Docx, PDF,
JPEG, TGA) in addition to video files, all of which must be
searchable within the unified database. |

10.2.18. Each metadata field must have configurable security permissions to
ensure only authorized personnel can view or modify sensitive
information.

10.2.19. The system should be capable of hiding content where user access is
restricted, ensuring users cannot access content beyond their
assigned permissions.

10.2.20. The MAM should provide frame-accurate playback and support
quicl_c editing (rough cuts) with seamless transitions between proxy
and high-resolution content without media relinking.

10.2.21. Transcoding Engines must deliver high-quality media where the time
taken for transcoding is less than the clip's real-time duration.

10.2.22. The Asset Management system shall utilize a microservices-based
transcoding architecture, where each transcoding job is executed as
an independent, stateless service.

10.2.23. Transcoding shall be triggered on-demand or event-driven (e.g.,
ingest completion, publish request, archive restore) through the
orchestration layer without operator intervention.

10.2.24. Transcoded outputs shall be automatically registered back into the
MAM, inheriting metadata, permissions, and lifecycle policies
without manual re-ingest.
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10.2.25. The system should be able to read and export metadata information
via XML files along with the video file.

10.2.26. The system must be suitable for live news environments, managing
live feeds, logging content as it is captured, and enabling quick
access for breaking stories.

10.2.27. The system should automate file-based operations, including digital
media ingest, transcoding, and media duplication, and facilitate
content search, locate, preview, transfer, and delivery.

10.2.28. The offered system should support up to 8 concurrent floating
browse users and allow end users to define their own metadata
fields in addition to the MAM's standard metadata database.

10.2.29. The MAM system shall manage Deletion and media management,
granting select users delete privileges.

10.2.30. MAM should have open API's for third party systems to trigger
workflow and metadata update.

10.2.31. The MAM should support bring your own Al model, allowing freedom
to choose suitable model for metadata enrichment.

10.3. Video Server

10.3.1. The offered Video Server shall adhere to client-server architecture by
utilizing standard IT hardware and should have been designed to
meet Broadcast Quality Standards. It must be capable of operating
in a 24x7 television broadcasting environment. It must be platform
agnostic to support Linux Ubuntu.

10.3.2. The video servers must operate as "Elastic Nodes,” where 1/0O
resources (Ingest, Playout, or Monitoring) can be dynamically
reallocated or "spun up" via the central orchestration layer based on
daily production schedules without requiring physical hardware
reconfiguration.

10.3.3. Each video server should be equipped with at least4 bi-directional
ports supporting 2160p.

10.3.4. The video input ports must natively support up conversion from 3G-
SDI/HD SDI format.

10.3.5. Server shall be equipped with internal storage sufficient for or at
least 1.92 TB configured in RAID, exclusive of capacity used for
direct streaming or writing to network-based storage.
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10.3.6. The video server shall support SMPTE ST 2110 over 100 GbE using
a hardware-assisted, kernel-bypass networking architecture that
provides deterministic low-latency packet processing, high-precision
PTP (ST 2059-2) timing, and reliable real-time handling of
uncompressed 12G/3G-HD/HD media streams under full
operational load.

10.3.7. The systems should provide dual 100G interface which should
adhere to SMPTE ST 2110, ST 2022-6/7 standards, and NMOS IS-
04/1S-05 for automated discovery and connection management to
ensure full compliance with current professional media networking
protocols.

10.3.8. The system must support RTMP and Secure Reliable SRT streaming
functionalities on all inputs and MCR output ports. If the video
servers do not support these natively, the bidders may comply the
above by offering broadcast grade decoders for each input and
encoders for output. It is also to emphasize that the offered system:
should have low latency streaming capabilities, securely
transmitting to and from the platform.

10.4. SHARED STORAGE SYSTEM:

10.4.1. The storage solution offered should be enterprise-class and suitable
for production workloads in a mission-critical environment.

10.4.2. The storage solution offered should be suitable for media and
broadcast workflows, including high throughput ingest and playout
operations, and should be capable of supporting sustained
sequential/write performance required for simultaneous content
ingest, file movement, and playout activities

10.4.3. The offered storage solution should support concurrent edit access
for media production workflows, including shared access for craft,
proxy, and browse-based editing environments, with adequate
performance and bandwidth to support multiple simultaneous users
without disruption to ingest and playout operations.

10.4.4. The storage solution should be based on enterprise-grade flash
and/or disk media, provided the proposed configuration meets the
required performance, resiliency, and scalability requirements.

10.4.5. The storage offered should provide a minimum of 100 TB usable
capacity after applying OEM-recommended protection mechanisms,
spare capacity, and system overhead. In addition to active usable
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capacity, adequate additional usable capacity shall be provisioned
for snapshots, metadata, and operational reserves.

10.4.6.  Storage architecture should support high availability with no single
point of failure, including redundancy for controllers or nodes, power
supplies, cooling, paths, and write protection mechanisms, as
applicable to the design offered.

10.4.7. The system should ensure data integrity during unplanned power
loss through protected cache, persistent memory, journaling,
mirrored write protection, or equivalent OEM-supported mechanism.

10.4.8. The solution offered should support enterprise-grade data protection
against media failure using RAID, erasure coding, distributed
sparing, or equivalent OEM-supported protection mechanisms.

10.4.9. The proposed solution should be configured with sufficient controller
or node resources, including memory and processing capacity, to
support the proposed workload profile.

10.4.10. The solution should support non-disruptive capacity expansion and
performance scaling through scale-up and/or scale-out architecture,
subject to OEM-supported design.

10.4.11. The solution should support standard enterprise file access
protocols such as NFS and SMB/CIFS. The solution should support
S3-compatible object access either natively or through an OEM-
supported integrated approach.

10.4.12. The storage should support efficient technologies such as
compression, deduplication, or equivalent space optimization
features, in accordance with the offered architecture.

10.4.13. The storage should support policy-based snapshots or equivalent
point-in-time data protection mechanisms with configurable
retention schedules.

10.4.14. The storage should support frequent snapshot scheduling and
extended retention, subject to sizing and capacity planning.

10.4.15. The storage should support local data protection and remote
replication for disaster recovery. The replication capability should
support scheduled and/or continuous replication, subject to the
offered architecture and supported design. Replication traffic should
support secure transfer using encryption in transit.

10.4.16. The proposed storage should support cloud connectivity for tiering,
replication, backup integration, or object integration, subject to
supported architecture and licensing.
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10.4.17. The storage should support secure administrative access, role-based
access control, and audit logging of management activities. The

solution should support integration with multi-factor authentication
mechanisms for administrative access.

10.4.18. The solution should support integration with virtualization and
containerized environments through OEM-supported tools, drivers,
or interfaces, where applicable.

10.4.19. The storage offered should support online expansion of file systems,
storage pools, namespaces, and logical storage resources without

disruption to production workloads, subject to supported
architecture.

10.4.20. All hardware, software, licenses, and subscriptions required for the
quoted scope shall be included in the offer. Any optional or future-
use licenses shall be clearly identified separately.

10.4.21. The bidder shall clearly indicate the offered architecture, raw
capacity, usable capacity, media type, protection scheme, controller
or node configuration, connectivity, supported access methods,
performance basis, expansion path, and all included licenses in the
compliance response.

10.5. Content/ Hierarchical Storage Management (HSM) System

The bidders may note that the offered MAM system and the offered
HSM system should come from two separate manufacturers to
ensure vendor independence. The offered HSM should be able to
integrate with existing LTO Tape libraries at the consignee
Doordarshan Kendra in addition to the newly offered Disk
Archive /LTO.

The HSM system for archiving and retrieval of contents from the LTO
tape library or Disk Archive should have the following features:

10.5.1. The HSM systems must be licensed separately from the MAM
system. The HSM and MAM should connect only through clearly
documented open APIs and must not use any shared database
tables or hidden links.

10.5.2. The HSM must have its own restore interface - both a user interface
and an API - that works fully even if the MAM system is not available

10.5.3. The content storage management system should provide frame-
accurate movement of content throughout the workflow. It should
enforce the content workflow rule.
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10.5.4. It should manage multi-format content across all storage devices
such as online storage, near-line storage, LTO tape /Disk and
tape/Disk on the shelf.

10.5.5. The system should allow partial retrieval of archived content using
timecode, so users can restore only the required portions instead of
the entire file.

10.5.6. The system should support unlimited offline Tape on the shelf.

10.5.7. The content management should give the performance history of all
media and their performance forecast.

10.5.8. The HSM must have its own independent database and user
interface, allowing users to search for archived content and perform
archive or restore operations even when the MAM system is offline or
under maintenance.

10.5.9. The system must allow restored content to be directed to a
destination different from the original source and must support any
source or destination location accessible via CIFS or FTP protocols.

10.5.10. The HSM must support watch folder-based archiving, and the
solution must include licenses for a minimum of 10 watch folders as
part of the initial offer.

10.5.11. The HSM Ul should display thumbnails, start timecodes, and
durations for all archived clips to enable users to search and restore
content independently, without relying on an MAM system.

10.5.12. The HSM Client Ul should have at least 10 client licenses.

10.5.13. The HSM should support integration with at least five widely used
MAM systems in the broadcast industry.

10.5.14. The HSM must be capable of performing transcoding and as part of
the archive and restore workflows to ensure format compatibility and
workflow efficiency.

10.5.15. The HSM shall support the ability to list and display all archived
assets associated with a specific disk, regardless of whether the disk
is presently connected (online) or removed (offline).

10.5.16. The HSM user interface must provide the ability to mark a specific
disk as non-writable, preventing any further data from being written
to it while retaining read access.

10.5.17. The HSM must support automatic creation of multiple copies of
archived content across separate tapes / disks, based on user-
defined rules and policies.
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10.5.18. The HSM must support archiving and restoring entire folders and
their subfolders independently, without relying on the MAM system.

10.5.19. The HSM should allow grouping of disks into different sets according
to customer requirements, for flexible storage management.

10.5.20. The HSM should allow unlimited storage without requiring licenses
based on TB size or number of disk slots.

10.5.21. The MAM dashboard shall display the complete status of all archives
and restore requests—including completions, failures—to ensure
centralized and transparent monitoring of archive operations.

10.6. LTO-based Deep Archive System (Option A)

10.6.1. The Hierarchical Storage Management (HSM) subsystem shall
operate as an autonomous, vendor-agnostic service layer that
remains fully functional when the existing MAM is upgraded,
replaced, or taken offline.

10.6.2. All archive metadata (media catalogue, drive/media health, jobs, and
policies) must reside in HSM’s own database.

10.6.3. The HSM UI shall allow search, partial-retrieve, restore, and tape-
health reporting without requiring any MAM license, service, or SDK
to be present.

10.6.4. The library should be 19" rack mountable. Robust construction,
excellent performance and outstanding reliability are required for
broadcast archival purposes.

10.6.5. The offered LTO Tape Library should have at least 2 No. of LTO-9 or
the latest tape drives with 40 or more cartridge slots. The library
should have a Redundant power supply.

10.6.6. 10 Nos. of LTO-9 R/W Custom Labeled Data cartridges and 3
Numbers of cleaning cartridges should be part of the offered
solution. The native uncompressed cartridge capacity should be 18
TB or more.

10.6.7. LTO drives should have a high-speed Fiber Channel interface.

10.6.8. Necessary tape management software and licenses for the same
should be offered. Tape Library must be compatible with MAM and
Tape Library interface (HSM or Backup/ archival) software. The

supplied MAM/HSM software should have proven installations with
the tape library.
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10.6.9. The solution should provide detailed tape status and management
on a web-based application with user authentication.

10.6.10. The tape library should have a redundant power supply.

10.6.11. Cleaning cartridges and other accessories essentially required for the
smooth functioning of the library should also be offered.

10.7. Storage-based Deep Archive System (OPTION-B)

10.7.1. The Archive storage shall be based on a modular architecture and
the chassis as required.

10.7.2. The Archive storage disks should be based on generic storage disks
that_are commercially available and may be sourced from local
suppliers with local.

10.7.3. The Archive storage shall be fully redundant with no single point of
failure in the storage media. All Power Supplies and Disks must be
hot-swappable without loss of service.

10.7.4. The offered Archive storage should have an initial usable, raw
storage capacity of 200 TB.

10.7.5. The Archive storage should be based on hard disk media and non-
linear access to Archive Content is preferred with a minimum of 12
Physical slots. In the future, more validated drives can be procured
and installed in the offered system from the local market as per the
requirement.

10.7.6. The Archive storage system must support mixed disk drive
capacities within the same array.

10.7.7. The Archive storage system should allow multiple HDD
manufacturers in the same array and same chassis.

10.7.8. The Archive storage should support mixed 2.5" and 3.5" disks in the
same module.

10.7.9. The Archive storage should support individually removable disk
drives from all slots for shelf storage, and media transportation.
Data shall be written as complete non-segmented files on the disks
and replicated for protection against individual disk failure.

10.7.10. The security of the Archive storage should have a feature keeping
two Replicas of every media file with the option to keep a third
replica of strategically important content or a single copy where the
storage is deemed to be a backup volume, on a user-selectable basis.
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10.7.11. For disaster recovery purposes it shall be possible to remove any
individual disk and recover media files using an external computer
without special software.

10.7.12. Suppliers should specify the expected operational disk life. Disk life
and replacement costs will be considered as part of the total lifetime
cost of ownership of the Archive storage.

10.7.13. Connectivity shall be based on 1GB Ethernet and 10GB Ethernet
with RJ45/SFP+.

10.7.14. The system shall be capable of integrating with Media Asset
Management Applications using a publicly available and license-free
API or HSM.

10.7.15. Archive Storage should have direct API-based / Native Driver
Integration with offered MAM / HSM system.

10.7.16. The solution should support partial retrieve and should be
integrated on API with the proposed transcoder.

10.7.17. Archive Storage should be able to expose the individual drive to
MAM /HSM with UUID of drives.

10.7.18. Archive Storage should be able to use all slots as Externalization
drive purpose and Vault Management purpose of the Each Chassis

10.7.19. Archive storage should be able to spin down the drive to zero RPM
when it's not in R/W mode for more than 30 seconds. The time can
be changed as per the workflow requirement.

10.7.20. Archive Storage OEM should have ISO 27001;2020 Certification and
ISO 14001:2015 Certification qualified for Environmental
Management systems and need to provide a Valid Certificate copy
during the Bid.

10.7.21. The bidder is required to offer either LTO-based Deep Archive
System (Option A) or Storage-based Deep Archive System (OPTION-
B) as part of the offered solution for all the 17 consignees.

10.8. INGEST

10.8.1. The Ingest solution must utilize a software-defined microservices
architecture, managed and deployed via the central orchestration
layer.

10.8.2. The Ingest solution must be designed based on a microservice
architecture, ensuring modular, scalable, and flexible deployment
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10.8.3.

10.8.4.

10.8.5.

10.8.6.

10.8.7.

10.8.8.

10.8.9.

capabilities. The architecture should facilitate the integration of
services, whether deployed in the cloud or on-premises
environments.

Ingest services must facilitate frame-accurate preview of growing
files while recording is in progress. The system must ensure a
latency of less than 5 seconds from the point of capture to proxy
playback within the unified browser-based interface across all
installed location or remote.

The ingest application should be part of asset management; third-
party ingest solutions are not allowed.

The system must fully support modern broadcast standards,
including,

A. SDI

B. SMPTE ST 2110 for professional media over managed IP
networks

C. SRT
. RTMP
E. MPEG-TS.

o

Note: If the offered video server does not support the above
natively, a broadcast-grade Decoder per ingest port can be
used, which can provide SDI output.

The proposed recording system must be able to accept 1080p video
stream / baseband signal. Upon receipt of this input, the system
should automatically up convert to 2160p and generate both high-
resolution and proxy media.

All recordings created by the ingest must be automatically registered
and catalogued within the asset management system. This
integration should ensure that all media files (High-Res and Proxy)
are immediately available for use within Asset management interface
upon recording commencement.

The integration must support seamless access to growing proxy and
high-resolution media files, allowing users to work with the most
appropriate media version for their specific task or bandwidth
conditions.

The system must be integrated with the Scheduler, enabling
advanced ingest scheduling functionalities for automated workflow
management.
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10.8.10. The proposed system must support predefined chunk recording
capabilities. This feature should allow continuous video recordings
to be segmented real-time into configurable durations such as 5
minutes, 15 minutes, 30 minutes, or 1 hour. These recording
segments must be user-configurable and seamlessly managed within
the system.

10.8.11. Support for growing files in both high-resolution and proxy formats
is required. These media files must begin growing immediately upon
the start of recording, ensuring that media is accessible within
seconds for editing. '

10.8.12. The ingest client should be accessible from any client ensuring that
media capture and storage can be managed efficiently regardless of
Desktop location.

10.8.13. The system must offer flexible timecode options, including the ability
to use timecode from the incoming source, set a fixed start time, or
use Time of Day with a UTC offset. The timecode should be lockable
to an NTP (Network Time Protocol), PTP (Precision Time Protocol)
source, ensuring synchronization across all connected devices and
systems.

10.8.14. The proposed system must ensure accessibility to any storage
location that can be reached via a UNC path, facilitating seamless
access across different network environments. This capability should
include support for various types of storage configurations.

10.8.15. The Ingest system must be compatible with multiple storage types,
including:

i.  Direct-Attached Storage (DAS)
ii. Network-Attached Storage (NAS)
iii.  Cloud-based Storage

10.8.16. The solution must be fully operational with common cloud service
providers,

i. Amazon Web Services
ii.  Microsoft Azure
iii.  Google Cloud Platform

10.8.17. The system should support operations with suitable bandwidth,
ensuring that high-resolution and proxy media can be efficiently
recorded, accessed, and managed without performance degradation
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10.9. High-Res Edit

10.9.1. The bidder shall offer NLE software and the hardware.

10.9.2. The offered NLE software should support native, real-time editing for
a wide range of broadcast formats without requiring transcoding,
including but not limited to Sony XAVC H, Canon XF-HEVC,
Panasonic AVC-Ultra, H.265/HEVC, and various RAW and Log
formats.

10.9.3. An integrated media management tool for organizing, tagging,
searching, and preparing content must be included and fully
accessible from within the main editing interface of the NLE
software.

10.9.4. The software must include a full High Dynamic Range (HDR)
workflow, supporting formats like HLG and PQ with real-time
conversion between SDR and HDR, and the ability to export in HDR
for broadcast and web distribution.

10.9.5. The software must allow effects, color correction, and other
parameters to be applied to a single clip on a higher track of the
editing timeline affecting all clips below it and thereby it should
streamline the process of applying a consistent look to multiple
timeline segments.

10.9.6. The software shall include a dedicated, professional audio editor for
advanced audio restoration, analysis, and mastering, which must be
fully integrated into the editing workflow.

10.9.7. A powerful integrated titler must be available, capable of creating
and burning in subtitles with support for various styles and formats
suitable for broadcast and social media outputs.

10.10. Low-Res Edit

10.10.1. The editor should operate entirely within a standards-compliant
HTMLS web browser, with no requirement for local software
installation, plugins, GPU drivers, or OS-specific dependencies.

10.10.2. All media access, playback, and editing shall occur server-side or
cloud-side. The editor shall not require local media downloads,
caching, or file relinking on the user’s workstation.

10.10.3. The editor should support full multi-layer video and audio timelines,
allowing simultaneous use of multiple video tracks, audio tracks,
captions, and graphics within a single sequence.
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10.10.4. Each video and audio layer should support independent controls,
including enable/disable, mute/solo, lock, visibility, and ordering
within the timeline.

10.10.5. The system shall support layer-based compositing, including
overlays, picture-in-picture, captions, and graphics, without
requiring export to external tools.

10.10.6. The editor shall support graphics and visual effects, including real-
time effects, rendered centrally and previewed within the browser.

10.10.7. Playback and scrubbing shall remain frame-accurate across all
active layers, with synchronized video, audio, captions, and
graphics.

10.10.8. The editor shall support non-destructive editing, where all edits are
stored as centralized metadata and can be modified or reverted
without media duplication or relinking.

10.10.9. Editing sessions shall be stateless at the client level, allowing users
to resume work from different devices or locations without relying on
local project files.

10.10.10. The editor shall be natively integrated with the platform’s Media
Asset Management (MAM), enabling direct browsing, search, logging,
and selection of assets without manual import/export.

10.10.11. Edited sequences shall be directly publishable to downstream
workflows such as PCR playout, MCR playout, archive, or further
processing, without intermediate desktop rendering.

10.10.12. The editor shall not rely on desktop NLE project formats or local
media caches; all timelines and edits must be stored in a platform-
native, centrally managed data model.

10.10.13. The web-based editor shall be designed for news and fast-turn
broadcast environments, enabling rapid rough-cut editing,
captioning, and publishing under time-critical conditions.

10.11. PCR Playout

10.11.1. The bidders should offer the MAM system and the MOS Playout
system from two separate manufacturers to ensure vendor
independence. Additionally, each of these systems must be installed
on its own dedicated physical server.
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10.11.2. The system must support integration with any MOS-enabled
Newsroom Computer System to manage and drive rundowns in a
multichannel Player.

10.11.3. It should allow all assets managed by the system to be linked to
placeholders within the rundowns, with the capability to reflect
updates instantly and support multiple concurrent rundowns.

10.11.4. The client system must be capable of supporting up to four player
channels simultaneously. The clients should have 1+1 redundancy
in application level.

10.11.5. The system should feature automatic rundown updates and provide
a mechanism to import new rundowns efficiently. Channel
assignment must be flexible, allowing for control via NRCS.

10.11.6. Each channel must have a thumbnail window displaying clip
information. Additionally, the system should include a countdowi:
timer, for each channel to aid in broadcast timing and coordination.

10.11.7. The system must be able to automatically cue the first available item
in each channel and allow manual cueing of any playlist item at any
time.

10.11.8. The system must support seamless automated back-to-back
playback of follow-on clips without manual intervention.

10.11.9. The system must include functionality for looped playback, allowing
clips or a sequence of clips to repeat indefinitely until manually
stopped.

10.11.10. The system must support automatic A/B ripple or selection changes
to facilitate smooth transitions and effects between clips on a single
output port.

10.11.11. The system must be capable of receiving and interpreting auto-loop
commands from the NRCS to continuously loop a clip until further
instruction.

10.11.12. The system should provide clear visual indications for the next clip
in the queue or when a clip is cued for automated playback.

10.11.13. The system must be capable of dynamically updating and cueing
playback items automatically in response to changes in the playlist.

10.11.14. The system must support the playback of video files even while they

are still in the process of ingest to the storage system.

10.11.15. The system must include colour-coded status indicators that provide
real-time, at-a-glance feedback on the status of each clip and system
operation.
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10.11.16. The system must include a Hardware control panel for ease of PCR
operations

10.12. TCR / MCR PLAYOUT

10.12.1. The bidders should offer the MCR Playout and the MOS Playout
system from two separate manufacturers to ensure vendor
independence.

10.12.2. The automation layer for MCR operations shall be provided by and
managed through the central orchestration and control layer to
ensure unified management.

10.12.3. The proposed system shall facilitate the production of
4+42160pplayout channels on a resource-sharing basis.

10.12.4. The system for this setup must be based on Ubuntu 24.04 or higher,
installed natively. The use of guest operating systems is not
permitted.

10.12.5. The core system must feature a scalable, high-availability
architecture.

10.12.6. The system shall be designed using a microservice architecture
where each service is independently deployable, scalable, and
maintainable. Each microservice must operate as a standalone
application with its own codebase, dependencies, and database.

10.12.7. The proposed automation system should ensure comprehensive
integration with a diverse range of functionalities, such as Video
playback, MCR Graphics rendering.

10.12.8. The system shall include software tools for controlling scheduled
ingest, playback, trimming of clips, various playlist formats, and
playback scheduling, along with the requisite hardware.

10.12.9. It shall be feasible to create multiple playlists on the server and
invoke /append any created playlist for playback.

10.12.10. The server must generate an integrated database with metadata
search capabilities.

10.12.11. Playback of scheduled clips from the playlist shall be instantaneous.
The system must support the classification of clips based on file
names and other criteria for ease of search.

10.12.12. The entire system shall be controlled by a powerful, reliable, user-
friendly, and easy-to-use Automation System with a well-developed
and stable interface/architecture.
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10.12.13. The automation system should provide administrative control to
assign specific usage rights to users, including access to certain
menus, settings, and playlist editing.

10.12.14. In case of online server port failures, the system shall automatically
switch from the failed port to a backup port.

10.12.15. The system shall generate independent 'As Run Logs' (ARLs) for all
playback events, containing separate details of clips and graphics
that were played, and it shall be possible to print these ARLs for
commercial billing.

10.12.16. All administration tasks of the proposed system shall be supported
by a web-based client.

10.12.17. A comprehensive set of APIs for system integration must be
provided, supporting functionalities including scheduling, As-Run
logging, monitoring, to facilitate a "build once, integrate many"
approach.

10.12.18. Centralized orchestration and monitoring must be provided for the
system, allowing for global management and monitoring from any
location via a secure connection.

10.12.19. Integration with asset management tools is required for direct access
to media assets to streamline content handling and operational
workflows.

10.12.20. The system must support various video input and output formats,
a) SDI

b) SMPTE ST 2110
c) SRT

d) RTMP.

e) RIST

Note: If the offered video server does not support the above natively,
the bidder can offer a broadcast-grade Encoder per playout port.

10.12.21. Support for 3G and HD video formats with necessary capabilities for
upscaling, downscaling, and cross conversion within the same
framerate must be included.

10.12.22. The system should support up to 16 audio pairs per channel.

10.12.23. Integrated audio loudness correction (ALC) must be included to
comply with international broadcast audio standards.

10.12.24. The system must handle ancillary data including, but not limited to,
a) SCTE 104/35
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(i) Splice

(i) Time signal

(iii)Segmentation and avail descriptors
b) AFD
c) ARC

10.12.25. All operational user interfaces shall be based on HTMLS and offer
video confidence monitoring capability, accessible from any location
within the facility with appropriate credentials.

10.12.26. User-configurable dashboards and control interfaces must be
capable of spanning multiple monitors and integrating with 3rd
party physical control panels, tailored to user-specific operational
needs.

10.12.27. Workflow integration capabilities must include asset management
functions such as registration, quality control with proxies, clip
editing, and federated search capabilities.

10.12.28. The solution must offer redundancy configurations 4 main and 4
backup channels to ensure continuous operation and high
availgbility.

10.12.29. Support for hybrid deployment of channels, accommodating both

cloud-based and on-premises configurations, must be provided to
meet diverse distribution requirements.

10.12.30. Advanced tools for schedule manipulation and monitoring, including
commercial minutage counters, over and underrun alerts, and
multiple timers and clocks, should be included.

10.12.31. The system should play if required, industry-standard video codec
such XAVCS50/300/480, AVCIntra 50/100, PRORes, H264, H65
with container formats MXF (OPla), MP4, and MOV back-to-back in
playlist without external conversion.

10.12.32. The system shall have the capability to perform a secondary
recording of the live input during live events.

10.12.33. The system shall provide capabilities for controlling multiple
channels and gang controls to manage multiple streams efficiently
and effectively.

10.12.34. Assignable user rights, including "read-only" views, must be
supported to ensure secure and appropriate access based on user
roles and responsibilities.
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10.12.35. The system should support the import of 2D static and animated
graphic elements from industry-standard graphics authoring
applications, including the ability to insert animated logos.

10.12.36. The Designer module of the Graphics system must provide tools for
designing, animating, and creating Character Generators (CG).
a) Inbuilt Graphics Engine Capabilities:

b) Must be able to play L-BAND(DVE) graphics.
c) Support for Animated Logos and Clocks.

10.12.37. The bidder must provide the necessary software and interfaces to
facilitate simple imports of logo graphic files and other common
graphic file formats through industry-standard interfaces/ports.
Proposed system should have soft control panel for manual GFX
control/trigger, and all secondary related to graphics should be
captured in consolidated as-run logs.

10.12.38. It should be possible to key-in, roll and crawl graphics within the
system.

10.12.39. The Graphics system application must permit the creation and
saving of repeatable templates, which should automatically populate
with associated data at broadcast time, drawing from data sources.
XML Metadata associated with playlist changes must maintain
correct associations for accurate content Playout.

10.12.40. The system should support at least four layers of graphics
simultaneously, with each layer being individually controllable.

10.12.41. The system must support all standard image formats (PNG, JPG )
and sequences (MOV 4:4:4:4).

10.12.42. It should be possible to manually trigger animations and graphics,
such as L-band squeeze, that are not scheduled in the playlist as
required during the transmission.

10.12.43. The system should facilitate the switching between logos as required
during transmission.

10.12.44. The application should allow for the display of a real-time clock as
graphics.

10.13. Scheduling / Playlist
10.13.1. The application for scheduling should facilitate creating play lists for

multiple channels. It should be possible to append the play list
without interruption.
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10.13.2. It should also be able to import schedule from third party traffic
systems like Media Nucleus, to convert it into a playlist (s).
Schedules include primary and secondary events.

10.13.3.  System should have the ability to convert xls, xlsx and csv files to
schedule.

10.13.4.  System should support API to append or insert schedule from third
party traffic systems.

10.13.5. It should be possible to link various events with graphic templates,
as well as adding, deleting, and replacing graphic templates to
schedule. It should provide visibility of all secondary events, and the
timing of all secondary events.

10.13.6. It should be possible to import & export the playlist.

10.13.7. The operator should have all standard and configurable tools set for
auto-timeline calculation etc. with alarms for any missing event or
scheduling conflict etc. It should allow filling up of specific time gap
with video, still clip etc.

10.13.8. It should allow non-restrictive editing of playlists even during the
transmission, especially when a live program from non-controllable
external source is on air whose duration is not known in advance.

10.13.9. Playlist should allow files of different resolutions and bit rates to co-
exist.

10.13.10. Multiple Playlist repetition should also be possible.

10.13.11. The system should provide adequate protection for accidental
changes in the play list.

10.13.12. It should be possible to generate ‘ARL’ (As RUN Log) for all playback
events containing separate details of clips, ticker, crawl & graphics
which were played, and it should be possible to take the printouts of
these ‘ARL’ for the purpose of commercial billing.

10.13.13. It should be possible to export the ‘As Run Log’ to the traffic
department, if required.

10.14. 12G Router with Multi-viewer

10.14.1. The bidder should offer an internationally reputed professional
modular broadcast routing switcher suitable for UHD/HD-SDI
routing in a 24x7 broadcast playout environment.

10.14.2. The routing switcher should provide a minimum matrix size of 48
inputs and 48 outputs.
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10.14.3. Out of the 48 inputs, 12 inputs should support frame synec.

10.14.4. The router should support 12G-SDI signals for UHD operation and
should also support 3G-SDI and HD-SDI signals for HD operation.

10.14.5. The router should be capable of routing UHD and HD SDI signals
from playout servers, ingest servers, monitoring outputs, test signal
sources and other broadcast equipment to the required destinations.

10.14.6. The router should support embedded audio transparency and
should pass embedded audio without alteration.

10.14.7. The router should be transparent to ancillary data carried within the
SDI signal.

10.14.8. The router should include integrated Multiviewer functionality.The
system should provide a minimum of 8 independent Multiviewer
outputs.

10.14.9. The integrated Multiviewer should not reduce the output size of the
router.

10.14.10. The Multiviewer should support user-configurable layouts, source
identification labels, audio level metering and tally/status indication
wherever applicable.

10.14.11. The bidder should provide a minimum of 6 remote control panels for
router operation.

10.14.12. The remote control panels should allow direct source-to-destination
routing operation and should be configurable as per operational
areas such as playout, ingest, monitoring and engineering.

10.14.13. The router should support router frontpanel, remote control panel
and HTMLS5 based control.

10.14.14. The router should support network-based control and monitoring
over Ethernet.

10.14.15. The router should have dual redundant power supplies.

10.14.16. The router should be supplied with all required input/output cards,
multiviewer output cards, control panels, licenses, software, power
supplies and accessories required to achieve the specified 48x48
routing matrix and 8multiviewer outputs.

10.14.17. The router should be scalable to 144x144 video and 16Multiviewer
output for future expansion.

10.15. Associated Peripheral Equipment
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10.15.1.

10.15.2.

10.35.3.

10.15.4.

10.15.5.

Adequate nos. of 12G digital and analog video peripherals such as
digital distribution amplifiers, Analog distribution amplifiers etc.
needed as per system design of MCR, Ingest, Server Room.

Four units of 12G /3G automatic changeover should be provided.

All the peripheral equipment should be from the reputed
manufacturers and should be card type.

All the peripheral equipment offered should be from single
manufacturer. These should be housed in a 19" rack mount frame
along with auto switchable redundant power supply and fan units.

It should be possible to adjust various parameters of any of the
offered peripheral equipment mounted in the rack frame from a
remote PC or any other similar devices.
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10.16.

I.

GENERAL TECHNICAL SPECIFICATIONS APPLICABLE TO ALL

SITES

Video/Audio:

System

UHDTV: 3840x2160/50/P conforming to
SMPTE ST 2036-1 and ITU-R BT.2020,
amended up to date. The UHD-SDI interface
should conform to SMPTE ST 2082 for 12G-
SDI operation at 11.88 Gb/s.

HDTV:- 1920x1080/50/1/P conforming to
SMPTE 292M and ITU-R BT. 709 (CIF)
(amended up to date) (HD-SDI: 1.485 Gb/s)
and

Digital processing

UHDTV: 4:2:2 component digital video
processing  with 10-bit  quantization,
conforming to applicable UHDTV standards.
For 3840x2160/50P operation, the nominal
sampling structure should be Y: 297 MHz,
Cb/Pb: 148.5 MHz, Cr/Pr: 148.5 MHz.

HDTV: 4:2:2, Y: 74.25 MHz, P;: 37.125 MHz,
Pp: 37.125 MHz Sampling rate, 10 bit
quantization.

Power supply

230 £5% Volts AC, 50 Hz

Operating temperature

5 to 40 Deg. Celsius

Relative humidity

30% to 85%

Mounting/Dimensions

Standard 19” Rack mount in case of
Standalone wunits. Otherwise 19” Rack
mounting frame housing the units with auto
switchable Redundant power supply unit.

Connectors

Video

75 Q BNC

Audio

3 Pin XLR/75 Q BNC

Control

BNC, Mini XLR, RS-422, GPI, Ethernet etc.
as applicable

Video Signal
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(a) | Digital Video : | 0.8 Vp-p + 10%, across 75 ohms
(b) | Reference signal :| 1080/50/1 HDTV Tri-level sync and PAL
black burst, NTP, PTP
9. | Audio : |(a) Embedded audio  unless specified
otherwise
(b) AES/ EBU
10| Time code : | VITC on black and LTC

II. Servers(Playout/Ingest)

Sr. Nos. Description Parameter Values
1. | Network Dual 100G SFP+ and 10Gbe
RJ45
5 | Gpu Nvidia RTX Pro 6000Blackwell
server edition or above
3. | Operating System : | Linux Ubuntu

Dual Intel Xeon 6 Performance
6730P or higher

16 GB or more RAM per slot in

4. | Processor

5. | RAM : | total 8 slots fully populated per
installed CPU totaling 256GB.
OS Drives : | 2x480GB SSD / NVME
Media Storage ;| 1.92TB or more SSD / NVME
8. | Enclosure : | 19” rack mount
230 Volts £5%, 50 Hz Dual hot
9. | Power Supply : | swappable redundant power
supply
10 Operating | 10°C to 35°C ambient with free
| Temperature " | air flow

III. Servers (Orchestration, Automation in line with Clause 10.1.5 in the
tender document for on-prem provisions)

Sr. Nos. Description Parameter Values

1. | Network : | 10Gbe RJ45
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GPU

Not Required

3. | Operating System Linux Ubuntu
Dual Intel Xeon Silver 4510 or
4. | Processor .
higher
. 16 GB or more RAM per slot in
5. | RAM total 8 slots fully populated per
installed CPU totaling 256GB.
OS Drives 2x 480GB SSD / NVME
Media Storage 1.92TB or more SSD / NVME
Enclosure 19” rack mount
230 Volts +5%, 50 Hz Dual hot
9. | Power Supply swappable redundant power
supply
10 Operating 10°C to 35°C ambient with free
| Temperature air flow

IV. Server (Workflow, Proxy)

Sr. Nos. Description Parameter Values
1. | Network Dual 25G SFP+ and 10Gbe RJ45
> | aPU Nvidia RTX Pro 6000 Blackwell
server edition or above
3. | Operating System Linux Ubuntu |
4 | p Dual Intel Xeon 6 Performance
5 | ICEEREEE 6730P or higher
16 GB or more RAM per slot in
S. | RAM total 8 slots fully populated per
installed CPU totaling 256GB.
OS Drives 2x 480GB SSD/ NVME
Media Storage 1.92TB or more SSD / NVME
Enclosure 19” rack mount
230 Volts £5%, 50 Hz Dual hot
9. | Power Supply swappable redundant power
supply
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Operating | 10°C to 35°C ambient with free

10. 4 -
Temperature air flow

V. Shared Storage System:

Sr.

Nos Description Parameter Values

Usable St
L s e. R 100TB per Storage Box
Capacity
Sustained
s : igh

2. . Thronghput 7 Gb/sec or higher

3. Controller : | Dual Controller

4. Operating System : | Storage OS provided by OEM

3. System Memory : | 8GB per Controller

6. Storage Media : | enterprise-grade SAS / SSDs

Raid 5, 6 dual-parity and triple-
parity protection to tolerate
multiple concurrent drive
failures.

7. RAID Support

Storage: Minimum 2 disk failure

protection
8. Redundancy
Power Supply: Dual redundant

hot plug power supplies

1 alabl
9. Storage Scaiability The storage should be scalable up

to 8 PB
CIFS, NFS, FTP, SMB3.0, FC &
1SCSI

File transfer )

10. protocols ‘| License should b{& provided for all
the protocol and it should be
perpetual.

ini 2 ts of 10/25 GbE
11. | Network minimum 2 ports o /
SFP+
12. | Enclosure : | 19”7 rack mount

13. | Chassis Form factor  : Up to SU
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14. | Power Supply

200 to 240 Volts, 50 Hz Dual hot
swappable redundant power

supply
15, Operating 10°C to 35°C ambient with free
" | Temperature air flow

VI. Storage based Deep Archive

Sr. Description Parameter Values
Nos
1 PProcessor 1 x 10 Core Intel Processor or better
2 [Archive Slots 12 Physical Slots. Hot-swappable Slots
3 [RAM 2 x 16GB RAM or better
4 |Internal Cache Memory [SSD M.2 120G or better
S |Network Interface 2 x IOGbE Gibic
' 1 x IGbE IPMI Monitoring Port
6 |[Rack Factor 4U Rack Factor
OS & File System Linux, EX4 General File system
8 Power Supply Hot-swappable Dual Power Supply

VII. LTO Library & Cartridges based Deep Archive

NS:s'. Description Parameter Values
g Drive Type LTO-8 Ultrium

2. No. of Drives 3 or more

3. No. of Tape Slots 40 or more

4. Drive Interface FC (8Gbps), SAS (6Gbps)
Sl faiiit;zrD]:’:l’I?g;ransfer 300MBps or more

6. Native Storage Up to 480 MB
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Backup Capacity for
LTO-8

7 Enclosure 19” rack mount

8. Form Factor 3

9. Power Supply Dual Redundant Power supply
Native Cartridge

10. ; 12TB
Capacity for LTO-8

VIIL. Clieni: systems for Ingest, Playout, MAM & System
Administration:

The bidder should offer required nos.

of Client, Graphics &

Administrative Workstations. These workstations should be equipped
with necessary software and hardware. The hardware should have
the following minimum configuration:

Sr.
' Description Parameter Values
Nos.
; i h
1.| Operting System Windows 11 Pro 64 / macOS Tahoe
or above
13th Gen Intel Core i7-13700 /
2. Processor .
Apple M4 or higher
3 RAM 16GB DDRS / 16GB Unified
Memory
4. Network 1Gbps or better
5 Graphics On board HD Graphics / Apple 10
) core GPU or similar
B. Storage Disk 512 SSD HDD or higher
Display 24-inch IPS LED Backlit Monitor.
8. Accessories Optical 3-Button Mouse, Key Board
etc.
9. Power Supply 230 Volts £5%, 50 Hz
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IX. Workstation for NLE:

The bidder should offer required nos. of Client, Graphics &
Administrative Workstations. These workstations should be equipped
with necessary software and hardware. The hardware should have the

following minimum configuration:

;I;s. Description Parameter Values

1. Operating System Windows 11 Pro

2. Processor Intel Xeon W5-3435X or higher

8 RAM 64GB DDR5

4. Network 10Gbps or better

5. Graphics NVIDIARTX A2000, 12 GB GDDR6

M.2 2280, 512 GB, PCle NVMe
Gen4 x4, SSD, Class 40

6. - | Storage Disk

3.5-inch, 4 TB, 7200 RPM, SATA,
Enterprise HDD or SSD

24-inch IPS LED Backlit Monitor.

7z Display

Accessories Optical 3-Button Mouse, Key Board

etc.

9. Power Supply 230 Volts £5%, 50 Hz

X. 55” DISPLAY UNIT:

:: S]la,::it:::::s Parameter Values
i Active Screen Size 55” diagonal
| Aspect Ratio 16:9
Resolutions 3840x2160/50/P

Viewing angle 178° or more

(H & V)
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5 Brightness :| 500 Cd/m2 or better

6 Contrast 1400:1 (Typical) or better
i Colour Resolutions : | 1.06 billion colours

8 INPUTS

9

UHD, 3G or HDMI |:| 1 or more compatible with the offered
(1.3 or better) input multi-viewer

XI. INSTALLATION MATERIALS:

a) The power supply distribution panels should also be integrated
with the operational desks.

b) All sorts of Power, Audio and Video installation materials
including Equipment rack to house storage, server etc., all sorts
of connectors & cables etc., LAN switch(es), LAN I/Os etc. are
required to be offered along with the bid.

11. COMPLETENESS OF THE OFFERED SYSTEM:

a) Completeness of the offered system is the responsibility of the
bidder.

b) The successful bidder will be solely responsible for
operationalization of the system to the satisfaction of Doordarshan.

c) In order to ensure the completeness of the system, any additional
software /equipment/accessories which bidder feels necessary to
complete the configuration should also be quoted. However, in such
case they should provide proper justification for the additional
equipment required. These items, if any, must be listed in the
offered BOM.

d) If the bidder feels that the system requires additional items for
better functionality, the bidder may quote such items as an optional
item and provide full justification to decide its utility. Accordingly, it
will become part of the offered solution from the bidder.

12. COMPLIANCE:

a) A point-by-point full compliance statement in respect to all the
parameters related to the concerned equipment/item(s) laid down in
the specifications from the respective principal manufacturers
(OEMs) is to be enclosed along with the offer in the format given
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below. Mere signature on the copy of DD specifications shall not be
accepted as a compliance statement.

The figures so mentioned should be supported by record of these in
the technical literature enclosed with the tender and reference to
the page number of enclosed literature for all features and technical
specifications should be mentioned in the relevant column. Offers
without the compliance statement or with incomplete compliance
statement will liable to be rejected with the sole responsibility of
the bidder. Any deviation from the specification detailed in the
compliance statement is to be highlighted separately.
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b) In addition to above, a separate point by point compliance
statement duly signed by the bidder in respect of all the points laid
down in the specifications for all the equipment/item(s) should also
be submitted along with the bid by the bidder in the above-
mentioned proforma.

c) Authorization from respective principal manufacturers/OEMs in
respect of the equipment listed below specifically should be
submitted along with the bid:

1). Ingest System

2) Media Asset Management
3) LTO / Disk archive

4) HSM

5) MOS Player in PCR

6) MCR Playout

7) Servers
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13.

14.

15.

8) Shared Storage System
9) Analog & Digital Peripherals

d) The indicative Bill of Material (BoM) for each of the consignee is
given at Appendix I. The summary of main items at a given
consignee for the entire project is encapsulated at Appendix II.

TECHNICAL LITERATURE:

One set of technical manuals/brochures (latest electronic copy) for all
the equipment is required to be provided along with the bid to facilitate
the technical evaluation, otherwise the tender is liable to be ignored.
The successful bidder will have to supply a set of technical, user and
installation manuals (latest electronic copy) with respect to each of the
equipment.

DEMONSTRATION:

If necessary, the bidder may be asked to give Proof-of-Concept (PoC)/
demonstration of the offered system as part of the technical evaluation.
In such case the bidder will have to make suitable arrangement for the
demonstration of the offered system at Delhi /NCR, on notice of
maximum 15 days. Accordingly, the bidder should be in readiness for
demonstration.

GUARANTEE/WARRANTY:

a) The offered equipment should carry a Warranty of (02) two years
from the date of accepted last consignment at the consignee's
premises. In the eventuality of any equipment including software
failing during this period, such fault shall need to be rectified, or the
relevant part/ equipment replaced free of cost to Doordarshan. The

bidder will be required to give an undertaking to this effect along
with the bid.

b) In case of failure of any unit system and its repair/replacement, the
outage period will be accounted beyond the permissible 15 days
period.

c) Since the offered equipment are proposed to be operated
independent of each other, there shall not be any correlation of fault/
guarantee period/ outage period of one unit to other units at the same
station or with the units of other station/consignee.
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16.

17.

18.

19.

d) After sales service support for an additional 02 (two) years for

g)

repairs/maintenance/ replacement of the offered system after the
completion of warranty period should also be provided at the agreed
cost.

Any software up gradation shall be part of the offer from the bidder
without any cost to Doordarshan.

The bidder will need to give an undertaking to this effect along
with the bid. Warranty should cover all hardware and
software.

Bidders are required to submit details of
aftersalesservicearrangementsfortheequipmentincludingthatofinfrastr
uctural facilities available in India.

DELIVERY PERIOD:

The Delivery Period will be four (04) months for the entire consignment
and commissioning of the project. The delivery period does not include
on-site training and support.

The list of consignees is given at Appendix III.

TRAINING and SUPPORT:

The bidder has to offer trainings & support at CPC Doordarshan Delhi
as given below:

a) 5 days operational training.

b) System Administration Training:3 days training for System
Administration and Engineers.

Accordingly, necessary resource persons from the OEMs shall impart
the training for each of the sub systems. The bidder shall provide a
comprehensive training material in the form of hard copies as well as
soft copies to the trainees, during the training session. The complete
cost towards these training and operational support, if any, should be
quoted separately.

INSPECTION:

The equipment shall be subjected topre-dispatch inspection by
Doordarshan officials in Delhi NCR.

ENCLOSURES:

The bidder must necessarily upload the following documents along with
the technical bid:
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a) An undertaking as required.

b) Compliance statement with respect to all the points of the
specifications duly signed by the OEM should be submitted for all
the equipment/item(s) in the proforma mentioned in this document.

The .reference to the page number of enclosed literature for all
features and technical specifications should be essentially
mentioned in the relevant column of the compliance statement.

c) A separate point by point compliance statement duly signed by the
bidder in respect of all the points laid down in the specifications for
all the equipment/item(s) in the proforma mentioned in this
document.

d) Authorizations from respective principal manufacturers as required
in this document.

e) Technical manuals/detailed technical literature/catalogues for all
the offered products for substantiating the model no. and technical
specifications.

f) Model specific user list of the offered product(s).

g) Any other document mentioned elsewhere in the tender document.

The tender is liable to be rejected in the absence of the above enclosures
with the sole responsibility of the bidder.

*hkdkhkkkkhhd
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Appendix-I
INDICATIVE BILL OF MATERIAL (BOM) REQUIRED FOR EACH

CONSIGNEE
Sl
Components Quantity
No.
Necessary hardware for File based Workflow facility
Orchestration / Automation Servers (if required) as per
1 | Clause 10.1.5 of the technical specification document. 1 Lot
Workflow / Transcoder Server as spelled out in the
2 ; : : 1 Lot
technical specification document
3 Video Servers as spelled out in the technical 1 1ot
specification document
a MOS Player for PCR as spelled out in the technical 1 Lot
specification document
5 TCR / MCR Playout software as spelled out in the 1 Lot
technical specification document
6 Media Asset Management as spelled out in the 1 Lot
technical specification document '
7 HSM Application as spelled out in the technical 1 No
specification document .
8 Subscription for 04 years for Orchestration, Media e
Asset Management, PCR Playout, TCR / MCR Playout
LTO-8 Tape Library with 3 (Three) Tape drives and 40
9 a) slots with all network accessories such as SAS/FC 1 Set
cards and cables required for the efficient functioning of ’
the entire system
b) | LTO-8 (12 TB) RW Tape Cartridges 60 Nos.
c) | LTO Ultrium Cleaning Cartridge 2 Nos.
(Or)
10 | Disk Based Deep archive system with 200 TB Storage 1 Set
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Shared Storage system(as spelled out in the technical
specification document) with Dual Network controller,
11 | Dual RAID Controller, Dual hot swappable Power 1 Lot
Supply unit including required Management Software
and nécessary housing etc.

Client terminals (as spelled out in the technical
12 | specification document)for Ingest, Playout, MAM, and 1 Lot
System Administration

Workstation (as spelled out in the technical

13 . ) 1 Lot
specification document) for NLE
14 | Necessary Software for File based Workflow facility 1 Lot
15 | NLE software with 4 years subscription 1 Lot
16 55” LED Display Unit with mounting for Ingest & 2 Nos.
Playout Desk
IT and Networking Components as per the specified
17 system requirement such as Enterprise class Fiber & 1 Lot
Ethernet Switches, Network Interface cards, Host Bus
adapters, KVM Switches etc. as required
19” rack mountable card type peripherals like DVDA,
VDA, ADA, Multi-format converters etc. along with
18 1 Set

frame having redundant power supply & fan unit
(As per System Design)

48x48 12G/3G/ HD-SDI Router, 8 head Integrated
19 | Multiviewer with redundant power supply along with 1 Set

minimum 6 nos. of Remote-control panels

20 | Dual Ampli-speakers for NLE, Ingest & Playout Desk 9 Set.
21 i;(];,) :)nabled Digital clock (six digits, 2.3" height red 2 No.

Installation materials i/c associated cable, connectors,
3G-HD patch panel, patch cords, racks, power cords

22 ; . - 1 Lot
etc. as required for installation and to make the system
completely functional as per the specifications.

24 | Power Distribution Panel i/c MCBs, Digital Volt & 1 Lot

Ampere Meters, Digital frequency meters, power cables
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etc.

25 | Installation, testing and commissioning works 1 Job

26 | Training and On-Site Support 1 Job
Operation, Maintenance and service manuals for all the

27 . 1 Set
offered items.

28 | 2x1 Auto Change-Over (12G) 4

29 | Dual channel DAs 4 nos.

30 | 12G/3G Dual channel card based Up / down convertor 4 nos

31 | Patch Panels 1 Set
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Appendix II

Summary concluded from the document for each consignee

Details pertaining to All Sites
Format 12G/3G/HD
Ingest ports 4
Playout ports for PCR 2
Live Ports for MCR 8
Transcoder 2 Streams
e — For live i;f;iem and
Editing software licenses 4
MOS Playout Client License 2
TCR / MCR Playlist 4+4
Video Servers 4 or more
Workflow / Proxy 1 or more
St;)rage Size 100TB
Disk Archive Storage Size or LTO 200TB
Orchestration / Automation Servers

if required b
48 Port 10G Network Switches 9
Front End (nos.)

MAM SW Clients (nos.) 4
Clients HW for MAM Clients 4
Clients HW for MCR (4), PCR, (1) -
Ingest(1)

55 Inch UHD Monitors (nos.) 2
48x48 12G router with 6 Head

Multiviewer !

2x1 Auto Change-Over (12G) (nos.) 4
Dual channel up / down convertor 4
Patch Panel (nos.) 2 or more
Dual Channel DAs (nos.) 8
Racks (nos.) 2 or more
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Appendix III
List of consignee DoordarshanKendra’s/Stations

Sl Zone Consignee Quantity (Set)
Nos. Kendra/Station as per the BoM
1 CPC Doordarshan 1
North Zone New Delhi
Total 01
hkkkhhkkhkhkhrrhkd
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